OMTC

YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U
ycnyr CnyTHMKOBOIO TEJIEBUAEHUA «LTB»

(8 pegakumn ot 16.05.2022)

My6nnyHoe akumoHepHoe obuecTBo «MobunbHble TeneCuctemel» (Onepatop)
109147, r. Mocksa, yn. MapkcucTckas, a. 4

WHH 7740000076

p/c 40702810400000001730 B NMAO «MTC-baHk»,

k/c 30101810600000000232, BUNK 044525232

®ununan MAO «MTC» B r. CaHkT-lNeTepbypr

197046, r. CaHkT-lNeTepbypr, BH. Tep. I. MyHUUMNanbHbIA okpyr Mocapckui,
yn. Manas MoHeTHasi, 4. 4, nutepa M, nomewlenve 1-H, kabuHeT 187

WNHH 7740000076 KIM 781343001

p/c 40702810300000001717 B MAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

O6LecTBO C orpaHMYeHHoN OTBETCTBEHHOCTLIO «LindpoBoe TenepaguoselyaHue» (BelwaTtenb)
129110, Mockea, yn. LWenkuHa, a. 51/4, ctp.1

WMHH 7713267433 KINM 770201001

p/c 40702810700000001838 B NMAO «MTC-BaHk»,

k/c 30101810600000000232 BENK 044525232

[Ins aboHeHTOB-PM3NYECKNX NNLL, 3aKIMOYMBLLIMX TPEXCTOPOHHUI forosop ¢ MAO «MTCx» n NAO
MI'TC Ha oka3aHue ycnyr cBs3u, U OniadymBaloLyx ycnyrm no eAuHOMy cyeTy, BeicTaBnssemomy NMAO
«MTC» B COOTBETCTBMW C TaK/M JOrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

Pasgen |. O6Lwue nonoxeHus.

Cratbs 1. O6nacTb NpUMeEHEHUS.

1.1. YcnoBust okasaHusa ycnyr nofaBukHon ceasn «MTC» u ycnyr cnyTHUKkoBoro TenesugeHns «LUITB» (qanee nmeHytoTtca
— Ycnosusi) paspaboTaHbl B cOOTBETCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
®epnepaumm "O 3awmTe npas notpedbutenen”, PeaepansHbiM 3akoHOM "O CBSA3U" U PErynUpyT OTHOLLIEHUS MO OKa3aHUIo
yCcnyr MNOABWXHOW paguoTenedOHHOW CBSA3W, Tenematudeckux YCryr CBSA3M, YyCryr CBs3W MO nepefadye AaHHbIX,
OKasblBaeMbIX C WCMOMb30BaHMEM CeTU MOABWXHOW CBHA3M, YCNyr CMNYTHUKOBOrO TEeNeBMAEHUS, a Takke MHbIX
COMNPSPKEHHBIX C HUMK yCryr (CepBUCHOE, MHOPMALIMOHHO-CMpaBoYHoe 0bCcnyxXnBaHne n gp.).

HacTtoswume Ycnosusa yctaHaenueatoTcs Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewatenem (B OTHOLWEHWM
Ycnyr Bewarens) camocToAaTenbHO, ABASOTCA Ny6nuyHon odepTon n MoryT ObiTb NpUHATEI ABOHEHTOM He MHadve Kak
nyTeM MNpuUcoeguHeHust K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. Hactosiwme YcnoBus He pacnpoCTPaHSTCA Ha OTHOLUEHUS CTOPOH MO BOMpocaMm, CBA3aHHbIM C npuobpeTteHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyru OnepaTtopa v Ycnyrn Bewatens He moryT 6biTb mMcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
nMcbMeHHoro cornacosaHusa ¢ OnepaTtopoM ANs NpoBefeHus foTepen, rofocoBaHUN, KOHKYPCOB, BUKTOPUH, peknambl,
ONpPOCOB, MacCoOBbIX PACCLINIOK COOOLLEHWI, BKNOYasA PacChIfiki N0 CETU NOABWKHON pagnoTenedoHHON CBA3N, a Takke
yCTaHOBKM 000OpyQoBaHUSA ANs opraHnsaumn ABTOMAaTM3UPOBAHHBLIX LEHTPOB (ecnv opraHu3aums n yHKUMOHNPOBaHMe
TakMx ABTOMaTM3MPOBaHHbLIX LEHTPOB npuynHaeT Bpep Onepartopy, Bewartenio, gpyrum ABoHeHTam wn/vunn TpeTbum
nuuam), YCTaHOBKM LLUMO30B A5l AOCTyNa K CETU 3MeKTPOCBA3N U VIHTepHeT-TenedoHnn, MaccoBOW reHepaLumm Tpaguka
nT.m.

1.4. Ycnyru cBdaA3n npepoctasnstotca OnepaTtopoM Ha OCHOBaHUM AencTBylowwnx nuueHsun OnepaTtopa, B T.u.
cnepyowmnx nuueHsmn: Ne J1030-00114-77/00077891 (183416) ot 16.07.2020, Ne J1030-00114-77/00052247 (142343) ot
15.04.2016, Ne J1030-00114-77/00062384 (161213) ot 26.12.2017, Ne J1030-00114-77/00067447 (167215) ot
27.07.2018, Ne J1030-00114-77/00049431 (101247) ot 25.07.2012, Ne JI030-00114-77/00052244 (142346) ot
15.04.2016, Ne J1030-00114-77/00049430 (101246) ot 25.07.2012, Ne J1030-00114-77/00054005 (145056) ot
20.06.2016, Ne J1030-00114-77/00073117 (177389) ot 02.10.2019, Ne J1030-00114-77/00052245 (142345) ot
15.04.2016, Ne J1030-00114-77/00049429 (101245) ot 25.07.2012, Ne J1030-00114-77/00052246 (142344) ot
15.04.2016, Ne J1030-00114-77/00049627 (101248) ot 25.07.2012, Ne J1030-00114-77/00056727 (150054) ot
06.12.2016, Ne J1030-00114-77/00077890 (183417) ot 16.07.2020, Ne JI030-00114-77/00077906 (183419) ot
16.07.2020, BblgaHHbIX PegepanbHoOm cnyxbon no Hag3opy B cepe cBS3U, MHPOPMALIMOHHBIX TEXHOMNOMMIN U MacCoBbIX
KOMMYHMKauui. MonHbIn nepeyeHb nuueH3ni OnepaTtopa pasmelleH Ha Cante OnepaTtopa u JoBOguTCA OO CBEAEHUs
ABOHeHTOB B MecTax obcnyxunBaHms AGOHEHTOB, B T.4. NPy 3aknoveHumn [Joroeopa.



Ycnyrn cnyTHUKOBOrO TeneBuaeHUs npefocrasnsaioTca BewaTtenem Ha ocHoBaHuy nvueH3un Cepua TB Ne 25810 ot 03
ceHTa6pa 2014 r., BbigaHHOW depepanbHon crnyxbon nNo Haasopy B cdepe €BA3U, MH(POPMALMOHHBIX TEXHOMOMMN U
MacCOBbIX KOMMYHUKaLWNA.

CtaTtbA 2. TepMUHbI U onNpeaenieHUs, UCNOoNb3yeMble B HACTOALWMUX YCNOBUSX

Bce 3aronoBku pasgenoB (cTaten) MCMonb3ylTCs B HAacTOSAWMX YCNOBUSAX UCKMuYuTenbHO Ana  ygobceTea
NCMNOMb30BaHWs (NPOYTEHMS) NOCNEOHMX U HUKAK HE BMUSAIOT Ha TONKOBaHUE HAacToALWMX Y CoBUNA.

2.1. A6oHeHmM — bU3nYecKoe UK LpPuaNYecKoe nuuo, MHAMBMAYASbHBIA NPeanpuUHUMaTenb, C KOTOPbIM 3aKM4YeH
[HoroBop ¢ BblgeneHnemMm He meHee ogHoro AGOHEHTCKOro HoMmepa U/Mnu YH1KanbHoro Koga ngeHtudukaunm.

2.2. A6oHeHMCKuUli Homep — TenedoHHbIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBMM C [JOrOBOPOM, C MOMOLLIbO
KOTOpOro npomssoantcsa ngeHtndpmkauna AGoHeHTCkoro obopynoBaHnst C yCTaHOBNEHHOW B HEM SIM-kapTo.

2.3. AboHeHmckoe o6opydoeaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKMtovast TB-npucTaeky nnm
CAM-moaynb, aHTEHHY 1 T.MN., no3Bonsowmx ABoHeHTY nonyyaTsb Ycnyru Onepartopa u Bewartens.

2.4. ABTOMaTU3NpPOBaHHbIA LEHTP — MporpaMMHO-annapaTHbIi  KOMMIEeKC, MO3BOMSAOWMIA  NPOBOAUTH
aBTOMaTU3NPOBaHHbIA Npuem, o6paboTKy M paccbiniky COOBLUEHWA 3MEeKTPpoCcBA3M (B TOM 4ucne OOHOBPEMEHHO
MOCTYNUBLUNX TernedOoHHbIX 3BOHKOB, COOOWeHUn Mo dakcy, 3NeKTpoHHOW noyTe, SMS wu npoyee), a Takke
OCYLLECTBMNATb MaccoBbIi 063BOH.

2.5. Akmueauust Kapmsbl Onnamesi - onpegeneHHas OnepaTtopom NocnegoBaTenbHOCTbL AeUCTBUN Bnagensua KapTbl,
pe3ynbTaToM KOTOpbIX siBNseTca onpegenenHne OnepatopoM JlvueBOro cuyeta U yBenMYeHWe Ha HeEM ocTaTka Ha
BEMNMNYMHY HOMMHara ucnorb3oBaHHon KapThbl.

2.6. Akmueayus Ycnyes Bewjamens — onpegenerHHas Bewartenem nocnegoBaTtensHOCTb AencTBui ABOHeHTa, KoTopasi
3aKknovaeTcs B TOM uucne B npuBedeHun ABOHEHTCKOro obopyaoBaHusa B paboyee COCTOsiHWE, MNO3BOMsHoLlee
OCYLLECTBMNATb [OEKOAUPOBAHWE CurHana TeNeBM3MOHHbIX MporpaMm B Lenax obecneveHus poctyna k Ycnyram
Bewarens.

2.7. ACP — aBTOMaTM3upOBaHHas cUCTeMa pacyeToB, MpeAcTaBnsiollas cobon annapaTHO-MPOrpaMMHbIA KOMMIIEKC,
npegHasHaveHHbln ans obecneveHus asTomaTusauum pacdeTos ¢ AboHeHTamu n/nnu MNMonb3oBatenamu Ycnyr, a Takke
anst yyeta u o6paboTkn nHdopmaumm o NpeJoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.8. Basoesbiii nakem — NakeT, BKMNoYeHne KoToporo B Moanucky ABnseTcs 06a3atenbHbIM YCroBUEM AN BKIIOYEHNS B
Moanucky JononHUTEemNbHbIX NakeToB.

2.9. Bewamesnb — OGLWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «LlMdpoBoe TenepaguosewaHue» (r. Mocksa, yn.
WenknHa, g. 51/4 ctp.1), okasbiBaowee AOOHEHTaM nnaTHble YCNYrM CMYTHMKOBOIO TENeBUAEHWS, SABMstoLleecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.10. Jozosop — cornawexve mexagy Onepatopom, Bewatenem n AOGOHEHTOM O BO3ME3OHOM OKa3aHuUW YChyr,
3aKkniYeHHoe B COOTBETCTBMM C HacToswmmu YcnoBuammn (B T.4. BblOpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAwMMM YcnoBusmn TapudHbiM NpeanoXxeHnem, obernyXmBaHuMe Mo KOTOPOMY MPOU3BOAUTCS C NPUMEHEHUEM
otgensHoro TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewatens).

2.11. JonosnHumernbHbIl nakem — [lakeT, BKMoYeHUe KoToporo B [loanucky BO3MOXHO TOMbKO MpU BKMKOYEHUN B
Mognucky basosoro naketa.

2.12. EduHuya mapugukayuu Ycnye — egvHuua u3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOpPOW
ycTaHaBnuBaeTca Onepatopom (B oTHoweHuu yenyr OnepaTopa) u Belwatenem (B oTHowweHun ycnyr BelwaTens).

2.13. EAvMHBbIN nopTan rocyaapcTBeHHbIX U MyHuuunanbHbix ycnyr (EMIY) - depepanbHas rocygapctBeHHas
WMHpopMaLUnoHHasa cucteMa « EAnHBIN NopTan rocygapcTBEHHbIX MU MyHULMMANbHbIX YCnyr» (Www.gosuslugi.ru).

2.14. ECUA - cdepepanbHas rocygapcTBeHHas uHdoOpMauuoHHasd cuctema «EguHaa cuctema umgeHTudwmkauum u
ayTeHTUdmKaumMm B MHApACTpykType, obecneuvBatowlern MHPOPMALMOHHO-TEXHOMNOIMYECKOE B3auMOOENCTBME
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3YyeMbIX ANsi MPefOCTaBMEHUA FOCYAApPCTBEHHbIX W MyHUUUNASbHbIX YCIyr B
3NEeKTPOHHON popme.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KOTOpoW CyLLeCTBYET NOATBEPXAEHHAs
OnepaTopom TexHNYeckas BO3MOXHOCTb NpeaocTaBneHns YCnyr, okasbiBaeMblX C UCNONb3oBaHneMm SIM-kapTbl.

2.16. 30Ha noKpbIMuUsi cnymHuka — 4YacTb Tepputopun PP, B npegenax KoTopown obecnevmBaeTcs ypOBEHb CUrHANoOB
CO cnyTHWKa, HeobxoauMbIA NS UX NpueMa ¢ 3afaHHbIM Ka4eCTBOM, a Takke rapaHTUpyeTcs CrocoOHOCTb nNpuemMa Ha
Bxoge MIC3 curHanos ot 3emMHow ctaHuum (TenenopT CHTB), o6nagatowlen onpeaeneHHbiMM napaMmeTpamu.

2.17. Kapma Onnamsi (Kapma) — viavBrnayanbHO onpeaeneHHbln HOCUTESb, UCMOMNHAEMbIV B BUAE NaCTUKOBOW KapThl
unu B MHoM onpegensemom OnepaTtopom BUAe, yCTaHOBNEHHOrO HOMUHAaNa, coaepXallmn nHdopmaumo, Heobxoanmyo
ansa nposefeHua Aktusauum Kaptbl (B T.4. cpok AktuBauum Kaptol). Ucnonbsyetcs ana pgoseaeHus oo Onepatopa
cBefgeHun 06 onnaTte (npegonnate) Ycnyr. B cnydyae ecnn AGOHEHTY OKa3blBanuCh MHbIE COMPSXKEHHbIE C HAMM YCITyTH,
OnepaTtop BnNpaBe HanpaBWTb CPeaCcTBa 4SS OnfaTthl 4aHHbIX YCyT.

2.18. Kodoeoe cnoeo -— yka3biBaemMass AOOHEHTOM B YycTaHoBrneHHon Onepatopom u Bewatenem dopme
nocrnenoBaTesibHOCTb CUMBONOB (OykB, LUndp), crnyxawasa ons naeHtTudmkaumm ABOHeHTa nNpu ucnonHeHuun Jorosopa.
2.19. Jluyeesoii cyem — aHanuTudeckuii c4et B ACP Onepartopa 1 nporpaMMHo-annapaTHbIX CpeaAcTBax, UCNonb3yemblx
Bewarenem, cnyxawunm gns ydyeta obbema okKasaHHbIX YCryr, MOCTYMMEHUS U pacxXOLOBaHWUSl OEHEXHbIX CPefacTB,
BHECEHHbIX B c4eT onnaTbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObiTh BblAENEHO HECKOIbKO JIMLEBBIX CHETOB.

2.20. JNInyHbIn kabuHeT — BebG-cTpaHmua Ha Cante OnepaTopa, cogepXxawasi MHOpPMaUUI0 O 3akasbiBaeMbIX
ABOHeHTOM Ycnyrax, cTaTUCTUYECKYD MHGopMauMio 06 obbeMe MonyyYeHHbIX YCryr N Tekylwem COCTOosiHUM JlnueBoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBNAETCH C NOMOLLbI ayTEeHTUMUKALMOHHBIX AaHHbIX (YHUKanbHbIA NOMMH U Naporb).
JlorvH n naponb gna goctyna B JIM4HbI KabuHeT BblgaoTcst AGOHEHTY Npu 3akntodeHun [orosopa. JIMuHbI KabuHeT
MOXeT ucnonb3oBaTbcsa Ans Bolbopa AGOHEHTOM KOHKPETHbIX Ycnyr u [JONONHUTENbHbIX YCNYr, OTKasa OT HUX, a Takke
ans pasmelleHus ysegomneHuss Onepatopa, agpecoBaHHbIX ABGOHEHTY. ADOHEHT o6s3aH obecneunTb COXPaHHOCTb



http://www.gosuslugi.ru/

nornHa u naponst AGoHeHTa, HeobxoaMMbix ANd AocTtyna B JIMYHbIN kabuHeT. [dencTBus, coBeplUeHHble B JIMYHOM
kabvHeTe, JOCTYN B KOTOPbIA OCYLLECTBMEH C UCMOMb30BaHMEM norMHa 1 naponst AGoOHeHTa, NpU3HaTCa AeUCTBUAMMU,
coBepLUEHHbIMU ABOHEHTOM FIMYHO MMK ero YNOMHOMOYEHHbIM NpeacTtaBuTenem OT UMEHU N B nHTepecax ABOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HECaAHKUMOHMPOBAHHbIE) OENCTBUS TPETbUX MNLL,
UMEeBLLMX MecTo B JInyHom kabmHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBIEH C UCMOMb30BaHMEM FIOrMHA U Napons
ABOHeHTa, a Takke 3a nocrneacteus Takux AewctBun. OnepaTtop BnpaBe nNpenocTaBuTb ADOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans JocTyna B JIMYHbIM KabWHET, Npu 3TOM JOMMH OcTaeTcsi Hem3meHHbiM. OnepaTop BrnpaBe 6e3
npegynpexaeHus NpuocTaHoBUTbL Mcnonb3oBaHne ABOHeHTOM JInyHoro kabvHeTa B cnyvae pactopxeHus orosopa.
2.21. Onepamop — lNy6nuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn. Mapkcucrckas,
4.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAaHWM NULIEH3UI, siBNSOLLEeecs: CTOpoHon no [oroBopy ¢ AGOHEHTOM.

2.22. MMakem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHsieMbix Belwatenem B nmpouecce oka3aHus
AboHeHTam Ycnyr Bewatens. lNMonyyenne poctyna k npocmotpy [laketa, nytem [Moanuckn ABoHeHTa, sBnseTcs
ycrosuem nonydexHus AboHeHTom Ycnyr Bewatens.

2.23. lModnucka — koMBuHaums (Habop) lNakeToB, BbiGpaHHbIX AGOHEHTOM, MnonyyeHue Ycnyr Bewartens B cocTtase
koTopbiX ABOHEHT 06a3yeTcsa onnaynsaTb.

2.24. [Mopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMEHW C Yy4yeToMm TpeboBaHui
3akoHogartenbcTea P®, No ncreyeHnn KOToporo NPoJoSHKeEHNE YCTaHOBNEHHOrO COeAUHEHNS ABNSETCA OCHOBAHWEM A1
Havana Tapudgukalmm YCnyr.

2.25. Monb3osamerb — nonb3oBaTenb YCnyr, ABASIOLWNACA NULOM, 3aKa3blBaloLWMM U (MNK) UCNONb3YHOLLUM YCnyru.
2.26. PacyemHsbili nepuod — nepuog BPEMEHM, 3a KOTOPbIN onpeaensieTcs akTMYeckn Noy4YeHHbI 1 onnadvnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecrnv uHas npogomkmntenbHOCTb PacyeTHOro nepuoga He yCTaHOBMEHA MO COrMalleHuio
CTOPOH, PacyeTHbIN Nnepnoa cuMTaeTcs paBHbIM OOHOMY MeCsLY.

2.27. PoymuHe — npegoctaBnsiemast OnepatopoM ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM YyKa3aHHoM B [loroBope SIM-
KapTbl MONb30BaTbCH YcCryramu, oKasblBaeMbiMW APYrMM OMnepaTtopoM CBA3W, ¢ KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [logpobHas uwHdoOpmMauus O TeppuTopuuM UM HaMMEHOBaHMAX OnepaTtopoB CBA3W, rae ABOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.28. Calim Onepamopa — pecypc OnepaTopa B ceTn VIHTepHeT, pa3meLLEeHHbI Mo agpecy: Www.mts.ru.

2.29. SIM-kapma — VOEHTU(MKALMOHHBIN MOAYMb — 3MEKTPOHHbIA HOCUTENb WHAOPMAaUMK, C MOMOLLLID KOTOPOro
ocylecTensieTcs uaeHTndukauma AboHeHTa OnepaTopom, AocTyn ABOHEHTCKOro 060pya0BaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3aluTa OT HECAHKUMOHWPOBAHHOIO WCMONb30BaHUSA BblAENEHHOro ADOHEHTCKOrO HOoMmepa, B T.4. B paMKax
nonyyeHns goctyna k Ycnyram BewjaTtens B COOTBETCTBUM C NOPSAKOM yCTaHOBIEHHbIM BellaTtenem.

2.30. Tapud — ueHa, yctaHaBnmeaemas OnepaTtopom/BelLaTenem 3a oTAENbHYIO0 €AMHNLY YCyTn.

2.31. TapudgHbll nnaH Bewamensi — COBOKYNHOCTb LIEHOBLIX YCITOBWI, Ha KOTOpbIX BelwaTtens npeanaraet AGOHEHTY
nonb30BaTbCs O4HOW UNKU Heckonbkummn Ycnyramm Belatens.

2.32. TapucpHbIli nnaH Onepamopa — COBOKYMNHOCTb LIEHOBBIX YCNOBUIA, Ha kKOTOpbix Onepartop npeanaraet AGOHEHTY
nonb30BaTbCs 0gHON NGO Heckonbkumm Ycnyramm Oneparopa.

2.33. TapughHOoe npedsioxeHUe - COBOKYMHOCTb LIEHOBbIX ycrioBui. o cmbicny HacToswmx Ycnoeun TapudHoe
npegnoxeHve npegycMmatpuBaeT OTAeNbHbI TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensoLne ycrnosus 1 nopagok nonyyveHuna yenyr Onepatopa vn Belwatens.

2.34. YHukanbHbin koa uaeHTudukauum (YKWU) — ykasanHHoe B [oroBope yHMKanbHOE co4veTaHue LUgpoBbIX,
OYKBEHHBIX W/WMM CUMBOJIbHbIX 0003HAYEeHUR, UCMNOMb3yemMoe [ANs OOHO3HAYHOW wuaeHTudmkaumm ABGOHEHTCKOro
0b6opyaoBaHUs B MpoLLECCe OKka3aHus YCnyr.

2.35. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyau Bewamenss — ycnyrm CrNyTHUKOBOrO TeneBWAEHUS W/WMUW UHble COMPSPKEHHblE C HUMMK  YCnyru,
okasblBaeMble BellaTenem HenocpeacTBEHHO W/MNM C NPUBMAEYEHUEM TPeTbUX nuL (CepBUCHOE, MHMOPMAaLUOHHO-
cnpaBoYHOe 0OCNyXMBaHWE U T.M.), BKMOYawowme B cebs:

- ycnyrm no BellaHuio (pacnpocTtpaHeHuto) MNMakeTa TenenporpaMmm, B TOM YUCIe NO NpeaocTaBreHuo 4OoCTyna K
npocmoTpy basoBoro nakera Ha ycrnoBusix, NpeaycMOTPEHHbIX AGOHEHTCKMM 4OrOBOPOM;

- ycryru no NpeAoCTaBneHMIo JOCTyNa K BewaTenbHon nnatgopmMe — OCHOBHas ycnyra, 6e3 aktmeaumm KOTOpou

He NpefocTaBnseTcs OCTYN K MPOCMOTPY Kakmx-nmbo MNakeToB Tenenporpamm.
Ycnyau Onepamopa - ycnyrm noaBWXKHOW pagnoTenedoHHON CBA3W, TenemaTudeckue ycryru, ycnyru no nepepade
OAHHBIX UW/WNN UHbIE CONPSKEHHBIE C HUMW YCNYTK, OKka3biBaeMble OnepaTtopom HENOCPEACTBEHHO WU/UMN C NPUBIIEYEHNEM
TpeTbUX nnL  (CEepBUCHOE, MHGOPMALIMOHHO-CNPABOYHOE  OOCNYyXMBaHWE, KOHTEHTHble ycryrm u  ap.).2.36.
YnonHomo4yeHHOe slUYO — NULO, YNraTon B KacCy KOTOPOro AeHEXHbIX cpeAcTB ADOHEHT WMCMOSHAET CBOW AEHEXHble
obs3aTenbcTBa, Bo3HUKawwme nepen Onepatopom u Bewartenem m3 [JoroBopa. lNepeyeHb TakvMx nuy AOBOAWTCS [0
cBefieHVst ADOHeHTa B nopsake, NPeAyCMOTPEHHOM N. 11.2. HAacTOALWMX YCNOBUA.

Paspen Il. Mopsaaok n ycnoBusa 3aknoyeHus lorosopa

Cratbs 3. Nopsapok 3aknioveHns u npoaneHus aencrTeus florosopa

3.1. JdoroBop BCTymaeT B cuny W crtaHoBuTCA obsisatenbHbiM Ans CTOpPOH C MOMeHTa ero 3akmwdeHus. [MpaBa u
o06sa3aHHOCTM no [loroBopy, npegycMaTpuBaroLweMy UCNofb30BaHNe nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaloT
C MOMeHTa Hayana okasaHus Ycnyr OnepaTopom Mo nepeHeceHHOMy AGOHeHTCKOMYy Homepy. Ecnm uHoe He
cornacosaHo cTtopoHamu B [loroBope, MOCneAHUN CHMTAETCA 3aKNOYEeHHbIM Ha HeornpeaeneHHbINn CPoK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIIHOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOWM CBSA3M obecrnevmBaeTcs C
MOMeHTa 3akmntodeHusa [loroBopa u BHeceHWss ABOHEHTOM Heo6XOAMMbIX MraTexew B COOTBETCTBUM C BblIOPaHHbIM
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A6oHeHTOM nepedHeMm, obbemom Ycnyr n TapudHbIM NNaHOM, ¢ y4eTOM OCOBEHHOCTEN, YCTAHOBMEHHbIX HACTOALLMMN
Ycnosusmu.

B cnyyae 3aknioyeHuss ctopoHamu cpouvHoro [oroBopa ero AewncTBvMe MPOAMNEeBaeTCs KaXAbl pa3 Ha cnefyloLiui
nepvoa, paBHbI NepBOHaYanLHOMYy CpoKy Aencteusa Jorosopa, ecnu AGOHEHT He 3aaBUT 06 obpaTHOM He nosgHee, YeM
3a Be HeJenv 40 OKOHYaHUS CpoKa ero AenCTBuUS.

Hoctyn k cetun nogswxHom cBa3n Onepatopa npepoctaBnsetcsa AOOHEHTY B AeHb 3aknoveHust [oroeopa, ecrnu
cornaweHneMm CTOPOH MM HACTOALLMMY YCIOBUSIMU HE YCTAHOBIEH APYron CPOK.

OnepaTtop HayHeT oka3aHue Ycnyr/npegoctaBrneHue AOcCTyna K ceTu noasBwkHon cBA3uM Onepatopa AOOHeHTam -
IOPUAMYECKUM NMuam (MHOVBMAYaNbHbIM NpeanpuHMMmaTensam) He nosgHee 3 (Tpex) pabounx gHew ¢ Aatbl NOAyYeHns oT
ECWA ceeneHun o lNMonb3oBaTtene Ycnyramu - on3n4eckom nmue n ceegaeHuin ob ncnonb3yemMom atum lNonb3oBarenem
ABOHEHTCKOM HOMepe, ykasdaHHblX B M. 8.10 HacToAwmMx YCnosui, Npu ycroBuu ycneluHow nposepku OnepaTtopom u
ECWA nHanuumns n poctoBepHocTU cBeaeHui o [Nonb3oBaTene Ycnyramm, eCriv MHOW CPOK He ycTaHoBreH B [loroeope.
OnepaTop HayHeT okasaHue Ycnyr/npegocTaBneHwe AocTyna K CeTu noaswkHow cBasum Onepatopa AGoHeHTaMm -
lopuandeckuMm  nuuam  (MHamMBuAyaneHbIM - NpeanpuvHuMarensaM) B uUenax obecneyeHuss  PYHKUMOHWPOBAHUSA
nonb3oBaTtenbckoro obopyaoBaHusi (OKOHEYHOro 00O0pyAOBaHWSA), B KOTOPOM MCMOMb3yeTcs WAEHTUUKALMOHHbIN
Moaynb, He no3gHee 3 (Tpex) paboumx gHen ¢ gatbl nonyyvenus ot ECUA pgoctaTouHOM MHGOpMaUuM O BHECEHUM
ABOHEHTOM - IOPUONYECKMM NMLOM (MHAMBUAYaNbHbIM nNpegnpuHumatenem) B ECUA cBegeHui, ykaszaHHbIx B n. 8.11.
HacToALWMX YCNoBuWi, ecrnv MHOW CPOK He ycTaHoBMeH B [Jorosope.

3.2. Heotbemnemon u4acTtbio [loroBopa sBRAOTCA Hactosiwme Ycnosusi, BblbpaHHoe A6GoHeHTOM TapudHoe
npeanoxenne (TapudHbin nnaH Onepatopa n TapudHbin nnaH Bewatens), TexHuyeckme TpebOBaHWS U 3HAYEHMS
nokasaTeney kayecTBa OKa3aHus YCMyr CBA3M MO nepefdade AaHHbIX M TenemaTu4yeckux YCryr CBsI3W, MepeyeHb
nuueHsui OnepaTopa n Bewatens, CornaweHne o6 3nMeKTPOHHOM B3auUMOLEWCTBUM C WCMOMb30BaHUEM MPOCTON
3NEKTPOHHON noanucu, a Takke ycnosus o0depT, NpUHATbIX ADOHEHTOM B NOpsigKe M Ha YCMNOBMAX, YCTAHOBEHHbIX
OnepaTtopom n Bewatenem.

3.3. B cootBeTcTBMM co cT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop n Belwartens B uensx
3aknodeHa  u/vmnn mncnonHeHus [oroBopa, a Tawkke B Uensx cobniogeHnsa OeWCTBYIOLLEro 3akoHogaTenbCTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHns CBOMX NPOrpaMmMHoO-annapaTtHelix cpeacTs. oa
06paboTKo nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe JencTBMe (onepauusi) MM COBOKYMHOCTb  OEWCTBUWA
(onepauun), coBepliaemMbIX C MCMNOMb30BaHMEM CpPeAcTB aBTOMaTusauuu unv 6e3 Ucnonb3oBaHWA TakMx CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYasi cOop, 3anucb, CUCTEMATU3aUMI0, HAKoNNeHe, XpaHeHne, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHWe (OOHOBMEHWE, W3MEHEHWE), W3BIeYeHne, UCMNoNb3oBaHWe, nepedayva
(npepocTaBnexne, goctyn), obesnMunBaHne, 6NOKMpPOBaHNE, yaaneHne, yHUHTOXEHNE NepCcoHarnbHbIX AaHHbIX.

3.4. Ha nepmog ¢ momeHTa 3akntoveHus [loroBopa v 0o npekpalleHus obaszatensctes CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHUsI MEPCOHanbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENbCTBOM, ADOHEHT BbipaXkaeT CBOE
cornacne Ha o6paboTky nepcoHanbHbiX AaHHbix Onepatopom u Bewartenem, a Tawkke cornacvMe Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopyvyeHme OnepaTopom unu Bewatenem Tpetbum nuuam obpaboTkm
nepcoHanbHbIX AaHHbIX, NepegaHHbix ABoHeHToM OnepaTopy v BewaTtento B xoge ncnonHeHuns [Jorosopa, n ceegeHvn
06 ABoHeHTe (kak MOMHOCTLIO, TaK U YaCTW TakMX CBedeHMN), ykadaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 ropa «O cBA3u» (3a uckn4veHMeM WMHGOPMAaLMK, COCTaBMsAOLWEN TaWHy CBA3M), B TOM 4uUCrie, HO He
orpaHu4MBasiCh, B Lensax ucnonHeHus Onepatopom u Belwatenem o06a3atenscTB unm ncnonHernus nepen Onepatopom u
Bewatenem TtpeTbMmMu nuuamm o006s3aTenbCTB, HaMpaBfiEHHbIX Ha yNy4yleHWe YCMyr CBA3W, HanpaBreHHbIX Ha
npegoTBpaLleHne U NPOTUBOAENCTBME MOLLUEHHWMYECTBY, HeXernaTerbHbIM Bbi30BaM (B TOM 4YuCre 3aBepLUEHME Takux
HexenaTenbHbIX BbI3OBOB C MNpPedoCTaBIiEHNEM OTIIOKEHHOrO [ocTyna K HMM  ABOHeHTa), pacnpoCTPaHEHMIO
BPEOOHOCHOIO MPOrpaMMHOrO oGecrneyeHus, CBA3aHHOTO C MWCMOMb30BaHWEM YCMNyr CBA3W, a TakkKe oOKasaHue
WMHOPMaLIMOHHO-CTaTUCTUYECKUX ycnyr. [pegycMOTpeHHOe HacToswmum ab3auemM corfnacue pacnpocTpaHsieTcs Ha
cny4au, Korga Heo6xoaUMOCTb €ro NonyyYeHns npegycMoTpeHa AeNCTBYOLL UMM HOPMATUBHLIMU NPAaBOBbLIMU aKTaMMU.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNAETCA B UeNnsdx wucnonHeHus [oroBopa, B TOM uucne [nns uenen
abOHEHTCKOro, CEpPBUCHOIMO U CMPaBOYHO-MHPOPMALMOHHOTO 06CnyxumBaHuss ADOHEHTa, a Tawkke Yny4leHust
abOHEHTCKOro, CEepBMCHOTO U  CMpPaBOYHO-UH(POPMALMOHHOTO OOCNYXMBaHUA, B T.4. BKMOYEHUA B AdaHHble Ans
WMHPOPMAaLIMOHHO-CNPAaBOYHOr0 06CNYXMBAHUSA, OKa3aHWs eMy YCryr U CEepBMCOB, HEPA3PbIBHO CBSI3@HHbIX C Ycnyramu
Onepatopa u Bewatena (Bkmwyaa npegoctaBneHve pfoctyna K WHTepHeT-cantam, nnatdgopmam, nnowankam,
MapkeTnnencam, MoBUNbHbLIM MPUIOXEHMAM U UHLIM pecypcam OnepaTopa u/mnu TpeTbux nuu-naptTHepoB OnepaTopa u
BelaTens), B3bickaHUsA [eOUTOPCKOM 3a0IMKEHHOCTM 3@ YCnyru, xpaHeHusi [loroBOpoB U JOrOBOPHON AOKYMEHTaLuMK, B
WHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UCNonHeHneM [oroBopa, a Takke ansa cobnogeHns Onepatopom u Belartenem
TpeboBaHWI ENCTBYIOLLENO 3aKkOHOAATENbLCTBRA.

O6paboTka (Bkntovass 06e3nnunBaHne) nepcoHarnbHbiX aHHbIX U cBefeHui 06 ABOHEHTe (kak MOMHOCTbLIO, Tak U YacTu
TakMx CBedeHWn), ykasaHHblx B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBs3un», Takke
OCYLLECTBMSIETCS B WCCNEOOBaTENbCKUX W CTAaTUCTUYECKUX Lensax, Bkovas obpaboTKy CTAaTUCTUYECKMX [LaHHbIX,
OonbLlIMX 00BLEMOB CTPYKTYPUPOBAHHBIX M HECTPYKTYPMPOBAHHBIX OAHHBIX M OCYLLECTBMEHMS OPYrMX UCcnenoBaHum u
WHTEepnpeTauun, B TOM 4YuCre, HO HE OrpaHMyYMBasiCb, AN yrny4ylleHUss KayecTBa U NOTPeOUTENbCKUX CBOWCTB YCNyr u
cepsuco Onepartopa, Bewarens n/nnn Tpetbnx nuy-naptHepoB Onepatopa, Bewarens, a Takke B paMkax peanvsaumm
NnpaB W 3aKOHHbIX MHTEPECOB, NMPEeLYCMOTPEHHbLIX OENCTBYIOWMM 3aKOHOAATENbLCTBOM, BKIOYasl 3akoHOAaTeNbCTBO 00
3KCneprMeHTarbHbIX MPaBOBbLIX pexnmax B cdhepe LnugpoBbIX MHHOBALIMA.

MepeyeHb nuu, OCyLecTBNAKOWMX 00paboTKy nepcoHanbHbiX AaHHbiX AOOHeHTa no nopyveHuto OnepaTopa B
COOTBETCTBMU C HaCTOSLLMM MYyHKTOM, a Takke agpeca Takmx Nul ykasaHbl Ha Calite u O0BOASATCA OO CBeAeHWs
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHTOB Onepatopa v BelwaTtens, B TOM 4Yucne B MOMEHT 3aKMyeHust
[orosopa.



B cnyyae Hecornacua AGOHeHTa JeNcTBMe HacTOSLEro NyHKTa He pacnpoCTpaHseTCs Ha B3aMMOOTHOLLEHNS CTOPOH Npu
ycrnosun, 4to AGOHEHT npu 3aknoyveHun [oroBopa 3asBMT O CBOEM Hecornacuu unv nogact COOTBEeTCTBYOLLee
3asBneHve B agpec OnepaTopa B nepuoa aencrteus [orosopa.

3.5. B cnyuyasix, korga HeoOXoOMMOCTb MonyyeHuss cornacust oT AGOHeHTa npeaycMOTpeHa [AeNCTBYHOLLUMMU
HOPMaTMBHbLIMM MNPAaBOBbIMW aKTaMu, MOANUCLIBast HacToswuin [oroBop, ABGOHEHT-topyanyeckoe nuuo BblipaXaeT
cornacve Ha npegocTaBfieHMe O0CTyna K ycryram CBSA3W, OKasblBaeMblM OPYrMMU onepatopamu, Ha WUCMosfb30oBaHUe
cBefeHun o6 ADOHEHTe, B TOM YMCe UX NpegocTaBneHne TpeTbMM NuLam, Ha nosnyydeHne MHOOPMaLMOHHbBIX PAaCcChISOoK,
peknambl Mo ceTaM anekTpocBs3anm oT Onepartopa, B TOM 4ucrie O ToBapax/paboTax/ycnyrax M MHbIX OOBbekTax
peKnamMmpoBaHusa w/vnm o6beKTax WHPOPMUPOBAHUSA TPETbMX §Nul, Ha peanusaumio OnepaTopoM MeponpuUAaTUR,
HanpaBlieHHbIX Ha MPOTMBOAEWNCTBME U NpefoTBpaLleHNEe HexenaTernbHbIX BblI30BOB B agpec ADOHeHTa (B TOM 4ucrie
3aBepLUEeHNe Takmx HexenaTenbHbIX BbI30BOB C NpeAoCTaBrieHMeM OTNOXEHHOro goctyna K Hum ABoHeHTa). AGOHeHT
BMpaBe O0TO3BaTb CBOE COrnacue B nopsiake, ykaszaHHoM B n.n. 7.4, 7.5, 7.6 HaAcCTOALLMX YCNOBUIA.

3.6. [nga 3akntoveHusa [orosopa (B Yactu Ycnyr Onepatopa) UCnosb3yTCst MOMELLEHMS (YacTy NOMELLLEHWIA), TOProBble
MecTa, TOproBble OOBEKTbI, TPAHCMOPTHblIE CPeACcTBa, COOTBETCTBywLWMe TpeboBaHusam n. 1 cT. 44 depepanbHoOro
3akoHa «O cBsa3uy». lMpu ucnonb3oBaHuu gna 3aknoyveHusa [doroBopa nomelleHns ABoHeHTa ADOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMeELLEHNS YKa3aHHbIM TpeboBaHUSIM.

Pazpen lll. MepeyeHb, 06beM U kKayecTBO Yenyr

Cratbs 4. NepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, oka3sbiBaeMblx ABOHeEHTY, onpegenseTcsa BblbpaHHbIM ABOHEHTOM TapudHbLIM NPeanOXeHNEM,
BKNIOYaLWmMM B cebsa TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewartens, ¢ y4eToMm mHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM OOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnamm OnepaTopa, BelwaTtensa w/wmnn Tpetbnx
nmu,

Kpome ToOro, mepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU ABoHeHTckoro obopygoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbiXx AGoHeHTy Onepatopom n Beljatenem, ocyllecTBNAeTCA Ha OCHOBAHWM
nokasaHun ACP OnepaTtopa v nporpaMmMHoO-annapaTHbIX CPeacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1x onepaTopoB CBSA3M, B YaCTHOCTU, MPU OKka3aHuu ycrnyr cBsidan AGOHEHTY B PoymuHre.

5.2. Ncxogs m3 cymMMm paHee BHECEHHbIX MnnaTexen, ycrnoBui TapudHOro npegnoxeHus, Bknoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbli nnaH Bewatens, n obbéma Mcnonb3oBaHHbIX ABoHeHTOM Ycnyr (B ToOM
yncne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmMHo-annapaTHbIX CpeacTBax, WCMOSfb3yeMblxX
BewaTenem, ykasbiBaeTca ocTtaTok Ha JlueBoM cyeTe. BenuumHa octatka npepctaBndetr cobo 0606LLEHHYHO
nHdpopmaumo 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCNoNb3oBaH ABOHEHTOM (NOMOXWUTENBHOE 3HAYEHNe OcTaTKa)
unn 6bin ncnonb3oBaH ABOOHEHTOM MoOCne MOMHOr0 pPacxOdoBaHMA Ha onnaTy YCnyr BHECEHHbIX nnatexen
(oTpuuatenbHoe 3HaveHue octaTka). BHeceHvne nnatexen OoTpaxaeTcsa Kak yBenuyeHwe ocTtatka Ha JlvueBom cuere,
B3MMaHWe nnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblleHue. YMeHblueHMe ocTaTka Npou3BOAMTCA MUCXoAs M3
Tapndos Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKoYaeMbIx B LieHy. OTpyuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cueTe AGOHEHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TeKylem octaTtke Ha JlueBom cyeTe mMoryT ObiTb nonyyeHbl AboHeHTOM Yy OnepaTopa 1 BelwaTens (B T.4. C MOMOLLbIO
roniocoBblX, Internet n/munu nHbix cepsncor Onepatopa u Bewatens).

5.3. MNpooomKkMTenbHOCTb COEAMHEHUS MPU Nepeaaye Heronocoson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Micxoga n3 TexHuyeckmx ocobeHHocTel paboTel cotoBor cetu Onepatopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MaKkCUMarnbHYI MPOAOCIMKUTENBHOCTb OAHOMO HEMPepbIBHOMO COeAWHEHUS B TakoW CeTU, KOTopoe He
MoxeT 6blTb meHee 180 MuHYT. VHdopmaums O MakCMMmanbHOW NPOAOIMKUTENbHOCTU COeAMHEHUs [OoBOAUTCH OO0
ABGOHEHTOB B nopsiake, yCTaHOBMNEHHOM M. 11.2 HacToAWMX YCnoBui.

5.4. B uenax obecneyeHusi paBHOMEPHOW Harpy3kM Ha ceTb CBs3M U obecneveHuss becnepebonHOCTU ee paboThl
OnepaTtop BnpaBe B paMmkax TapudHbIx nraHoB cbanaHcMpoBaTk 06beMbl NOTpebnsemoro Tpacgpmka AGOHEHTaMK, B TOM
yncne B 4acTu COKpaLLLEeHUSA TakMx 0OGBbEMOB N(UNKN) UCKIIOYEHWS HEOrpaHMYeHHOro notpebnexHve Tpaduka AGoHeHTamu.
5.5. TNepeyeHb oOkasbiBaeMblx Ycnyr onpegensietcss BblOpaHHbIM ABGOHeHTOM TapudHbeiM nnaHom Onepatopa U
TapudHbiM NnaHom Belatens, a Takke nepeyHeM JONONHUTENBHO 3aKa3aHHbIX UM YCryr.

MpuocTtaHoBnNeHne okasaHWs Ycnyr Mpou3BOAUTCA B Cryv4asx M B MOpsgKe, YCTAHOBMEHHbIX AEWCTBYHOLUM
3aKoHOAaTenNbCTBOM.

Mpn onnate Ycnyr nocpencTBOM aBaHCOBOro nriaTexa (aBaHCOBbIM METOL pacyeToB) CTOPOHbI cornacosanmu
npogoskeHne okasaHus Onepatopom un Bewartenem ABGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbBIX CPEACTB Ha
JlnueBor cyet ABOHEHTa, B TOM 4YMCne MpU HanMium yctaHoBrneHHoro AGOHEHTOM COeAMHEHUs OO ero 3aBepLUeHus.
[MpuMeHeHne OTMOXEHHOro MraTeXxa BO3MOXHO Takke Ha OCHOBAHMU OTAENbHOro cornaweHus ¢ ABOHEeHTOM Ha
YCNOBUSAX Takoro cornawexus. Ecnu B cornaweHnm ¢ AGOHEHTOM He Ckas3aHO MHOe, MeTOoh pacyeToB Mpu OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALMUM MYyHKTOM HE MEHSIeTCs.

Cratbsa 6. KauecTBO pagunoTtenecoHHon cBsa3u Onepartopa

6.1. KayecTtBo noaBwxHOM pagmoTenedoHHON CBA3N B 30HE paaMOnoOKpbITUA CeTU COOTBETCTBYET AencTByowmM B PO
TEXHNYECKMM HOpMaM M MMEKLMMCH NULEH3NSAM. TexHUYecKue nokasatenu U HOpMbl, B COOTBETCTBUM C KOTOPLIMU
oKasblBalOTCA ycnyru cBs3n, pasMelwleHbl Ha Cante Onepatopa U €BRSAKOTCS HeoTbemnemon 4Yactbto [orosopa.



OnepaTop npefocTaBnsaeT ycrnyru CBA3W KpYrinocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMIOYEHMEM NPOBEAEHUS C
cobniogeHnem  TpeboBaHWM  OENCTBYIOWErOo  3aKOHOOATENbCTBA, NIULEH3UW  HEoBXOOUMbBIX  PEMOHTHBIX U
npodunakTndeckmx pabot. Kpome TOro, KayecTBO MOABWXHOM paanmoTenedoHHOW CBA3WM MOXET yXyAlaTbCs,
npepbIiBaTbCA UMM COMNPOBOXAATbLCA MomMexamu BOMM3M NUHWIA 3nekTpornepenad, B TOHHeENsSX W noaeanax, nog
BO3OencTBuem penbeda MECTHOCTM U HEONaronpuATHLIX METEOPOSIOrMYECKUX YCOBUN.

6.2. NMpepocraBnsemas ABGOHEHTY MOABWXHAA pagunoTenedOoHHast CBA3b B CUIY KOHCTPYKTUBHbLIX OCOOBEHHOCTEN ceTu
3aBMCUT OT KayecTBa 060pyLoBaHMS ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX NMMHWUIA, 060pyaOBaHMS onepaTopoB
MeXOyHapOA4HOW U MEXOYropoaHON CBSA3MN.

6.3. Onepatop v BelwaTtenb He HeCyT OTBETCTBEHHOCTM 3a He4OCTaTKU YCnyr, BO3HUKLLNE BCreACTBME UCMOMNb30BaHMSA
ABOHEHTOM HEeucrnpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHWSM W He BXOASAWEro B MNepeyveHb
pekomeHaoBaHHoro OnepaTtopom n BewaTtenem ABoHeHTckoro obopyaoBaHus, nnbo ABGoHeHTCkoro obopyaoBaHmsa unu
NPUKNagHoOro nporpaMmmHoro obecneyeHus, KoTopble ObiNMM U3MEHeHbl UM moamduumnpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom u/unu Belwatenem, nubo HAaCTPOMKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 Bewatene ocBoboxgalwTcsa OT OTBETCTBEHHOCTW 3a HecobniodeHue YCNOBUIM OKasaHus YCnyr, B
YaCTHOCTW, HEKOPPEKTHOrO UCMNonb3oBaHns AOOHeHTOM w/unn [lonb3oBaTenem ABOHEHTCKOro 00opygoBaHuS,
HEKOPPEKTHOrO OcyLecTBNeHms AKTMBaUMn Ycnyru, ocywecteneHms lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npMem curHana, CBSI3aHHbIX C MECTOM W YCMOBMAM pacnofiokeHnss ABOHEHTCKOro o0opyaoBaHWsl,  U3MEHEHWW,
NCKaXXeHWI ,HapyLLUEeHU, NepepbiBOB UNN 3adepKeK pacnpoCTPaHEHUs] CcUrHamna, Bbi3BaHHbIX MPUMPOAHBIMU SBNEHUSIMU
(BKMNKOYAs CONHEYHYID aKTUBHOCTb MNM HebnaronpusaTHble MeTeoposiorMyeckme ycnosus), nonyyveHuss Onepatopom u
Bewatenem B npouecce nognucaHusa ABoHeHTckoro gorosopa u Peructpaumm AGOHeEHTa HEeJOCTOBEpPHbIX CBEAEHWUN,
HenpegcTasneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTtens AOKYMEHTOB, NMOATBEPXAAKOLIMX OOCTOBEPHOCTb
OaHHbIX, nonydeHns AGOHEHTOM Ycrnyr ¢ HapylweHMeM HopMm U TpeboBaHuM 3akoHogaTenbcTBa PO, a takke ycnosun
ABOHeHTCKOro gorosopa, 0T3biBa AGOHEHTOM B MMCbMEHHON (hopme cornacmsa Ha 06paboTky NepcoHanbHbIX AaHHbIX.
6.5. Onepatop u BelwaTtenb He rapaHTUPYIOT KOPPEKTHY paboTy NpPUKNagHOro MporpaMMHOro obecneyeHus,
MoCTaBNsieMoro TpeTben CTOPOHOW U He pekomeHgoBaHHoro OnepaTopoMm w Bewatenem, He oTBevaloT 3a
paboToCcnoCcCobHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MHADOPMALVMOHHO-KOMMYHUKALMOHHON ceTn «VIHTepHeT», 1 3a
B3aUMOJEWCTBME MNPUKIAQHOrO nporpaMMHoro obecneveHnss ABGOHEHTCKOro o000opygoBaHUs € NMPOrpamMMHbIM
obecneyeHeM TakMx CEpPBEPOB.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Mony4aTb HeobxoaMMylO M OOCTOBEPHy nHdopMaumtio 06 Onepatope n Bewartene, pexume mx pabotbl, o6beme
npegocTaBnsaemblX YCnyr, BbICTaBMEHHbIX CHETax 3a okasbiBaeMble Ycnyrn, o 3oHe pagvonokpbitua cetn Onepatopa, 0O
30He MOoKpbITUS CNyTHWKA, nNepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u Belwatens, a Takke MHYHO MHGOPMaLmIo,
CBSA3aHHYI0 C NpefocTaBneHnem Ycryr.

7.2. Nony4aTtb cyeTa 3a OKasaHHble YCnyru no okoH4yaHun PacyeTHOro nepuoga B yctaHoBneHHOM [loroBopoM nopsiake.
7.3. B ycrtaHoBneHHom OnepatopoM u BewaTtenem nopsioke U3MeEHsITb MCMOMb3yeMbll nepedeHb Ycnyr, TapudgHoe
npeanoxexHwe, ysegomuns OnepaTopa 1 BelaTtensa B npefycCMOTPEHHOM HACTOALLMMN YCNOBUSAMU NOPSAIKE.

7.4. AGOHeHT BMpaBe BbIpa3UTb CBOE COrflacue unM OTkas OT MNPedoCTaBfeHMs emMy [OCTyna K ycrnyram CB3W,
oKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM [OpPYrMMK ornepaTtopaMy  CBA3W,
odhopmngaeTca nytem nogayn ABGoHeHToM Onepatopy MUCbMEHHOMO 3asiBNIEHMWS!, SBMSIOLWErocs HEOTHEMIIEMOWN YaCTbiO
Horosopa, nMbo MHbIM crnocobom, yctaHoBreHHbIM OnepatopoM. Takow oTka3 AenMCTBYeT C MOMEHTa €ro nonyyeHus
Onepatopom.

7.5. AGOHeHT BMnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO MCMOMb30BaHWSA, B TOM 4ucre, NpegocTaBneHus
Onepartopom TpeTbMM nuuam cBedeHMn o6 ABOHeHTe B LENnax W cryyasx, korga HeoOXOAMMOCTb Takoro corfacus
npegycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbLIMU aKTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOE MM cornacve B fwboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSAOLLErocs HeOTbEMEMON YacTbio [JoroBopa, NMMBo MHbLIM Crocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
Onepatopom n Bellatenem ykasaHHOro B HaCTOSLLIEM NYHKTE 3asiBEeHus.

MonoxeHnst HaCTOSILLEro NyHKTa NPUMEHSIIOTCSA B YacTu, He NpoTMBopeYyallen n.3.4. HacTosALWmUX YCnoBumn.

7.6. ADOHEHT BnpaBe BbIpa3nTb CBOE COrMacve Ha BO3MOXHOCTb MOMyYeHUs! MHPOPMALMOHHBLIX PacChINOK, peknamMbl oT
Onepatopa, Bewartensa, B Tom 4nicne o ToBapax/paboTax/ycriyrax u UHbIX O0ObEKTax pekriamupoBaHust W/MNn obbekTax
MHOPMMPOBAHUS TPETLKX NKL, PaCMNPOCTPaHAEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBedeHun 06
ABOHeHTe B Uensax MpoABWKeHUs ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHOPMUPOBaHWS, B TOM 4ucre, MyTem
OCYLLECTBMNEHNS NMPAMbIX KOHTakTOoB ¢ ABOHEHTOM C MOMOLLLIO CPEACTB CBSA3M, KOrga HeobXxoaMMOCTb Takoro cormacus
npegycMoTpeHa OeNCTBYLWMMU HOPMATMBHBIMK MpaBoBbIMK akTamun. B cnydvae, korga Onepatop, Bewarens sBnstoTcs
peknaMmopacnpocTpaHuTensiMu, cornacue Ha MorlydeHne peknambl 03HadaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTtax/ycryrax n UHbIX 00beKTax peknammpoBaHns TPETbUX NL,.

AOOHEHT BMpaBe BbIPA3WTb CBOE corfacue Ha peanusauuMio OnepaTopoM MepONpUSTUA, HanpaBfeHHbIX Ha
NPOTUBOLENCTBUE U NpefoTBpaLLeHMe HeXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4YMCre 3aBepLUeHUs Takux
HexenaTernbHbIX BbI3OBOB C MpeoCTaBleHNEM OTIIOXKEHHOTO A4ocTyna K HUM ABOHeHTa).

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBIEHUs], ABMNSAIOLLErocs HeOTbEMIIEMOW YacTbio [JoroBopa, nMbo MHbIM CnocoboMm,



ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaetcd 0TO3BaHHbIM ABOHEHTOM C MOMEHTa MNOMy4vyeHust
Onepatopom n Belatenem yka3aHHOrO B HaCTOSILLEM NYHKTE 3asiBNEHUS.
7.7. ADOHEHT-(pM3NYecKkoe NMLO BMpaBe BbIpa3nTb B yCTaHOBreHHOM OnepaTopoM Mopsigke OTka3 OT MOSyYeHus OT
Onepatopa uHopMauun 06 n3MeHeHUn OencTByloLUX Tapudgos Ha Ycnyrv B BUAE KOPOTKOTNO TEKCTOBOrO COOBLLEHMS.
Ecnn ABoHeHT-cbm3nyeckoe nMUo oTkasancsa oT nonydeHus ot Onepartopa MHGopmaumm 06 U3MEHEHUN OENCTBYHOLLMX
TapucoB Ha Ycnyrm B BuOE KOPOTKOMO TEKCTOBOIMO COOOLLUEHMA W He BblbMpan MHOW cnoco® nonyyYyeHust OaHHOW
nHdopmaumn, BblOpaHHbIM ABGOHEHTOM cnocobom cumTaeTcss MnoslyvyeHne MHGopMauMM 00 M3MEHEHUM OENCTBYHOLLMX
Tapudcos OnepaTtopa Ha Cawte OnepaTopa.
7.8. ABoHeHT BnpaBe ykas3aTb B KayeCcTBe agpeca npefocTtaBneHus cuyeta 3a Ycnyrm Onepatopa un Bewwatens agpec
3NEKTPOHHOM MNOYTbl NMOO NepcoHNUUNPOBaHHYD cuUcTeMy camoobenyxumBaHus Onepatopa. B Takom crniyyae
obsasarensctBa Onepatopa n Bewatens no nNpegocTaBNeHUIO cyYeTa CUYMTAKOTCA MOMHOCTBIO MCMOSMHEHHbIMU MO hakTy
HanpaBneHus Onepatopom n Belwiatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewarenb He SBMSieTCSA co3gaTtenem Wunu ydpeantenemM TeneBU3MOHHBLIX MporpaMMm (TerekaHanoB), BeLaeMbiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCs OT pekrnambl, Nony4aeMon MM B COCTaBe COOTBETCTBYHOLLEN
TeNeBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpn nepBOHa4anbLHOM BKIHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOrO ABOHEHTCKOro 06opyaoBaHuMs, OCYLLECTBNASETCS
aHanM3 HanuuuMs OocTyna K CeTu nepefayvn AaHHbix. lMocne npoBegeHusi aHanmsa ADOHEHTY CTaHOBSITCS LOCTYMHbI
crneayowme Buabl aBTopusaumm;

e aBTOMAaTMYeCcKas aBTopu3aunsi npy Hanuyum cetn 3G;

e  aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aUUs NOCPEACTBOM CaMOCTOSATENbHOM HACTPONKM ABOHEHTCKOrO 060PYA0BaHNS C MOMOLLIbHO KOHCYIbTaumm

MacTepa-yCTaHOBLLMKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHeEHTY gocTynHbl Ycnyrin OnepaTopa u Ycnyrmn Bewarens.

7.11. ABoHeHT Bnpase nonyyatb MHopmaumio 06 Ycnyrax, okasbiBaembix OnepaTopom, U COCTOSHUM pacyeToB 3a HUX, a
TaKkke WHYK WHGOPMAaUMIO B 3MEKTPOHHOM BWAE C MWCMOMb30BaHMEM €OWHOro mnopTana rocygapCTBEHHbLIX W
MYyHUUMNAnNbHBLIX YCIYr NpX YCNOBUM TEXHUYECKOW peanv3aumnmn Takon Bo3MoXXHOCTU OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHnsa JoroBopa npegoctaBute Onepartopy 1 BelwaTtento HeobxoamMmble N JOCTOBEPHbIE CBeAeHUs1 0 cebe
B 0Obeme, npegycMOTpeHHOM [OoroBopoM, M MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsAMM
OelcTBytoLero 3akoHogatensctBa P®. B crnyyae u3meHeHUs ykasaHHbIXx cBefeHuin ABGOHEeHT 00s3aH B CpOK, He
NpeBbILWAWNIA  WEeCTUAeCATM OHENW Mocre Takux MW3MeHeHun, npegoctaBuTb OnepaTopy M Bewartenio HoBble
OOKYMEHTarnbHO NOATBEPXKAEHHbIE JaHHbIE (NPW 3aka3e AOCTaBKM CYETOB MO BHOBb YKadaHHOMY agpecy JocTaBka byaet
Npou3BOaUTLCA CO creaytoLlero nocne nonyvyeHnss Onepatopom n Bewatenem nHgpopmaumm o HOBOM agpece Mecsaua).
8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeUCTBYHOWMUMM TapudHbiM nnaHom Onepatopa u TapudHbIM niaHoM
Bewarens n HacTtoswmmum Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbIX LIEMsX, a PaBHO He coBepLiaTb
aencTteuii, HaHocswwux Bpen OnepaTopy, Bewatentio w/vnm TpeTbum nvuam, B TOM YUCIE HE PacnpoCTpaHATb U He
crnocobCcTBOBaTE  PacnpOCTPaHEHUID  BPEOOHOCHOro  nporpaMmHoro  obecneveHuss co cBoero  ABGOHEHTCKOro
obopynoBaHus, He hanbcudurumpoath |IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (PYHKLMOHMPOBAHUIO CETU CBA3WN, 000pyaoBaHus, nporpaMmmHoro obecneveHms Onepartopa, Belwartensa u
TpeTbux nNuy,.

8.3. CoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpeactBeHHo OnepaTtopy wnv ykasaHHOMY UM
YNONMHOMOYEHHOMY nUUY B COOTBETCTBUM C [AEWUCTBYIOLLMM MNOPSOKOM, MeTodoMm onnatbl Ycnyr, TapudHbIM
npeanoxexHnem (TapudHeiM nnaHom OnepaTtopa u TapudHbeiM NnaHom Belwartens) n HacToAWMMN Y CNOBUSIMM.

8.4. OcywecTBnATbL cBOM NpaBa kak ABOHeHTa NMYHO NMBO Yepes npedcTaBuTens, AEeNCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
unn goBepeHHoCTU. [py 3TOM AOBEPEHHOCTb OT (PU3MYECKOrO Nvua AOIMKHA ObiTb yAOCTOBEPEHA HoTapuanbHO Nnbo
odopMreHa WHbIM [OMYyCKaeMbiM  AOEWCTBYHOLMM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAKOWNMM  OOCTOBEPHO
onpenenuTb hakT ee Bblgayun NMLOM, yYKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTL OT HOPUANYECKOro Nuua AOIMKHA ObiTh
odopmrneHa cornacHo TpeboBaHuMsIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencreusi, coBeplUEHHble C
ncnonb3oBaHnem Kogosoro crnoea n/vnu nocne ngeHTudmkauumn, NporiaeHHon B nopsigke, onpegeneHHom OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaEHHbIMU OT MMEHN U B UHTepecax ADOHeHTa. [JeNcTBUA, CBA3aHHbIE C OKa3aHWeM
Ycnyr, coBepuleHHble ¢ ABGOHEHTCKMM O0GOopyAOBaHWEM, C BKIOYEHHOWM B Hero SIM-kapton AGOHeHTa, cumMTarTcs
COBEpPLUEHHBIMM OT UMEHUW U B UHTepecax AboHeHTa. Lencteusa [Nonb3oBaTens AOOHeHTa - tpuauyeckoro nvua
(vHoMBMAYanbHOro NpeanpuHUMaTens) no NPeAoCTaBNeHMI0 AaHHbIX 0 cebe B nopsake u cnocobamu, yCTaHOBEHHbLIMU
OnepaTopom, BKMtoYasi, HO He orpaHu4MBasicb, NyteM ux BHeceHus B ECUA, cuutatotca genctBusiMm ADOHEHTa Mo
WCMOSMHEHNIO NpPeayCMOTPEHHOW 3aKOHOAATENbCTBOM 00SA3aHHOCTM NPefoCTaBNsATb  [OCTOBEPHble CBEAEHUS O
Monb3oBatensax AbGoHeHTa. B cnyvae okasaHus AOOHeHTY - ropuaundeckoMy nvdy  (MHOUBMAYanbHOMY
NpeanpuUHUMATESO) YCryr NOoABWXHOW paguoTernedOHHON CBA3N W/MMIKM YCnyr NoaBWXKHOM paguoTtenedgoHHON CBSA3M B
uensix obecneyeHmss PYHKUMOHMPOBAHMSA NOMNb30BaTENbCKOro 060pyaAoBaHMs (OKOHEYHOro obopydoBaHus), B KOTOPOM
NCnonb3yeTca WAEHTUPUKALMOHHBIN MOAYNb, AOOHEHT-topuandeckoe nuuo (MHAMBMAYANbHLIM NpeanpuHMMaTenb)
cornawaetcsa Ha nepegady OnepaTtopy BHeceHHbix B ECUA cBepeHun, ykasaHnHbix B n. 8.10 u/unn 8.11 Hactosiwmx
Ycnosun.

8.5. CoobwaTtb Onepatopy v Bewartenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obs3aTenbcTBa No onnaTte Ycnyr, BNAOTb 4O MOMeHTa nonyyeHmss Onepatopom oT ABGOHEHTa NUCbMEHHOIO 3asiBeHust
06 yTtpaTe SIM-KkapTbl, BMeKyLLero npekpailieHne obcnyxusannst aaHHon SIM-kapTbl OnepaTopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AanbHeNLero NCNonb30BaHWs No Ha3HaYeHuIo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HUKHOBEHUS MOMEX M MHOM OMacHOW cuUTyaumm wucnonb3oBatb ABOHEHTCKoe
obopynoBaHue c cobrnogeHMeM YCTaHOBIEHHbIX MpaBun W OrpaHUYeHMn (B 4acTHOCTM, C Yy4yeTOoM 3anpeTa



MCNonb30BaHWUA B neTaTerbHbIX annapaTtax, Ha aspogpomax, asTos3anpaBoyHbix cTaHumsax (A3C), a Takke Ha
NpeanpuUaTUSAX, OpraHusaumsax, yuypexaeHusx u B ApYyrnx MecTax, rae CyllecTByeT orpaHuyeHue Ha WCrnonb3oBaHue
paguonepenatoLmnx YyCTPOUCTB).

8.7. Vcnonb3oBatb A58 NOAKMIOYEHUS K ceTu cBA3N ABOHEHTCKoe 0bopyaoBaHue, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHUSAM ANst 4AHHOIO BMAA YCIyr CBSA3W.

8.8. ABoHeHT o0b6sg3yeTca obecneyntb HEBO3MOXHOCTb AOCTyNa TpeTbMX vl K cogepxawencs Ha SlM-kapte
3awwmndpoBaHHON NHOPMAaLIMK, COCTaBMAOLLEN KOMMeEpPYeCKyto TariHy OnepaTtopa, He COBepLUaTb CaMOCTOATENbHO U He
NpeAoCTaBnsiTb BO3MOXHOCTb TPETbMM NMLAM COBepLllaTh C 3alMdpoBaHHON MHOopMaumen, cogepxallenca Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHbIM ngeHtudmrkatopom aboHeHTta cetu (IMSI) n nHgnsmgyansHbIM KpUnTorpadnyecknum
knoyom  AboHeHTa (Ki) cnegywowme OeWCTBUS:  W3MEHEHME, W3BMEYEeHWe, KOMMPOBaHWE, Pa3MHOXEHME,
pacnpocTpaHeHue, MNepeHOC Ha [pyrMe HOCUTENW, WHble NPOTUBONpPaBHble AencTBus, ABOHEHT 00s3yeTcs He
nsrotaBnueatb AybnukatoB SIM-kapTbl unu kKapT, cogepxawux uHdopmauuo ¢ asyx unu 6onee SIM-kapT, u
obecneuntb HEBO3MOXHOCTb TakUX OENCTBUMA CO CTOPOHbI TpeTbux nuuy. B cnyyae HeBbinonHeHus AGOHEHTOM AaHHOM
06583aHHOCTY, OH HeceT obsa3aTenbCcTBa No onnaTe B NOHOM 06beMe OKa3aHHbIX YCnyr, NONYYEHHbIX C NCMOMb30BaHNEM
aybnukatoB SIM-kapT unu kapT, cogepXxalumx nHgopmarmio ¢ Asyx unu 6onee SIM-kapT.

8.9. ABOHeHT-topmanyeckoe NuuUo (MHAMBMAYanNbHbLIN NpeanpuHuMmartens) 06a3aH npegoctanate OnepaTopy B TedeHne
15 pHem co pHsa 3aknodeHuss [oroBopa cBegeHuss o [Monb3oBatensix Ycnyr AOGOHeHTa-topugndeckoro nvua
(vHomBMAyanbHOro MpegnpuvHUMarens), cogepXxawue damMunui, UMeHa, oTyecTBa (MPU Hanuuuu), Oatbl POXAEHUS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSILLEro JIMYHOCTh (HauMeHoBaHWe, cepusi U HOMep, AaTta Bblgadu, HanMeHOBaHue
opraHa, BblJaBLUEro AOKYMEHT, WM KoA noapasfeneHus), a B crnydae cmeHbl [lonb3oBaTenen Ycnyr ABGOHeHTa -
IOpPUAMYECKOTrO Nnua (MHOUBMAYanbLHOro npeanpuHMMmarens) — npegoctaenate Onepatopy u B ECUA cooTBeTcTByOLWME
OOCTOBEpHble cBefdeHMs O HoBbix [lonb3oBaTtenax Ycnyr AOOHeHTa - OpuauYeckoro nuua (MHOuBMAYarnbHOro
npegnpvHumaTtens) He nosgHee 15 gHem co gHA nepegayn MM SIM-kapTbl, €CnM WMHOE He npeaycMOTPEHO
3akoHogaTtenbcTBoM Poccuinckon ®Pepepaumn. WHpopmaums 0 HeJoOCTOBEPHOCTU MPeAoCTaBneHHbIX cBedeHun 06
ABOHeHTe-topuagnyeckom nuue (MHAMBMAyanbHOM npeanpuHuMaTene) w/wnu O nonb3oBaTensx Ycnyr ABGOHeHTa-
lopuamMdeckoro  nuua  (MHAMBMAyanbHOrO  MpeanpvHumaTens)  Hanpaensetca  Takomy  ABOHEHTYy  yepes
NepcoHNMUNPOBaAHHYIO cMCcTeMy camoobenyxmBaHma OnepaTopa, a Takke No agpecy 3NeKTPOHHOW MOYTbI, yKa3aHHOMY
B JoroBope, ecnn ABGoOHeHTOM BbiOpaH Takow cnocob npegocTaBneHust uHgpopmaumm. B cnydyae nameHeHus cocrtaea
cBegeHMn 06 AOOHEHTCKOM HOMepe, WUCMOfb3yeMOM MNpu (PYHKUMOHMPOBAHWM MOMb30BaTENbCKOro 060pyaoBaHuS
(okoHeuHoro obopyanoBaHus), agpece AOGOHEHTa U agpece YyCTaHOBKU NOMb30BaTENbLCKOro 060pyaoBaHms (OKOHEYHOTO
obopyaoBaHusl) U OpYyrux CBedEHMI, MO3BOMSOWMX uaeHTUdMUMpoBaTb ABOOHEHTa WnM ero nosfb3oBaTenbckoe
obopynoBaHue (okoHeyHoe obopynoBaHue), ABGOHEHT - topuamnyeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHUMaTenb)
BHOCUT cooTBeTCTBYtoLWwme nsmeHeHns B ECUA B TedeHue 3 (Tpex) paboumx gHen co AHS M3MEHEHUs Takux CBEAEHUN.
8.10. ABOHEHT - opuauydeckoe NUUO (MHAMBMOYANbHbLIN NpeanpuHMMaTens) 06s3aH BHECTM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnonbdyemblx [onb3oBatendmm ABOHEHTCKMX HOMepax, a Takke O HammeHoBaHuu ABOHeHTa —
lopuamdeckoro nuua (uHgvsugyanoHoro npegnpuHumartens) B ECUA, B obbéme cBegeHun B COOTBETCTBUM C
AencTByloWwmMM 3akoHogaTensctsoMm. [pu BHeceHun B ECUA ykasaHHbIX Bbiwe cBegeHuin ABOHEHTOM - HOPUOUYECKUM
nuom  (MHAMBMAYanNbHbIM NpeanpuHMMartenem) Takve CBefeHUA [OO0MMkHbl ObiTb noaTBepXkaeHbl [lonb3oBaTtenem
Ycnyramuy ¢ Mcnonb3oBaHWEM €4MHOIO nopTarna rocygapCTBEHHbIX U MYHULMNANBbHBIX YCITyT.

8.11. B cny4ae, ecnu Ycnyrn okasbiBaloTcs AGOHEHTY - topyanyeckomy nuuy (MHaMBMAyansHOMY NpeanpuHUMaTenio) B
uensix obecneyeHms PYHKLUMOHNPOBAHUA MOMNb30BaTENLCKOro obopynoBaHMs (OKOHEYHOro obopyooBaHusA), B KOTOPOM
ncnonb3yeTcst MOEHTUUKAUUOHHBIA MoAynb, ABOHEHT - opuandeckoe nNuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA pocTtoBepHble cBegeHust 06 ABOHEHTCKOM HOMepe, MCMOoNb3yeMoM MNpu (PyHKLMOHMPOBAHUU
nonb3oBaTenbCKoro obopygoBaHusa (OkoHeyHoro obopygoBaHusl), agpece AOOHeHTa WU agpece  YCTaHOBKM
nonb3oBaTenbCKoro  obopygoBaHWss  (OKOHeyHoro  obopydoBaHMs) W Apyrme  CBefeHus,  nos3sonswolne
naeHtudpmumposate ABoHeHTa MM ero nonb3oBaTenbckoe obopygoBaHue (OKOHeYHoe obopygoBaHue), B nopsgke,
YyCTaHOBMEHHOM OEWCTBYIOLIMM 3akoHogaTenbcTBoMm. OnepaTtop okasbiBaeT Ycnyrn ABOHEHTY - lopuauveckomy nvuy
(vHaMBMAOyansHOMY npeanpuHuMaTento) B uensax obecnevyeHns OyHKLMOHMPOBaAHMS NOMb30BATENBLCKOr0 000pyaA0BaHUSA
(okoHe4vHOro obopyaoBaHusl), B KOTOPOM UCMONb3yeTCa UOEHTUMUKALNOHHBIA MOAY b, TOMBLKO MPU YCIIOBUN BHECEHUS
OaHHbIX cBegeHunn B ECUIA B cpoku, yCTaHOBMEHHble OEWCTBYHOLMM 3akoHodaTenbcTBoM.8.12. AGOHEHT 006sA3yeTcs
nonyyatb Ycnyrm TOMbKO ANsl NIMYHOrO NPOCMOTpa M TONbKO Ha Tepputopun P®. Ecnu nMHOe He npeaycMoTpeHo
HacToAWwMMM YcnoBusiMu, ADOHEHT BMpaBe OCYLLECTBMSATb MPOCMOTP TENEBM3NOHHLIX MPOrpPaMm TOJIBKO B KUIbIX
NOMELLEHMAX, KOTOPbIE HE UCTMONBL3YIOTCS ANA NPeanpUHMMATENBLCKOM UM MHON KOMMEPYECKON AeATENBbHOCTH.

8.13. ABOHEHT npuHUMaeT Ha cebs BeCcb puck npocMoTpa [NakeTa (BkoYasi BO3MOXHYH HEOOX0AMMOCTb cobniogeHns
PEeXMMOB MPOCMOTPA: OrpaHMYeHmMs1 MO BO3PacTy; NCUXMYECKOMY COCTOSIHMIO U T.M.), @ Takke COornawaeTcs ¢ BO3MOXHbIM
nosiBNeHnem owmnboK, TEXHNYECKUX COOEB UMM TEXHOMOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHns YCnyr.

8.14. AGoHeHT o00si3yeTcsa goBoauTb OO0 cBegeHus [lonb3oBatenen ycnoBusi AGOHEHTCKOro [JoroBopa B LensiX
Hagnexallero okasaHua Ycnyr.

8.14. ADBOHeHT, 3akntodas [oroBop, MOATBEPXOAET, YTO OH [JAEWCTBYET B CBOEM WHTEpPeECe, W OCHOBHOW LENbl
yCTaHOBMEHUS AenoBbiX OTHoweHun ¢ OnepaTopom ABMASeTCa nonyvyeHue Ycnyr. B uHom cnydae B Lensix MCMOMHeHns
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTBUM neranusaumm (OTMbIBaHWUIO)
OOX0J0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCMPOBAHWUIO Teppopuamay AOOHEHT 00si3aH coobwuTe 06 3TOM
OnepaTopy npu 3aknioyeHnn Joroesopa.

8.16. AGOHeHT, 3akntovasi [loroBop, BblpaXaeT CBOE cornacue Ha 3anpoc (cbop/obHoBneHne), nonydeHme n o6paboTky
OnepaTtopom n Bewatenem cBefeHW M OaHHbIX, BKMoYas cBedeHuss o6 AbGoHeHTe, Heobxogumbie Onepartopy U
BewaTento, B TOM Yucrne (HO He orpaHMYMBasCh) B Lensix ncnonHeHns Onepatopom u Belatenem Bo3noXXeHHbIX HA HUX
HOpMaTUBHbLIMU NPABOBbLIMU akTamMn 0693aHHOCTEN (B YAaCTHOCTU B chepe NpOTMBOAENCTBUS neranusaumm (OTMbIBaHUIO)
[0X000B, NOMYYEHHbIX MPECTYMHbLIM NyTeEM, U (PMHAHCMPOBaHMIO Teppopuama). 3anpoc (coop/obHOBNEHME) U NONyYeHNe



YKa3aHHbIX CBEEHU N AaHHbBIX MOXeT ocyllecTBnaTbca Onepatopom 1 BelwaTtenem, B TOM 4Yncrne U3 rocyAapCTBEHHbIX,
MYHULMNAMNbHBIX U UHBIX MHAOPMALIMOHHBLIX CUCTEM U PECYPCOB.

8.17. AGoHeHT, 3aknioyas [JoroBop, noaTBepxXOaeT, YTO OH He SIBNSAETCS WMHOCTPaHHbIM MyOnMYHbIM AOMMKHOCTHBIM
NUUOM, ero cynpyrom(-on), 6rnmMsknum poaCTBEHHUKOM (POLACTBEHHWKOM MO MPSMOM BOCXOASLEN U HUCXOAALLEN NUHUK
(poautenem n pebeHkoMm, aenyLukon, 6abyLIKON U BHYKOM WM BHYYKOW), NOSTHOPOAHBLIM (-O) U HEMONHOPOAHLIM (-OM)
GpaToM 1 CecTpow, YyCbIHOBUTENEM W YCbIHOBIEHHBIM), JOIMKHOCTHLIM JIMLOM NYyONMYHbIX MEXAYHApPOAHbIX OpraHn3aumn,
nMUoM, 3amellarLwwmx (3aHMMaroWwmnx) rocygapcTBeHHble AormkHocTM PO, gomkHocTn uneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6aHka P®, pomkHOCTM deaepanbHOM rOCYyOapCTBEHHOW CryXObl, Ha3HayeHMe Ha KoTopble W
ocBOOOXaAEeHME OT KOTopbIX ocyllecTBnstoTcs NMpesmgeHtom PP nnu MNpaeutensctBom PP, gomkHoCcTU B LieHTpanbHOM
GaHke P®, rocygapCTBEHHbIX KOpnopauusx M WHbIX OpraHusauusix, co3fgaHHbix P® Ha ocHoBaHuu depepanbHbixX
3aKOHOB, BKITHOYEHHbIE B NMepeyvHu OOoImbKHoCcTen, onpegensemblie NpesngeHtom P®. B uenax ucnonHeHus TpeboBaHuii
depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTvMBoAencTBMM neranu3aumm (OTMbIBaHMIO) [OOXOLOB,
NOMNy4YeHHbIX NPECTYNHbIM NyTeM, U (PMHAHCMPOBaAHMIO Teppopuama» B cnydae ecnu ABGOHEHT OTHOCUMTCS K OOHOW K3
YKa3aHHbIX KaTeropu nuuy npu  3aknoydeHun [oroBopa w/unu BO BpeMS €ro UCMOMHEHWsd, TO OH 00s3aH
He3ameanuTenbHO yBeaoMuTb 06 aToM Onepartopa, a Takke NpefoCTaBUTb BCHO HEOOXOOAUMYI OOMNOMHUTENbHYO
NMHGOPMALIMIO, OTHOCSLLYIOCS K AaHHOMY akTy.

Cratbsa 9. [lpaBa OnepaTtopa un Bewarens

9.1. OnpenenaTb YCNoBMS OKasaHust YCnyr, B TOM yucne TapudHbIX NnaHoB, NOCPEACTBOM BBEAEHMS HOBbIX TapudHbIX
nnaHoB/Ycnyr u/vnu BHECEeHWS W3MEeHEeHUs B OeWCTBYHOLLME YCroBUS OkasaHus Ycnyr/Tapudbl B npeaycMOTPEHHOM
HacToALWMMM YCnoBMaMU NOPSAKE.

9.2. lNpuocTaHaBnMBaTb Oka3aHue Ycnyr B criyqae HapylweHuss AGOHEHTOM MONOXeHU HacTosAwmx Ycnosui (Jorosopa),
B TOM YMCIe HapyLLIEeHNs CPOKOB onnaThl YCnyr, a paBHO npu HecobniogeHum ABOHEHTOM HOPMaTUBHbBIX MPaBOBbIX aKTOB
B 0o6nactu CBf3M - BMANOTb A0 YCTpaHeHus HapyweHuin. [pruocTaHoBneHWe okasaHus yCnyr AN HyxX4 OpraHoB
rocy4apCTBEHHON BriacTu, Hyxa 06OpOHbI CTpaHbl, 6e3onacHOCT rocygapctea u obecneyveHns npaBonopsiaka, a Takke
ONS HYXO WHbIX rOCYAapCTBEHHbIX OpPraHoB, OPraHoOB MECTHOro CaMOYNpaBrieHWs M OpraHv3auui B crny4vae, ecrnu
dMHaHCMpOBaHMe OKasaHWs [aHHbIX YCIyr OCYLUEeCTBMASEeTCA 3a cyeT CpeAcTB OloaxeToB OLOOXETHOMW CcucTeMmbl
Poccuinckon ®egepaunn, ocyLlecTBnseTcs B Nnopsake, yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM O CBA3W.

9.3. Bewartenb BrnpaBe NpUMOCTaHOBUTb MpegocTaBneHne ABoHeHTy Ycnyr 6e3 kakom-nubo kommeHcauum B crnydae
HeonnaTbl AGoHeHTOM Ycnyr Bewatens. Bewartenb npuocTaHaBnvMBaeT oOKasaHuMe Kakux-nnbo Ycnyr ¢ MoMmeHTa
OKOHYaHWSA ONnayYeHHoOro nepuoga okasaHusa Ycnyr Beuwatenda oo MomeHTa BHeceHuss ABOHEHTOM nnaThl 3a Ycnyru
Bewartens Ha odepegHon nepuog. Mo wmcteyeHun 9 (OeBsatn) mecsaues, B cryvyae Heonnatbl ABOHEHTOM Ycnyr
BewaTtens, Bewartens BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT MCMONMHeHWs ABOHeHTCKOro gorosopa 6es
npeaBapuTenbHOro yBeAOMNEHMS UK KAKON-Nbo KoMneHcaunm.

9.4. B cny4yae HewucnonHeHns ABGOHeHTOM o06s3aTenbCTB NO onfaTte YCnyr B CPOKM, yCTaHoBrneHHble B [orosope,
OnepaTtop w/unu Bewartenb Bnpase B3bICKaTb 3a40/MKEHHOCTb MO UCMONMHUTENBLHON HAaANUCK HoTapuyca.

9.5. lNpwn ypesBblHYalHbIX CUTYaLMAX MPUPOOHOro M TeXHOreHHoro xapakrepa Onepatop w/wnu Bellatens B nopsgke,
onpeaerneHHoOM 3aKoHOoAAaTEeNbLCTBOM, BrpaBe BPEMEHHO NPeKpaTUTb UNN OrpaHNYnTb okasaHue ycnyr. YNonHOMOYEHHbIe
rocyfapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon ®epepauny MMeEOT MNpaBoO Ha
npuopuTeTHOE nonb3osaHue Ycnyramu Onepatopa n Ycnyramu Belatens.

9.6. OnepaTop BnpaBe HanpaenATb MHdopmauuo 06 Ycryrax M O COCTOSIHUM pacyeToB 3a HUX, @ TaKkKe MWHYH0
NHOPMaLMIO B 3NEKTPOHHOM BMAE C UCMOMb3OBaHNEM eAMHOro noprarna rocyfapCTBEHHbIX U MyHULMNANbHbLIX YCryr
npu YCroBUM TEXHNYECKOW peanuaaunmn Takon BO3MOXHOCTU OnepaTtopom.

9.7. MNpwv okasaHWM TenemaTu4ecKkux YCnyr, ycrnyr no nepegaye AaHHbix AGOHeHTy-rpaxgaHuHy 6e3 B3vMaHusa nnatbl B
YyacTu npepocTaBneHWss goctyna K caWtam B ceTu "VIHTepHeT", WHdOpMaUMOHHLIM cucTemMam W nporpammam Ans
9MNEKTPOHHbIX  BbIYUCAMTENbHbIX  MalUWH, BKIOYEHHbIM B MepeyYeHb OTEYECTBEHHbIX COUMAmNbHO  3HAYUMBbIX
NMH(OPMALIMOHHBIX PECYPCOB, B LensxX NOATBepxKAeHUs rpaxagaHctea Poccunckon ®egepaumn ABGOHeHTa-rpaxxgaHuHa
Onepatop Bnpase ucnonb3oBatb ECUA npu Hannyum y ABOHeHTa-rpaxaaHuHa noATBepXXOEeHHOW y4eTHOW 3anvcu B
cucteme.

9.8. lMpu okazaHMn UHOPMALMOHHO-CNpaBoYHbIX ycnyr OnepaTtop BhnpaBe MpPouM3BOAWUTb huKcaumio obpalleHus,
cogepaHusa Takoro obpalleHnst n pesynbTata Takoro obpaileHus AGoHeHTa mnu Monb3oBaTens no nmobomy kaHany
cBs13M B Ntobom Buae (3anuck pasroBopa ¢ AGOHEHTOM, 3anunck TenedoHorpammbl, 3annce gencTemn AboHeHTa 1 gp.).

Crtatbsa 10. O6sa3aHHocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBnTb ABOHEHTY Npu 3akntoyeHnn [loroBopa HeOOX0AMMY 1 JOCTOBEPHYIO MHGOopMaLmio 06 Ycnyrax, ux
nepeyHe N YCIoBUsIX OKa3aHUSA, O PEKBU3UTAX OENCTBYIOLLUMX NIULEH3UIA, HA OCHOBAHMUN KOTOPbIX OKa3bliBalOTCA YCNyru,
TapuHbIX NnaHax, NOpsiAKe 1 YCNoBMaX onnaTbl Ycnyr, 30He paguonoKpbITUA ceTU U 30HE NOKPLITUS CMYTHMKA, a TakKe
WHYI0 MHpopMaUmio, NpegyCMOTPEHHYI0 AENCTBYIOLWNM 3akoHo4aTeNbLCTBOM PO,

10.2. NMopgkntounte ADOHEHTA K CBOEN CETU CBA3U, BblaenuTb AGOHEHTY B NOnb30oBaHMe Ha nepuod genctemsa [Jorosopa
AOOHEHTCKUIA HOMEP W/UNU YHUKanNbHbIA KOO VAEHTUdUKAUUM N oka3biBaTb AOOHEHTY Ycryrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpranusoBaTb OGecnnaTHOE M KPYrnoOCyTOYHOE KOHCYNbTUPOBAHMWE MO BOMPOCaM MONb30BaHWUSA Ycryramm wu
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnaTb MHdopmauuio o Tapudax Ha Ycnyrn, 3oHe pagmonokpbiTua ceTtn, 3oHe
MOKPbLITUSI CMYTHWKA, HacTponkax ADOHEHTCKOro obopyaoBaHust Ans nosnb3oBaHust Ycnyramum Onepatopa v Ycnyramu
Bewarens, coctosiHum Jluuesoro cyeta AGOHeHTa 1 0 3a40MKEHHOCTH MO onnaTe Ycnyr.



10.4. MNMpepocTtaBnuTe AGOHEHTY BO3MOXHOCTb KPYrlOCYyTOYHOro 6ecnnaTHOro Bbl3oBa 9KCTPEHHbIX ONepaTUBHbIX CIy0, B
TOM ymChne: NOXapHOM OXpaHbl, MUMULINUKN, CKOPOWA MEOULUHCKON NMOMOLLW, aBapuNHOWN ra3oBOon Cryxbbl - NOCPeACTBOM
Habopa HoMepa, eMHOro Ha Bceun Tepputopum Poccumn ons kaxaowm aKCTPEHHOW onepaTUBHON CryX0Obl.

10.5. BbicTaBnsaTb ADOHEHTY cdeTa 3a OKasaHHble YCnyrm Ha OCHOBaHuM nokasaHunm ACP OnepaTtopa M nporpammMHo-
annapaTtHbIX CpeAcTB, ucnonb3yemblx Bewatenem, B nopsgke, NpegyCMOTPEHHOM HAaCTOSAWMMK  YCROBUSMU U
HoroBopom, No pekBusnTam, ykazaHHbiM AGoHeHTOM B [JoroBope.

10.6. B oTHoweHun ABOHEHTOB — OpuANYECKMX nuL (MHAMBUAyanbHbIX nNpeanpuHumaTenen) Onepatop 06s3aH
NpoBepsATb CBeAeHus, yka3aHHble B . 8.10. HacToswux Ycnosuin. Ecnu Takve cBegeHMs OTCYTCTBYIOT UMK He SBMASIIOTCSA
goctoBepHbiMK, Onepatop 06s513aH He OKa3biBaTb B OTHOLIEHWM AaHHOro ABOHEHTCKOro Homepa YCryru, o 4em
yBegomnsaeT AGOHeHTa - lpuagnyeckoe nuuo (MHAUBMAYanbHOro nNpeanpuHumaTtens), n B criydyae OTCYTCTBUSI OTBETa B
YCTaHOBMEHHbIN CPOK MUCKMoYaeT n3 [loroBopa ykaszaHHbIn AGOHEHTCKMI HOMEP, BblAeneHHbIn OnepaTtopom.

10.7. NpuHMMaTb HEOOXOAMMbIE OPraHU3aUMOHHbIE Mepbl AN1A 3aLWTbl NEPCOHanNbHbLIX AaHHbIX AGOHeHTa 1 cobnogatb
WHble YyCTaHOBMNEHHbIe TpeboBaHMs K obecneyeHmnto KoHPUAeHUNansLHOCTN ceeaeHni 06 AboHeHTe.

10.8. CobnogaTte ycTaHoBneHHble OnepaTopoM u Bewatenem cpokum v MNOPSAOK YCTPaHEHUS HEUCNPaBHOCTEMN,
NpensaTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa un ycnyramm Bewartens.

10.9. OnepaTtop 1 Belatens ocBoboxaatoTca OT OTBETCTBEHHOCTM 3a HEUCMOMHEHUE UMW HEeHaanexatllee UCnosiHeHne
NPUHATBLIX Ha cebs obasaTenscTB no oroBopy, ecnu nx HEUCMOSNTHEHWE UMW HeHagnexallee UCMOfHEHNe Npoun3oLUso
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSIMU ABOHEHTa.

10.10. ndpopmauusa o 3akntoveHHbIx [JoroBopax npegoctasngetca AGOHeHTY cnocoboM, onpeaeneHHsim OnepaTopom -
yepe3 NepcoHNUUUPOBaHHYKD cucTemy camoobcenyxumBaHua Onepartopa, a Takke Mo agpecy 3MEeKTPOHHOW MouThl,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BbibpaH Takon cnocod npegocTaBneHms HdopmMaumn.

10.11. B cnyyae npuBnevyennss OnepatopoM u(unu) BelwaTtenem Tpetbero nuua gns ocywecterneHnss ¢ AGOHEHTOM -
OOMKHMKOM B3auUMOAENCTBUS MO BO3BPATy MPOCPOYEHHOW 3adormkeHHocTn, Onepatop u(unu) Bewartenb, unu nuuo,
aencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiartens, ysegomnsieT o6 3aTom
ABOHeHTa - [OmMKHWKA B TeyeHue TpuauatTum paboumx AHeW nyTem HanpasneHuss no noyte OeCKOHBEpPTHbIM
OTnpaBfneHneM NN NPOCTbIM MUCbMOM COOTBETCTBYIOLLLErO YBEAOMIEHNS.

10.12. Tpw okasaHWM TenemaTU4eckux yCnyr, ycnyr no nepegadve AaHHbix Onepatop 00s3aH okasbiBaTb YCyru
AGOHeHTY-rpaxgaHnHy 6e3 B3MMaHWsl nnatbl B 4acTW NpefocTaBlieHuss goctyna Kk cantam B cetu "MHTepHet",
NHOPMALIMOHHBIM CUCTEMaM U MporpaMmamM AN 3NEKTPOHHbIX BbIYUCIIMTENBHbIX MaLUWH, BKMOYEHHBIM B NepedveHb
OTEYECTBEHHBIX COLManbHO 3HAa4YMMbIX MWH(OPMALMOHHBIX PECYpPCOB B MOpsiAKe, Ha YCrnoBusix KW cnocobamu,
YyCTaHOBMEHHbIMW OENCTBYIOLNM 3aKOHOA4ATENBCTBOM O CBS3U.

Paspen V. Pacuetbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmsatoTca Onepatopom u Belatenem camoctoATensHO B TapudHbix nnaHax. MNopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr u nopsiaok onnatbl HEMOMHOW EAuMHUULI Tapudukaumm ycTaHasnvBaloTCA
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapuHbIX nraHax cogepxaTcs CBEAEHNS O CPOKE U
TeppuTopum ero gencteus. lNMopsgok Tapudumkaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Onepatopa.

11.2. VHdopmMauma o gencTsBylowuxX M HOBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax BewaTtens
npegocTaenseTcsa B Mectax pabotbl ¢ ABOHEHTaMu 1 pPo3HMYHOW peanusauum TosBapos M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcss Onepatopom u Bewartenem nHbimun cnocobamu, B Tom 4mcne Ha Cante.

11.3. MNpwu 3akntodeHun JoroBopa B COOTBETCTBUU C HACTOALWMMYK YcnoBussMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npeanaraemblx Onepatopom u Bewatenem TapudHoe npeanoxeHue, yCnoBust KOTOPOro npeaycMaTpuMBatoT okasaHue
Ycnyr OnepaTtopa u Bellatensa ogHoBpeMeHHO U BKMoyarT B ceba TapudHbii nnadH OnepaTtopa v TapudHbIA nnaH
Bewarens. MNpu aTom BbiIopaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCSH HEOTbEMITEMON YacTbto [loroeopa.

CraTtba 12. MeToabl pacyeToB

12.1. TpyMeHUMBbIV MpU OKasaHuM YCryrn MeTod pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHun
(TapudHoe npegnoxeHue BknoyaeT TapudHbit nnaH Onepatopa u TapudHbii nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpefensioTca OnepaTtopom v Belwlatenem u yctaHaBnmBaloTca B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBeaeHus ABOHEHTa MHBIM CMOCO6OoM.

12.2. Hactoswumu YcnoBusamMu ycTaHaBnmMBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtensa Moryt npuMEHSITbCA
aBaHCOBbIN NN KPEAUTHLIN MeTOAbl pacyeToB.

12.3. ABaHCOBbI MeToA pacyeToB. [IpyM aBaHCOBOM MeTode pacydeToB YCNyrn okasbiBalTCs B 06bemMe BHECEHHbIX
ABGOHEHTOM [eHeXHbIX cpeacTB. ADOHEHT [0 Havana oka3aHus YCrnyr BHOCUMT Ha JlMueBoW cyeT aBaHC (mnaTtex),
obpasyrowun Ha JlnueBom cyete onpegensembli OnepatopoMm M Beljatenem nonoxuTenbHbI OcTaTok. PacuyeTbl ¢
ABOHEHTOM MNpOM3BOAATCHA 3a (haKTU4ecku okasaHHble B PacueTHOM nepuoge Ycmyru, C y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CymMbl aBaHCOBbLIX NnaTtexen onpegenstTcs camum ABOHEHTOM, Ucxoasa M3 npegnonaraemoro oobema notTpebneHns
3aKasblBaeMbIX Ycnyr u BbibpaHHoro TapudHOro npeanoxeHus.

B cnyyae, ecnu aTo npeagycMOTPeHO ycrnoBusiMu BblopaHHoro AGoHeHTom TapudHoro npepnoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBhIN NaTex B YyCTAaHOBMNEHHOW TapudHbIM NpeasoxeHmem cymme, nocne yero OnepaTtop obecnevmBaeT
OOCTyn K CeTU NOABWXHON CBA3M 1 BelwlaTens HaunHaeT okasaHune Ycnyr.

Bos3o6HoBREeHNe npegoctaBneHns Ycnyr nocne nepvoga WX HeoKasaHust B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete



NONMOXUTENbHOrO ocTaTka MNpPOU3BOAUTCHA MOCne MOCTYNNeHnss Ha cveT unm B kaccy Onepatopa wunu B Kaccy
YNONHOMOYEHHOIO NnnLa 04epefHOro aBaHCoOBOro Nnarexa, obpasyoLwero NoNoXUTENbHbLIN OCTaToK Ha JluueBom cueTe.
Onepatop 1 Bewartenb B uenax obecnevyeHus wucnonHeHnss AbBoHeHTOM ob6sa3aTenscTB no [loroBopy Bnpase
yCTaHaBNMBaTb HECHWXaeMbli MONOXUTEmNbHbIN OCTaToK Ha JlnueBom cyete ABOHEHTa B 3aBUCUMOCTU OT MEPEeYHs,
obbema Ycnyr n TapudHoro npennoxeHusi, BelopaHHoro AboHeHToM. Bo3obHoBneHve npegoctaBnexHvs Ycnyr nocne
nepuoda VX HeokasaHMsl B CBSA3M C OOCTWXKEHMEM ocTaTtka Ha JIMueBOM cyeTe HEeCHUXKaeMOoro ypOBHS NMPOWM3BOAUTCS
nocne nononHeHus JlvueBoro cyeta ADOOHEHTa [[O CyMMbl, MNPEBbILIANOWEN YpPOBEHb HECHUXKAeMoro ocraTka.
MHdopMaLmio 0 HECHWXKAaeEMOM MOMOXUTENBHOM ocTaTke ADOHEHT MoxeT nony4ntb y Onepatopa u Bewatens.

12.4. Onnata Ycnyr nocpeacTtBOM OTIIOXKEHHOro nnatexa (KpeouTHbIM meton pacuyetoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABGOHEeHT mpou3BoauT onnaTy 3a (PakTMYecku okalaHHble Ycnyrm B PacyeTHom
nepuoge B COOTBETCTBUM C HacToswmmm Ycnosuamu n florosopom. Onnarta NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
ob6bemoM noTpebneHHbIx AGOHEHTOM YCnyr 1 BbiOpaHHbIM TapudHbIM NpeanoxXeHneMm.

VcnonHeHne o6si3aTensCTB MO onnate akTMYeckn okasaHHbix Ycnyr obecneumBaetcda BHeceHMeM ABGOHEHTOM
OEHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeuncnonHeHnss AGoOHeHTOM 006s3aTenbCTB MO onnaTte okasaHHbiX Ycnyr, Onepatop u Bewartenb BnpaBe Hanpasutb
BHECEHHbIE B KayecTBe obecnevyeHns geHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a pakTMyecku OkasaHHble YCnyru, onpefensercss Ha ocHoBaHun nokadaHun ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACTB, UCMoNb3yeMbix BewwaTtenem.

Onepatop n Bewartenb Bnpaee ycTaHaBnuBaTb NMMUTHI (Npedernbl) KpeauToBaHus B uenom ans Jluesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbIXx AGOHEHTY No ogHoMy [loroBopy, Npy OCTUXEHUU
koTopbix Onepatop 1 Belwarenb umeeT NpaBo OrpaHWYUTbL UNU NPeKpaTUTb okadaHue Ycnyr no JluueBomy cHeTy mmnm
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MMW BbICTaBWUTbL BHEOYEPEOHOW cYyeT 3a
aKkTU4eCKkn okasaHHble YCnyru, KOTOpbIN AOMKeH ObiTb OnMnayeH B CPOK, yKasaHHbIM B cyeTe. BHeouyepegHom cyet
MoxeT OblTb BbICTaBfieH 3a nepuog BpEMEHW, NPOAOIPKMTENbHOCTBIO MeHbwe PacyeTHoro nepuoga. [lpu He
MOCTYNMEeHNM B CPOK Ha cyeT unm B kaccy OnepaTtopa unu B Kaccy YMOMHOMOYEHHOro nuua AEHEeXHbIX CpeacTs,
AOCTaTOuHbIX Ans onnaTbl okasaHHbiXx Ycnyr, Onepatop u Bewartens Bnpase orpaHnunte O6bem npegoctaBnsembix
Ycnyr unm nonHOCTLI0 MpekpaTuTb NpegocTaBrneHne Yenyr A0 NOCTYNNEeHNs COOTBETCTBYIOLWUX AEHEXHbIX CpeacTB Ha
cyeT unm B Kaccy OnepaTopa unum B Kaccy YMONHOMOYEHHOro nuua. Pasmep numnta (Npegena) KpeaMToBaHUSI MOXET
onpegenateca OnepatopomM (B Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewartens) B 3aBucumocTu
OT nepeyHsl, o6bema u ctoumoctn (TapudHoro NpeanoXeHnsa) CNonb3yemblX YCRyr U UHbIX AAHHbIX.

B cnyyae noctynneHus Ha cdeT unu B kaccy Onepatopa wvnvM B Kaccy YMOSMIHOMOYEHHOrO fvua W3MULIHUX CYMM,
ynnavyeHHbIX ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble€ W3MWLIHWE CYyMMbl MCMONb3YIOTCA ANA pacyeToB 3a
Ycnyru, okasaHHble OnepaTtopom u/unu Bewarenem 3a nHon PacyeTHbin nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTLCSA NOCPEACTBOM COYETAHMS aBaHCOBOIO M OTIIOXKEHHOrO nnarexa.

Cratba 13. Cuet 3a Ycnyru

13.1. Onepatop u Bewartenb exemecsyHo B TedeHue 5 (MaTu) kaneHgapHbIX OHERn C MOMeHTa OKOHYaHus PacyeTHoro
nepuoda BbicTaBnsgeT AGOHEHTY cYeT B COOTBETCTBMM C BblIOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABOHEHTOM nepeyHem M obbemom Ycnyr Ha ocHoBaHuwm nokasaHun ACP OnepaTopa M nporpammHo-annapaTtHbIX
cpeacTs, ucnonb3yeMblx Bewatenem. CueT gBnsietcs nogreepxgeHvem dakta um obbema okasaHHbIX Ycnyr 3a
PacueTHbIN nepuoa.

13.2. Cymmbl K onnaTe, HauyucreHHble 3a okasaHHble Ycnyrn Onepatopa v Ycnyrn Bewartens, ykasblBaloTcs B cyeTe
OTAenbHO.

13.3. B Teuenne 10 (OecdAtn) paboumx AHen C MomeHTa OkoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewatenb
obecneynBatoT npegocraBneHve ABOHEHTY cyeTa B nopsagke n cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
ABOHeHT—(M3ndeckoe nMUO He cornacoBan B [oroBope WHOW crnoco® npefocTaBneHMsi cyeTa, COrfacoBaHHbIM
cnocobom M agpecoM MpefoCTaBliEHUMsT cYeTa cyMTaeTcsa nonyyeHue cyeta B ocuce Onepatopa unu Bewatens. B
cnyyae ecnm ABOHEHT — pugudeckoe nuuo (MHAMBMAYambHBIA NpeanpuHUMaTens) He ykasan B [JoroBope cnocob u
(vnn) agpec npegocTaBneHns cyeta, TO COrflacoBaHHbIM CNocoboM u (Mnun) agpecom NpegocTaBreHns cyeTa aBnseTcd
3MNEKTPOHHbBIM aapec NepcoHNMULMPOBAHHON cucTeMbl camoobenyxunsanns Onepartopa, 4epe3 KoTopyto ABOHEHTOM —
IopMAMYECKUM NUUOM (MHAMBMAYaNbHBIM NpeanpuHMMaTenemM) ocyLecTBASAeTCa OCTYN K cBegeHnsaM 06 okasbiBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndHbin kabuHeT).

13.4. CyeT gomkeH bbiTb onnadyeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.5. HenonyyeHve vnnu 3agepxka B nonyyeHum cyeta ABOHEHTOM He SBMSeTCH OCHOBaHWeM AN oTkasda OT onnaTtbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PACCPOYKK MO onnaTe.

13.6. lpu npegoctaBneHMn HOBbIX ADOHEHTCKUX HOMepoB ABGOHEHTY BbICTaBnAeTCA CYeT, BKM4vawwmi B cebs
aBaHCOBbIA W Opyrue nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeMm, o6bemomM Ycnyr u TapudHbiM
npegnoxeHveMm. Onepatop v Bewartenb BhnpaBe He npedocTtaenATb AOOHEHTY Ycnyrm [0  MOCTYNIeHus
COOTBETCTBYIOLLMX CYMM Ha c4eT unu B kaccy OnepaTtopa unu B kaccy YNONHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHnsa n gpyrine opuumansHele matepuansl Onepatopa v Bewartensa moryt ObiTb NOMELLEHbI B
kadyectBe mHdopmauun o6 Onepatope n Bewartene, npegoctasnsemori ADOHEHTY, Ha CTpaHuuax coobLlleHun cyeTa
n/vnn B NepcoHnULMPOBaHHBIX cucTemMax camoobcenyxmsaHusa. CornmacoBaHHbIM Mexay Onepatopom, Bewatenem u
AbBoHeHTOM crnocobom HanpaeneHuss AGOHeHTY odmumaneHon nHgopmaumm Onepatopa n Bewatensa B 3ToM cnyyae
cuuTaeTca cnocob AoCTaBKM cveTa, onpeaerneHHbin B [loroBope, B Nopsigke, yCTAaHOBNEHHOM B NMyHkTe 13.3 HacToswmx
YcnoBun. YcCrnoBusi MONb30BaHWS  MEPCOHUMUUMPOBAHHBIMW  CUCTEMaMM  CaMOOBCNYyXXMBaAHWUS  ONpeaensTcs
cornalleHnsiMmn o HUX. YBeaomreHus, Hanpasnsemble OnepatopoMm n(unu) Bewarenem, nnu nuuom, AeACTBYOLMM OT
umeHn Onepatopa/Bewartens u (unn) B nHTepecax Onepatopa/Belwatens, ABOHEHTY-AOMKHUKY B Lensx Bo3BpaTa



npocpoquHoﬂ 3a40JKEHHOCTH, BKIKO4Yada yBeOOMIIEHUA, YKa3aHHble B 1. 10.11 HacTtoawwmx Ycnosun, MOoryT ObITb
noanncaHbl C NCNosib3oBaHNeEM (baKCMMMJ'II:HOFO BocCnpousseaneHna nognmucm ynosiHOMOYeHHOro nuua.

Cratbs 14. Onnata Ycnyr

14.1. Pacyetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM npou3BoasaTca B pybnsx. B cnyyasx, gonyckaembix
OENCTBYOLWMM 3akoHogaTensctBoM P®, Tapudbl Ha Ycnyrn MoryTt OblTb YCTaHOBMEHbI B WMHOW BankoTe, Mpu 3TOM
pacdeTbl npousBoasaTcs B pybnax no kypcy LIB Poccun, gencrsytowemy Ha aaty nocTynreHus OeHeXHbIX CPeACTB Ha
pacyeTHbIN cdeT unu B kaccy Onepartopa unu B Kaccy YNONHOMOYEHHOro nuua, nMbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
Onepatopom u/unu Bewatenem. UHdopmauma o npuMeHMMOM npu pacyetax kypce gosoamtca OnepatopoMm w/vnu
Bewartenem o ceefeHnss AOOHEHTOB B nopsiake, npegycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosun.

14.2. MOMEHTOM WCMOSTHEHNS OEHEXHOro o6s3aTenbcTBa AOGOHEHTa CYMTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI c4eT unu B kaccy OnepaTopa unm B Kaccy YMNOMHOMOYEHHOro UM nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome Toro, HeobxoAuMbIM YCMOBMEM WCMOMHEHWss AOOHEHTOM [EHEXHOro
obsa3aTtenbcTBa sBnsgeTca AktuBauusa KapTbl.

14.3. ABOHeHT npousBoaMT onnaty 3a Ycnyru ¢ ykaszaHveM JluueBoro cyeta ABGOHEHTa W/unmM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepoB. [Ins uenen pacyeTa 3a OkasaHHble YCInyru ucnonb3yetcs TOT Tapud, KOTOpbIA AeACTBOBas Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npomnssogstca no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTsa, wucnonb3yemble Belwartenem, cBegeHun 00 oOkasaHHbIX Ycnyrax oOT Apyrux
onepaTtopoB. B 3aBuMCMMOCTM OT TexHuM4Yeckux ocobeHHocTenm B npoueaype obmeHa uHdopmauuven ob obbeme
oKkasaHHbIX ABoHeHTY Ycnyr mexgy Onepatopom U poyMUHroBbIM napTHepom Onepartopa cnucaHme AeHeXHbIX CpeacTs
¢ INnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3agepxkkon Ao 30 gHew, YTo MOXeT NpMBECTU K oBpasoBaHuIo
3agomkeHHocTn ABoHeHTa nepeq OnepaTopom.

14.5. Tpn NpuCBOEHUM YHUKaNbHOro maeHTudMkaTopa nnarexa Ans uenen onnatbl Ycnyr nocpeacTBoM nepeBOAoB
OEHEXHbIX CPeAcTB, MHpOpMaUUsi O HEM U MOPSOKE ero ykasaHusi B pacrnopshkKeHUsX O NepeBofe OEHEXHbIX cpeacTB
posoautcss Onepatopom w/unu Bewatenem go cBegeHuss AOOHeHTa B cyeTax, a Tawke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHeHT wuHGOpMMpoBaH O TOM, 4YTo Bewateno yctynaetr Onepatopy npasBo TpebosaHus onnatbl Ycnyr
BewaTtens. C gatbl, korga kK OnepaTtopy nepexogATt npaea TpeboBaHus onnaThl ycnyr U wrpadHbix caHkumin, Onepartop
BMpaBe HanpaBuTb NOCTynuBLUME OT ABOHEHTa MMaTeXy Ha noraweHue YKasaHHbIX B HACTOSILLEM MyHKTE CyMM, a B
cryyYyae HegoOCTaTOMHOCTM CyMM YKa3aHHbIX mraTexewn, nonydeHHbix oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTy Oo
nonHon onnatel. MNonHaa MHdopmauusa o NPOBEAEHHOM 3a4veTe yKasblBaeTcsl B cyeTe, BbicTaBnsgemom Onepatopom B
COOTBETCTBMM C HACTOALMUMM YCrOBUAMMU.

14.7. CTOPOHbI NPULLIKN K COrNalleHunto, YTo cyeTa-gakTypbl He COCTaBNATCA Npu ncnonHeHun JoroBopa AGOHeHTamMm,
He SBNSAKLWMMCA HamnoronnaTenblMkamMu Hamnora Ha [o6aBrneHHyl CTOMMOCTb, U ADOHEHTaMm, OCBOOOXOEHHbLIM OT
UCMNONHEHNst 00S3aHHOCTEN HanoronnatenbLliMKa, CBA3aHHbIX C UCYUCIIEHWMEM W yNnaTton Hanora Ha [o0OaBreHHyo
CTOUMOCTb, ECININ COrMaLleHNEM CTOPOH HE NPeAYyCMOTPEHO MHOE.

Paspgen VI. Npoune ycnoBusa

Cratbs 15. MNopsanok npeAbsABNeHUA NPeTeH3U U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOpble MOTFYT BO3HWKHYTb, OyoyT, MO BO3MOXHOCTW, YPErynMpoBaTbCA MyTeEM
neperoBopoB.

15.2. MNpeabsasneHne AboHeHTOM npeTeHan Onepatopy u/vnu Bellatento ocylecTensieTcs B yCTaHOBNIEHHOM 3aKOHOM
nopsigke C MNPUNOXEHUEM HeoOXOAWMbIX Afs PaCCMOTPEHUS MNPEeTeH3MM [OOKYMEHTOB, BKMOYasi [OOKYMEHTHI,
noaTeepxparoLLme gakt HapyweHus Onepatopom n/mnu BelwaTtenem obssatenscTs no [Jorosopy.

15.3. Ecnn cornacve no Kaknmm-nmbo npuvynHam He OyaeT OOCTUMIHYTO B XO4e AocyAeOHOro yperynupoBaHusi (MoOMUMO
neperoBopoB 0b6s3aTenbLHO BKoYatoLLero B cebs B cooTBeTCTBMU ¢ PeaepanbHbiM 3akoHoM PO «O cBa3n» npeabsiBneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ADOHEHTOM - OPUOUYECKMM NMLOM/MHOAMBUAOYaNbHLIM NpeanpuHMMaTenemM paccmaTpuBaloTca B
apbutpaxxHoMm cyde Mo MecTy HaxoxaeHuss Onepartopa/BelwiaTtens, M3 [eATENbHOCTM KOTOPOro BbITEKAET CMOP.
PaccmoTtpeHne cnopoB wmexagy Onepatopom/Bewarenem wun  ABOHEHTOM-buanyeckum nvuom  (notpebutenem)
NpPOn3BOAMTCS B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHVe UNN HeHaanexallee UCNoJSIHEHME MPUHSATLIX Ha cebs 06s13aTeNbLCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop wu/vunn Bewartenb obs3yeTcs BO3MecTUTb ABGOHEHTY yulepO, NMPUYMHEHHbIN EMY B XOAE WCMOJTHEHMS
[oroBopa, ecrnu wuHOW pasMep OTBETCTBEHHOCTM Onepartopa w/unu Bewartens He YyCTaHOBNEH [OENCTBYIOLLUM
3aKOHO4ATENbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOSHOW UM HECBOEBPEMEHHOM onnaTbl Ycnyr AGOHEHT-topuandeckoe nNuuo ynnaydnsaeT
OnepaTtopy v Bellatento HeycTonky B pasmepe 1 % (OaHoro npoueHTta) CTOUMMOCTW HEOMMayYeHHbIX, ONavyeHHbIX He B
NOrMHOM OObEME WM HECBOEBPEMEHHO OMMAaYeHHbIX YCNyr 3a Kaxabli AeHb MPOCPOYKM BMSOTb [0 OHA MoralleHus
3a00JPKEHHOCTU, HO He Oomnee cymMbl, noanexalen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnartbl Ycnyr ABoHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTopy 1 Beliatento HeycTOMKy B Nopsiike U B pa3mepe,
YCTaHOBMNEHHOM AEWCTBYIOLLMM 3aKoHO4ATENLCTBOM PO.



16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpas3om ucrnonHuslasi obsasatenscTBa no [oroesopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexallee UCNOoNHeHWe oKas3anocb HEBO3MOXHbIM BCMeAcTBUME OEeNCTBUSA
HenpeoaonMMONn cunbl (T.€. YpesBblHaNHbIX U HENPeAoTBPaTUMbIX NPU JaHHbLIX YCNOBUAX 0BCTOATENLCTB), HAXOAALLEeNnCs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb WCMNONHEHUss ob6sas3atenscts. [lpu
Yypes3BblYalHbIX CUTYyaLMsX NPUPOAHOIO M TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHO4ATENbCTBOM
BrpaBe BpeMEHHO npekpalwatb unm orpaHmdmatb AGOHEHTY okaszaHue Ycnyr.

16.5. MNpun BO3HUKHOBEHUM OBCTOATENBLCTB HEenpeogonumon cunel (“popc-maxop”), ctopoHa no [loroBopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 00A3aHHOCTM no [loroBopy, [OSPKHA He3aMeanuTenbHO HanpaBuTb [PYro CTOPOHEe
yBEeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NMOATBEPKAAIOLWMIA HaNnyne n NpoaoSPKUTENBbHOCTL AENCTBUS 0O6CTOSATENBCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl 0ba3aTenbHble npasuna,
yCTaHaBnMBawLLMEe WHble OCHOBaHMA W MNpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUID C U3MOXEHHbIMW B
HacTodLen cTaTbe, TO B OTHOLLEHUN Takux ABOHEHTOB MPUMEHSOTCHA NpaBuna, YCTaHOBMEHHbIE 3akOHOM. B cnyuae,
ecnu oTaenbHbIE NONOXEHUA HACTOALWMUX YCNOBMIA B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMbI Ans Kakow-
nnodo kateropmm ABOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPMMEHEHWIO AN AaHHOW kaTeropum AGOHEHTOB.

16.7. Bewartenb He sBnsfeTcd ydpeamtenem unu cosgatenem TernenporpamMmm (TenekaHanoB), BXOASLWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWe NporpamMM, U3MEHEHUE CETKU BeLLUaHus WM 3a npekpaiieHune
(MpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHbBIX Tenenporpamm (TenekaHanoB), BXoAsLWmx B coctas NakeTa. Takke
HacTosWwMM BelwaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogdawue B cocTtaB [lakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHVMM.

CraTtba 17. BHeceHue nsameHeHu B nepeyeHb Ycnyr, Hactoswme YCnoBus n uHble ycnoeus floroBopa

17.1. ABoHeHT Bnpase B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke M3MEHWUTb UCMOMb3yeMbll NepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMeET AO0CTYM NpW OKkazaHUn TenemMaTUYecKnx ycnyr cBsian, ADOHEHTCKUIA HOMEpP
n/vnn TapudHoe npeanoxeHue, ysegommB 06 atom Onepatopa n Bewatens nNUCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM 4ncne C UCMONb30BaHNEM CPeacTB hakCUMUIbHOM CBSA3n, SMS-coobLeHni,
rornocoBbix u/unu Internet-cepeucos OnepaTopa w/unn Bewarens).

17.2. OnepaTtop u BewaTtens BnpaBe BHOCUTb MPEeOSsIOKEHUS MO U3MEHEHUIO U/MNM OOMOSMHEHUIO HACTOALLMX YCMOBUM,
[Horosopa, B TOM uucre nytem HanpasneHus ABOHeHTY SMS-coobLleHuin ¢ npeariokeHneM no U3MeHeHUIo nopsigka
onnartbl YCNyr CBA3M C NMOMOLLbLIO TapudHbIX onuui. N3ameHeHne HacToswmx Ycnosun, [JoroBopa OCYLIECTBMASIETCS B
NMMUCbMEHHON (popmMe nyTemM 3akMioYeHWss OOMOSHUTENbHOro COorfaweHnss WM NyTeM COBEPLUEHMSI KOHKITOOEHTHbIX
OeWCTBUI, NepeYveHb 1 NOPSAO0K COBEPLLUEHUS KOTOPbIX yCTaHaBnMBaeTcs B npeanoxeHun OnepaTtopa w/vnu Bewatens
No U3MEHEHM0 n/unu gononHeHuo Ycnosuin, Jorosopa. 3aknioyeHMeM OOMNOMHUTENBHOMO COrMalleHns B NMUCbMEHHOW
dopme npusHaetcd obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 3NIEKTPOHHON hOpME, Unn B MHOWM dhopMe, NO3BOMstoLLEN
B HEM3MEHHOM BWAEe BOCMPOU3BECTW Ha MaTepuaribHOM HocuTene cofepXXaHwe [AOMOMHUTENbHOrO CcorfnalleHus ¢
yCroBMeM [OCTOBEPHOro YCTaHOBMEHWS Nuvua, Bblpa3uBLLEro BOMKO Ha 3akryeHne OONOSTHUTENbHOro CcornalleHus.
NameHeHne OnepatopoM ABOHEHTCKOro HOMepa npou3BOAMTCA C  CcoDnogeHneM nopsigka, YCTAHOBIIEHHOIO
3aKoHoOAaTeNnbCTBOM O CBSA3W. YCTaHOBIMEHWe W WU3MeHeHWe oTaenbHblx TapudpoB Ha Ycnyrn, TapudHoro nnaHa
Onepatopa n TapudHoro nnaHa Bewatens M uHbIX LEHOBbLIX YCNOBUA NPOU3BOAUTCA B Mopsake, NpeayCMOTPEHHOM M.
17.3 HacToALWMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyrn, B Tom uucne Tapud, ucnonb3yembli Ons onfatbl HEMOMHOW eavHWUbl Tapudukauuu,
yCTaHaBMnMBaloTCs, B TOM 4ucne usmeHsitotcs, Onepatopom v Belwatenem cBA3n CaMOCTOSITENBHO, €CMNYM UHOW MOPSAAOK
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon deagepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHEHUN He MeHee Yem 3a 10 (decsaTtb) KaneHgapHbIX AHEW 40 MOMeEHTa
BCTYNMEHUs UX B CUIY B Nopsigke, YCTaHOBMEHHbIM 3akoHodatensctsom P® n [orosopom. MiHdbopmupoBaHne ABOHEHTOB-
topmanyeckmx nuy o6 nameHeHun Tapmndos Ha Ycnyrm OnepaTopa u Ycenyru Bewartens npovasogutca nytem pasmeLLeHns
COOTBETCTBYIOLLMX M3BelleHn Ha Cante OnepaTopa, ecrnv MHOM cnocob He cornmacoBaH CTOpPoHamW. [ononHuTenbHble
nsBeweHuss ot OnepaTtopa u Bewatens, B TOM unucrne O HOBbIX Tapudax MOryT HanpaBnsiTbCA WMHbIMK cnocobamu,
ycTaHoBneHHbIM1 Onepatopom n Belwatenem, B TOM 4ucne nytem pasmelleHus MHgopMauumn B cHeTax 3a OKasaHHble
Ycnyru. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHMI Takke OCYLLECTBMSETCA B MecTax obcnyxusaHms AGOHEHTOB B
crnydasix, €ecnu Takol cnocob W3BeleHUss MpedycMoTpeH B KavecTBe 00A3aTenbHOro B COOTBETCTBUM C
3aKOHOAATENbCTBOM.

Kpome Toro, Onepatop un Bewartens BnpaBe B OAHOCTOPOHHEM MOPSAKE OMpedenatb U U3MEHHATb NepeyveHb
YNONHOMOYEHHbLIX NUL,.

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHeHT BnpaBe OTka3aTbCsi OT AarlbHENLEro UcnonHeHus [JoroBopa nnmn ero 4actv B OTHOLLIEHMMW UCMOMNb30BaHUS
OAHOro UNN HeckorbkMx ADOHEHTCKMX HOMepOB, npou3eeasa ¢ Onepatopom v Belwartenem Bce pacuyeTbl no [Joroesopy
UK ero COOTBETCTBYIOLLIEN YacTu U nogae 3asieneHne Onepartopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM AOOHEHTa OT MCronHeHus [loroBopa Takke SABNSAETCA HEMnocTynreHue Ha JIMueBowm cuer,
CBSI3aHHbLIN C OOHMM WUITM HECKONbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYeHMe yKa3aHHOro B TapudHOM npennoxeHum
ABGOHeHTa cpoka [EeHEeXHbIX CPeACTB B CyMMe, [OOCTaTO4HOM AN OOCTWXKEHWst Ha TakoMm JlueBom cyeTte
NOSIOXXNUTENBHOrO OCcTaTKka, Nocne NPUOCTaHOBIEHNSA OKa3aHna YCnyr B COOTBETCTBUM C YCNOBUAMUM PacHeTOB HACTOALLNX
YcnoeuiA, B TOM 4ucne Heonnata aboHeHTom Ycnyr Bewatensa B TeuyeHue cpoka, ykasaHHoro B M. 9.3. HacToswmx
Ycnosui.



18.2. C momeHTa oTka3a AGOHeHTa OT UcnonHeHus [oroBopa mnu pacTopXeHus [loroBopa no ApPYrMM OCHOBaHWAM,
obsizaTenbCTBa CTOPOH CHUTAKOTCA MNpEeKpalleHHbIMU MOMTHOCTbI0 UM B COOTBETCTBYIOLLEN 4acTW 3a MUCKIHYEHUEM
obs3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMMaToON OKa3aHHbIX, HO He onnaveHHbIX AGoHeHToM Ycnyr. OcTaBluascsa nocne
ncnonHeHnss AGoHeHTOM 06a3aTenbCTB NO onnaTte oka3aHHbIX YCnyr pasHula Mexay onnadeHHon no [loroBopy cymmoim
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr Bosspawaetrca Onepatopom u Bewartenem
onpegeneHHblM ADOHEHTOM CMOCOGOM M MO yKasaHHbIM MM PEKBM3UTaM MpW YCIOBMM BbINONHEHUS ABGOHEHTOM
TpeboBaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaAHMIO)
O0XO0J0B, MOMYYEHHbIX MPECTYMNHbLIM NyTEM, 1 (PUHAHCUPOBAHWIO TEPPOPU3Ma.

18.3. B cny4ae npuHATUS pellenns o6 oTkaze ABOHEHTY B BO3BpaTe pasHuULbl Mexay onsiadeHHon no [Jorosopy cymmon
N CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [JoroBopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTsum neranusaumm (OTMbIBaHWIO) [OXOLOB,
NOMny4YeHHbIX NPEeCTYMNHbIM NyTeM, U huHaHCMpoBaHMO Teppopusamay, OnepaTtop HanpasnaeT AGOHEHTY MHGOpPMaLMIO O
JaTte u npuuMHax ero MpUHATUS OOHUM U3 CreaylLlmx CcnocoboB: MOCPeACcTBOM CMC-COOOLLEHMS uaM nucbma,
OTNPaBMEHHOro MO 3ANEKTPOHHOW MoyTe (NpU HanNMyMu TEXHUYECKOM BO3MOXHOCTU), MO0 nNucbma, OTMPaBMEHHOro no
agpecy perncrtpaunm ABoHeHTa.



