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Pasgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycrnyr nogsmkHon cessn «MTC» (ganee nmeHyroTcs — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kopgekcom Poccuiickon @Pepepaumm, 3akoHom Poccunckon dPepepaumm "O  3awmte npas
notpebutenen”, degepanbHbiM 3akoHoM "O cBA3N" M perynupytoT OTHOLUEHUS MO OKa3aHWUK YCryr NoaBWKHOM
paguoTenedOHHON CBA3KU, TenemMaTUYecKMX YCNyr CBA3W, YCNyr CBA3W NO Mepefadye AaHHblX, OKasblBAaeMbIX C
NCMNONb30BaHWEM CETU MOABMXKHOW CBA3W, @ TakkKe MHbIX COMPSPKEHHBIX C HAMW ycnyr (CepBUCHOE, MHPOPMaLNOHHO-
cnpaBoYyHOe OOCNyXXMBaHWE, YCNyrm MecTHOW TenedoHHOW CBA3M C npegocTaBreHneM  [1ononHUTENbHOro
aboHeHTCKOro Homepa 6e3 opraHm3aumm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom CamoCTOATENbHO, ABASIOTCA Ny6nnyHon odepTon n MoryTt 6biTb
NpuHATbl ADOHEHTOM He MHaye Kak NyTeM npucoeuHeHWs K HUMM B uenom. Hacrtoswme YcnoBusa, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepta) pasmelyaotcsa Ha cante OnepaTopa.

1.2. Hactosilwme YcnoBus He pacnpOCTPaHSAOTCA Ha OTHOLLEHUS CTOPOH MO BOMpPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABOHeHTCKoro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT 6biTb ucnonb3oBaHbl AODOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
¢ Onepatopom Ons npoBefeHus1 NOTEPEN, TONOCOBaHWUW, KOHKYPCOB, BWKTOPWH, PEKMambl, OMNPOCOB, MaCCOBbIX
paccbinoK COOOLLEHMIA, BKIOYas paccChifiku MO CEeTU MOOBWXHOW pagmoTenedOHHON CBA3W, a TaKKe YCTaHOBKU
obopyaoBaHust ona opraHusaumMm ABTOMaTM3UPOBAHHBLIX LIEHTPOB (eCnu opraHu3aums M (pyHKUMOHMPOBAHNE TaKuX
ABTOMaTM3NPOBaHHbIX LEHTPOB NpuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM W/unu TPeTbMM nuuam), YCTaHOBKU
LUITHO30B 4118 4OCTYyNa K CeTW aNeKTpocBA3n u NHTepHeT-TenedoHnM, MaccoBOW reHepauun Tpadmka u T.0.

1.4. Ycnyru npepoctaBnsitotcss OnepaTtopom Ha OCHOBaHUKM AeNCTBYOLWNX NuueH3un OnepaTtopa, B T.4. CneayoLwmx
nuueHsni: Ne 167215 ot 21.05.2017, Ne 161213 o1 28.04.2018, Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012,
Ne 101247 ot 25.07.2012; Ne 101248 ot 25.07.2012; Ne 145056 o1 04.10.2016, Ne 142343 ot 15.04.2016, Ne 142344
oT 15.04.2016, Ne 142345 o1 15.04.2016, Ne 142346 o1 15.04.2016, Ne 124994 ot 28.01.2015, Ne 150054 ot
17.04.2017, Ne 170435 ot 17.02.2019. MNornHbIn nepeyeHb nuueH3un Onepartopa pasmelleH Ha cante OnepaTopa 1
4oBoanTcs 4o cBedeHusa ADOHEHTOB B MecTax oocnyxuBaHust AGOHEHTOB, B T.4. Npu 3aknoyeHnmn Joroeopa.

CtaTtbs 2. TepMUHBI U onpeaeneHus, UCMOoNb3yeMble B HACTOALWMUX YCNoOBUSX

Bce 3aronoBku pasgenoB (cTtaTen) MCMONb3YOTCA B HACTOALWMX YCMOBUSIX WCKIMIOMUTENBbHO AN ygobcTea
NCNoNb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSAIOT Ha TONKOBaHUE HACTOALWLMX Y CrOBUIA.

2.1. AboHeHm — HU3nYeECKOe UMW HPUANYECKOE NULIO, MHAMBUAYAINbHbLIA NPeanpuHMMaTenb, ¢ KOTOPbIM 3aKrYeH
[oroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro Homepa u/unu YHukanbHoro koga ngeHtudpukaumu.

2.2. AboHeHmcKuli HoMmep — TeneOoHHbIA HOMEp, BblAensieMblii AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C NOMOLLbIO
KOTOpOro npoussoautcs naeHTudunkauns AGOHEHTCKOro 0bopygoBaHuUs ¢ yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydosaHue — NOAKIYaEMOEe K CETU CBSA3M abOHEHTCKOE YCTPOMUCTBO (aboHeHTCKas cTaHuums) -
TenedgOoHHbIA annapaT u T.M. - MO3BOMsKLWEee nepegaBatb W/nUnM NpUHUMaTe MHpOPMaLUMIO, U/UNM KOMMNEKTYOLWME U
akceccyapbl K HEMY.

2.4. ABTOMATU3NPOBAHHbLIN LEHTP — nNporpamMmHo-annapaTHbIi  KOMMSEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIA NpueM, 0O6paboTKy W paccChinky COODOLLUEHUA 3MEKTPOCBA3N (B TOM YUCIE OLHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLLEHMI MO hakcy, IMEeKTPoHHOM noyTe, SMS u npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueauyusi Kapmbi Onnameli - onpegeneHHas OnepaTtopom nocreaoBaTtesibHOCTb AeNCTBUIA Bnagensua KapTbl,
pe3ynbTaToM KOTOpbIX fABnsieTcs onpegeneHne Onepatopom JIMLEBOro cyeta U yBeNUYEHME Ha HEM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHoOW KapTol.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpeAcTaBnstoLwas cobon annapaTHO-NPOrpaMMHbIN KOMMIIEKC,
npeAHasHadeHHbIN ons obecneyeHns aBToMaTu3auum pacieToB ¢ AGOHEHTaMM U/unu Nonb3oBaTeNaMmn YCryr, a Takke
ans yyeta n o6paboTkm MHopMaLumn o0 NPeaoCTaBIEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. fozoeop — cornaweHne mexagy OnepatopoM n ABOHEHTOM O BO3ME3OHOM OKa3aHuM YCryr, 3akriyeHHoe B
COOTBETCTBMM C HacToAWMMHK YcnoBusmn (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbIl aboHeHMCKuUll HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASLLINIA B pecypc reorpaduyecku
onpenensieMon 30Hbl Hymepauuu, Bbiaensembli AGOHEHTY ONs OCYLWeCTBNEHUs nepeagpecaumm BXOAALMX BbI30BOB
Ha ABGOHEHTCKUIN HOMepP NOABWXKHOW paanoTenedoHHON CeTU.

2.9. EduHuya mapucpukayuu Ycnyz — egvHuua M3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTtopom.



2.10. 3oHa paduonokpbimusi cemu Ornepamopa — TeppuTopusi, B Npeaernax KoTOpon CyLecTBYeT NoaTBepKAeHHas
OnepaTopoM TexHn4YecKkasi BOSMOXXHOCTb NPeAoCTaBeHNs YCnyr, okasbiBaeMbIX C UCMONb3oBaHneM SIM-kapTbl.

2.11. Kapma Onnamsi (Kapma) — vHaMByuayanbHO onpedeneHHbln HOCUTENb, UCMOMHAEMbIN B BMAE MNacTUKOBOM
KapTel unuM B WHOM onpegensemom OnepaTtopoMm BUAE, YCTaHOBMEHHOrO HOMWHamna, copepxawuin uHdopmaumio,
Heobxogumyto ons nposegeHus AktuBauum KapTel (B T.4. cpok AktmBauum KapTel). Vcnonb3yeTca ona gosegeHns Oo
Onepatopa cBegeHun 06 onnate (Npegonnate) Ycnyr. B cnyvyae ecnn AGOHEHTY OKa3bliBanucChb MHbIE COMPSDKEHHBIE C
HuMK yenyrn, OnepaTtop BnNpase HanpaBUTb CPEACTBa AN onnaTtbl JaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaemass AGOHEHTOM B YycTaHOBMeHHoW OnepaTopom ¢opMe nocrenoBaTeflbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn Jorosopa.

2.13. Jluyeesolii cvem — aHanutTnyeckun cyeT B ACP, cniyxawun anga ydeta obbema okaszaHHbIX YCNyr, NOCTYMMeHns 1
pacxodoBaHWs OEHEXHbIX CPeAcTB, BHECEHHbIX B cyeT onnaTel Ycnyr. B pamkax ogHoro [loroBopa MoXeT 6bITb
BblAENEHO HECKOMbKO JInueBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akumoHepHoe obwectBo «MobunsHble TeneCuctembi» (r. Mockea, yn. MapkcucTckas,
40.4), okasblBatoLLee yCnyru CBA3N Ha OCHOBaHUN NULEH3WIA, SBNSoLLEeecs CTOpoHon no [orosopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BpPEMEHM C Yyd4eToM TpeboBaHuWI
3akoHogartenbctBa P®, no uctedeHnn KOTOpPOro NpoAosmKeHNe YCTaHOBIIEHHOMO COeAMHEHUS SABMSETCS OCHOBaHMEM
Ana Havana Tapudukaumm YCnyr.

2.16. PacyemHbili nepuod — nepvos BPEMEHMU, 3a KOTOPLIN onpeaensieTcs pakTUYeckn NonyYeHHbIR U onnavynBaeMblii
ABoHeHTOM 0Obem Ycnyr. Ecnv mHas npopormkutenbHOCcTb PacyeTHoro nepuopa He yctaHoBneHa OnepaTopowm,
PacyeTHbIN neproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.17. PoymuHz — npegoctaBnsemas OnepaTtopom AGOHEHTY BO3MOXHOCTb C NMPUMEHEHWEM ykasaHHOW B [loroBope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaembiMy APYTMM ONepaTtopoM CBSA3MW, C KOTopbiM Yy ABoHeHTa [JoroBop He
3akntodeH. [logpobHas wHdopmauua O TeppuTopum U  HAMMEHOBAHWSIX OMepaTopoB CBA3W, rae AOOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapucpHbili nnaH — COBOKYNHOCTb LEHOBbLIX YCroBuW, Ha kotopbix Onepatop npepnaraet AGOHeHTY
Nonb30BaTbCA OAHON NMBO HECKONbKMMMK YCnyramu.

2.19. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue uudpoBbIX,
OYKBEHHbIX W/MNW CUMBOMbHBLIX OOO3HAYeHW, WUCMONb3yemMoe Ans OAHO3HA4yHOW wuaeHTudurkaumm ABOHEHTCKOro
obopyaoBaHus B npoLecce okasaHus Ycnyr.

2.20. Yenyau — ycnyrn noaBuwKHOW paavoTenedoHHON CBA3W, TeneMaTuyeckne ycnyru, ycnyru no nepegade gaHHbIX
WV uHbIE COMPSKEHHbIE C HWMMM YCyrv, okasbiBaemble OnepaTtopoM HEMNocpedCTBEHHO W/WMKU C NpUBIEYEHNEM
TpeTbMX nuy (CepBUCHOE, MH(OPMAaLMOHHO-CNPaBOYHOE OOCMY)XMBaHWE, YCIYrM MECTHOW TenedOoHHOW CBS3M C
npegocTaBneHneMm [JononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOW NMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YNOnHOMOYEHHOE NMUUO — NWLO, YNraToh B KacCy KOTOPOro AEHEXHbIX cpeAcTB ABOHEHT MCNOMHAET CBOM
AeHexHble obssaTenbcTBa, Bo3HuKawowme neped Onepatopom w3 [orosopa. [lepeveHb Takux nvy AOBOAMTCH OO
cBefeHns ABOHeHTa B nopsake, NpeaycMoTpeHHOM Nn. 11.2. HacToALWmX Y Cnosun.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYrMNb — 3MEKTPOHHbLIA HOCUTENb MHA@OPMaLMK, C MOMOLLBIO KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMS K CETU MOABWXKHON
CBSI3K, a TaKke 3almTa OT HECaHKLMOHNPOBAHHOMO UCMOMNb30BaHWS BblaeneHHoro AGOHEeHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3akntoveHus [lorosopa

Cratbs 3. Nopsapok 3aknoveHUs u npoaneHus aencteus florosopa

3.1. JoroBop BCTynaeT B Cuiy M CTaHOBUTCA obsa3atenbHbiM Ansg CTOPOH C MOMeHTa ero 3akmntoudeHus. [Npasa u
0b6sa3aHHoCTM no [lorosopy, npeaycmaTpumBaloLwemMy UCnornb3oBaHne nepeHeceHHoro ABOHEHTCKOro Homepa, BO3HMKaoT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMY AGOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUN CHMTAEeTCs 3akiOYEeHHbIM Ha HEONpPeaeneHHbIN CPOK.

Hoctyn ABoHeHTcKoro obopyaoBaHMsa C BKITKOYEHHOW B Hero SIM-kapTon K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeEHTa 3aknoyeHus [oroBopa u BHeceHUss ABGOHEHTOM HEeOOXOAUMBLIX MIaTeXen B COOTBETCTBMU C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr n TapudHbIM NaHOM.

B cnyyae 3akniouveHusi cTopoHamy cpoudHoro [JoroBopa ero AeycTBMe MNPOANeBaeTCs KaXAbld pa3 Ha crefyloliun
nepuof, paBHbIN NepBoHaYanbHOMY CPOKy AencTBusi [loroBopa, ecnn ADOHEHT He 3asiBUT 06 o6paTHOM He Mo3gHee,
YeM 3a [Be Heaenn A0 OKOHYaHUS cpoka ero AenCcTBus.

Hoctyn k ceTn nopBwkHOW cBsdn OnepaTtopa npegoctaensetrcsds AOOHEHTY B [eHb 3aknodeHus [oroBopa, ecrnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon yvactbio [loroBopa SBMASIOTCA HacTosilwme YCnoBwsi, BblOpaHHbI AGOHeHTOM TapudHbIi nnaH,
TexHnyeckme TpebOBaHMA WM 3HAYEHUSA MoKasaTenen KayecTBa OKa3aHWs yYCryr CBA3M NO nepefadve LaHHbIX U
TenematuMyeckmx ycnyr cBsiau, nepedveHb nuueHsun Onepatopa, a Takke ycnoBus odepT, NPUHATbIX ABGOHEHTOM B
nopsiake u Ha yCcrnoBusiX, yCTaHOBMEHHbIX OnepaTtopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsX 3akniovyeHus
un/vnn mncnonHeHus [oroBopa, a Takke B Uenax cobnogeHus OencTBYKLWEro 3akoHoaaTtenbcTBa obpabaTtbiBaeT
nepcoHarnbeHble AaHHble ABOHeHTa c/6e3 Mcnonb3oBaHWs CBOUX NporpamMMHo-annapaTHbiX cpeacts. Ioa obpaboTkon
nepcoHarnbHbIX AaHHbIX MOoHMMaeTcs noboe pfencteue (onepaumsi) UNM  COBOKYNHOCTb AEWCTBUMA (onepauuin),
COBepLUaeMbIX C UCNOMNb30BaHNEM CPEACTB aBToMaTU3auun Unm 6e3 Ncnonb3oBaHWUsa TakuxX cpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKNoYas cbop, 3anucb, cucTemMaTU3auulo, HakoMfeHue, XpaHeHue, B T.M. KONUA [OKYMEHTOB,
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YOOCTOBEPSAIOLUNX NUYHOCTb, YTOYHEHWE (OOHOBMEHWe, U3MEHEeHue), u3BrneyYeHue, MUcnornb3oBaHue, obesnnynBaHue,
GrnokupoBaHue, yaaneHue, YHMUYTOXeHe nepcoHarnbHblX AaHHbIX.

3.4. Ha nepuopg ¢ moMeHTa 3akntoveHus JJorosopa v Ao npekpalleHus obasatenscts CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMS1 CPOKOB XpPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENLCTBOM, ABOHEHT BbipaXaeT CBoe
cornacue Ha obpaboTKy mepcoHarnbHbIX AaHHbix OnepaTtopom, a Takke corfacve Ha nepefady (pacnpocTpaHeHue,
npegocTaBnenne, 4OCTyN) 1 nopyyeHne OnepaTtopom TpeTbuM nuuam obpaboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
A6oHeHTOM OnepaTopy B xoge wcnonHeHust [oroBopa, B T.4. cBefeHuin 00 AOOHEeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBaA3n» (3a UCKOYeHMEM MHGOPMaLMK, COCTaBMAIOLLEN
TanHy cs3u).llpegycmoTpeHHoe HacTosAwum ab3alemM cornacme pacnpocTpaHsieTcs Ha criydau, koraa HeobxoanumocTb
€ro nony4eHus npegycMoTpeHa OENCTBYIOLLMMI HOPMAaTMBHO-NPaBOBbIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSIeTCA B Uensx ucnonHeHus [JoroBopa, B TOM uucre Ang uenewm
abOoHEeHTCKOro, CEpPBUCHOMO M CNpPaBOYHO-UH(OPMaUMOHHOrO obenyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHblE
ana  nHPOpPMaLMOHHO-CNPaBoOYHOro O6CNYXMBaHUS, OKa3aHUA €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3biCkaHUA 4eBUTOPCKON 3aA0MKEHHOCTN 3a YCnyru, XxpaHeHnss [JoroBOpoB 1 JOroBOPHOW JOKyMeHTauuu,
B MHbIX LenaX, HepaspbiBHO CBsI3aHHbIX C ucnonHeHwem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLErO 3aKkOHOAaTENbCTBA.

MepeyeHb nuu, ocywecTBndAlWwmnx 06paboTKy nepcoHanbHbiX AaHHbIX ABGOHeHTa no nopydeHuio Onepartopa B
COOTBETCTBMU C HAaCTOSILLMM MYHKTOM, a Takke agpeca Takmx nuy ykasaHbl Ha Cawvite OnepaTtopa u goBogdAtcs OO
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB OnepaTtopa, B TOM YMCIie B MOMEHT 3akntoyeHus Joroeopa.
B cnydae Hecornacus ABoHeHTa OEWCTBME HACTOSILLErO MyHKTA HE pacrnpocTpaHsieTca Ha B3aMMOoOoTHOoLeHUA CTOPOH
npu ycnosuu, 4To AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asBUT O CBOEM HeCOrnacum uinm nogacT COOTBETCTBYHOLLEE
3agaBneHve B agpec Onepatopa B nepuog genctens [JJorosopa.

3.5. B cnyyasix, korga HeobGXxOAMMOCTb MOMy4YeHuss cornacuss oT ABOHeHTa npefycMOTpeHa OEeWCTBYHOLMMU
HOPMAaTUBHO-NPaBOBLIMW aKTamu, NOAMNNCLIBAs HAaCTOSALLMIA AOroBop, ADOHEHT-IOPMAMYECKOE NULO BbIpaXaeT cornacue
Ha NpefocTaBneHne JoCcTyna K ycrnyram CBA3u, Oka3biBaeMbIM APYrMMK OorepaTtopamMu, Ha UCNOoNb30BaHUe cBeaeHnin ob
AGOHeHTe, B TOM 4uMCre X NpedoCTaBfeHne TPeTbUM nuuam, Ha NofnyyeHue pekrambl MO CETAM 3MEKTPOCBA3N OT
OnepaTtopa, B TOM 4ucne o ToBapax/paboTax/ycnyrax m MHbIX OBbeKkTax peknaMmumpoBaHWUst TpeTbuxX nuu. ABOHEHT
BMpaBe 0TO3BaTb CBOE Corflacme B Nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacToAWmMX YCnosui.

3.6. [Ans 3aknoyeHuns [JoroBopa UCNonb3ytoTCsl NOMELLEHNs (YacTu NOMELLLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TpaHCNoOpTHble CpeacTBa, COOTBETCTBYWOLWME TpeboBanusaM n. 1 cT. 44 depepanbHoro 3akoHa «O cBsiauy. [lpu
ncnonb3oBaHuM Ansi 3aknioyeHns [orosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTopy COOTBETCTBME
TaKOro NoMeLLeHNs yka3aHHbIM TpebOBaHNSIM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyveHb Yenyr

4.1. MepeyeHb Ycnyr, okasbiBaemblix ABOHEHTY, onpeaenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM MIaHOM C Y4ETOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWNMN npeanoxeHnsamm OnepaTtopa
n/vnu TpeTbnx nNuu.

Kpome TOro, nepeyeHb Ycnyr onpegensiercs BO3MOXHOCTAMU ABoOHeHTCckoro obopyaoBaHus. lNMepeyeHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratba 5. O6Lem ycnyr
5.1. OnpegeneHve obbema Ycnyr, okasaHHbIx ABoHeHTy OnepaTopoMm, OCyLeCTBMASETCA Ha OCHOBaHUW MOKa3aHWi
ACP Onepatopa, nn6o obopynoBaHusi CBSI3M OpPYrnx OnepaTtopoB CBA3U, B YACTHOCTW, MPU OKa3aHUWU YCNyr CBs3u
ABoHeHTy B PoymuHre.
5.2. Vcxoas u3 cymMM paHee BHECEHHbIX NnaTtexen, ycnoBunm TapudgHoro nnaHa u ob6bEMa WCMOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcs ocTaTok Ha JlvueBom cuerte.
BennunHa octatka npeacTtaBnsieTr cobol 0006WeHHYy MHGopmauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXWUTENbHOE 3HAYEHWEe ocTaTka) Mnu Obin Mcnonb3oBaH AOOHEHTOM MOCHE MOJIHOrO
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX NnaTtexen (oTpuuaTenbHOE 3HayeHMe ocTaTka). BHeceHve nnaTexen
OoTpaxaeTcs Kak yBenuMdeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKa3aHHble YCNyrM — Kak ero
YMeHbLUEHNE. YMeEHbLUEHNE OCTaTKa MpoM3BOAUTCA mcxoasa ua TapudoB Ha Ycenyrn ¢ yyetom HOC M mHbIX Hanoros,
BKITOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne octaTka BblpaXaeT pas3Mmep 3agosmkeHHoCTn AboHeHTa. CeeaeHunst 06
octaTke Ha JluueBom cueTe ABOHEHTa CpeACTB, BHECEHHbIX M Heu3pacxodoBaHHbIX ABOHEHTOM npw noTpebneHun
Ycnyr, ykasblBatoTCA OTAENbHOM CTPOKOM B cyeTax. CBegeHus O Tekylwiem ocTaTke Ha JluueBom cyeTe Moryt ObiTb
nonyyeHbl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO FOnocoBblX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToauka onpegeneHns nNpoaoSPKUTENBHOCTU COEAUHEHUS.
5.3.1. MpogomknTensHOCTL FOOCOBOro coeauHeHust otcuntoiBaeTc ACP ¢ 1-4 cekyHAbl OTBETa BbI3bIBAEMOrO NMua
unn ABOHeHTCKOro obopyooBaHUS 0O MOMeEHTa oTOOsi BbI3bIBAKOLLErO WM Bbi3bIBAEMOro nvua wnn AGOHEHTCKOro
obopynoBaHusi, a Npu nepegadve HeronocoBon MHdopmaumm — ¢ 1-ro nepegaHHoro 6avta. K obopygoBaHuto, curHan
OTBETa KOTOPOr0 NMPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULLA W CRYXWT Havanom oTcdeTa NpoAOSHKUTENBHOCTH
COeaUHEHUs, OTHOCATCSA:

e annapatypa nepegjadv AaHHbIX (Hanpumep, MoaeM; dakCUMUnbHbBIM annapar), paboTalowme B pexunMe

aBTOMaTU4YeCKOro npvema uHgopmauuu;
« ABoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;
e ydpexpeHyeckas TenedoHHas CTaHUUS;



e UWHOe obopynoBaHue, 3aMeHsiolee ABOHEHTa B ero oTcyTcTBme u obecneuusaroliee n (UnNu) umMuTUpyroLlee
obmeH nHdopmavmen.
5.3.2. Ncxoasa u3 TexHunyeckux ocobeHHocTen paboTbl cotoBon cetn Onepatopa, Onepatop BnpaBe ycTaHaBnuMBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OOHOMO HENPEPbLIBHOMO COeAUHEHUST B TaKOW CETU, KOTOPOE HE MOXeT BblTb MeHee
60 mMuHyT. MHdbopmaLumsa 0 MakcumanbHOW NPOAOIHKUTENBHOCTU COeAMHEeHUs goBoautca Ao ABGOHEHTOB B nopsigke,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensietcd BbibpaHHbIM ABOHEHTOM TapudHbIM NNaHoM, a Takke nepevyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTaHoBNEHNE OKa3aHMs YCnyr NpOM3BOAMTCSA B Cryyasix M B MOPSiAKe, YCTAHOBIIEHHbIX OEWCTBYHOLLMM
3aKOHO4ATENbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nrnaTtexa (aBaHCOBbIN MeToq pacyeToB) CTOPOHbI cornacosanu
npoaomkeHne okasaHua OnepatopoM ABGOHEHTY YCnyr CBEpX CYMMbl BHECEHHbIX AEHEXHbIX CPeacTB Ha Jlnueson cuet
AbGoHeHTa, B TOM YuUCre Npu HanMyuu ycTaHoBNeHHOro AGOHEHTOM CoeauHeHWs OO ero 3aBeplueHus. [NpumeHeHne
OTNOXEHHOMO NriaTexa BO3MOXHO TakkKe Ha OCHOBaHWWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornaweHnss. Ecnn B cormaweHnn ¢ ABOHEHTOM He CKasaHO WMHOe, MeTo pacyeToB MNpu OKa3aHuu Ycnyr B
COOTBETCTBMU C HACTOSLLMM MYHKTOM HE MEHSETCS.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KauecTBO nogBwxHOWM pagnoTenedoHHON CBA3N B 30HE pagMonoKpbITUSE CETU COOTBETCTBYET AEWCTBYIOWMM B PO
TEXHNYECKMM HOPMaM 1 MMEKLUMMCS NMUEH3MAM. TexHMYecKkne nokasaTteny v HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa M SBNSAOTCA HeoTbemnemow yacTteio [lorosopa.
OnepaTop NpegocTaBnsieT yCryrm CBA3W KPYrnoCcyTOYHO, eXXeAHEeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NPoBeAEeHNs C
cobnogeHnem TpeboBaHUM  OEWCTBYIOLLEro  3aKOHOA4ATENbCTBA, JIMUEH3MM  HEOOXOOAWMBbIX  PEMOHTHbIX WU
npodunakTmyecknx pabot. Kpome TOro, kayectBO MOABWKHON paavoTenedOHHOW CBSA3M MOXeT YXyAwaTbcs,
npepbiBaTbCA WNU COMPOBOXAATbCA NOMexamu BOMM3WM NUHWMIA 3nekTponepenad, B TOHHeNsAX W noasanax, nog
BO34eNCTBMEM pernbeda MeCTHOCTU 1 HeBnaronpuaTHbIX METEOPONOrMYECKNX YCIIOBUIA.

6.2. MNMpepocTtaBnsiemas AGOHeEHTY NoABWXKHasA pagnoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHBIX OCODEHHOCTeN ceTu
3aBUCUT OT KayecTBa OOOpPydOBaHUS OMEPaTopoOB MECTHbIX MPOBOAHbLIX TenedOHHbIX NUHUIA, obopyaoBaHMA
ornepaTopoB MeXAyHapoAHOW U MEXAYropoOAHON CBA3W.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTAaTKN YCNyr, BO3HUKLLNE BCNeACTBME MCMONb30BaHUA ABGOHEHTOM
HencnpaBHOro, He OTBEeYaloLero yCcTaHOBMEeHHbIM TpeboBaHuAmM ABGOHeHTcKoro obopyposaHus, nMb6o ABGOHEHTCKOro
0bopyaoBaHNs UnNmn NPUKNagHoro nporpammHoro obecneyeHuns, KoTopble HbiIM 3MeHeHbl N MoandUUMpPoBaHbl 6e3
cornacoBsaHusi ¢ npoussoguTenem n OnepaTtopom, NMBO HaCTPOWKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HaCTpOMKaM.

6.4. OnepaTop He rapaHTMpyeT KOPPEeKTHyl0 paboTy npuKNagHoro nporpammHoro obecneyeHus, MocTaBrseMoro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopom, He oTBeyaeT 3a paboTOCNOCOGHOCTb CepBEepOB AaHHbIX,
YCTaHOBMEHHbIX B WMHEOPMALMOHHO-KOMMYHMKALNOHHOW ceTn «WHTepHeT», M 3a B3auMoOewncTBue npuKnagHoro
nporpammHoro obecneyeHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpaMMHbiM obecneyeHnemM Takux cepBepoB.

Pazpen IV. NMpaBa un o6s3aHHocTN CTOPOH

Crtatbs 7. lpaBa AGOHeHTa

7.1. TonyyaTb HeoOXoauMMyld W [OOCTOBEpHYHO UWHdopmaumio o6 OnepaTtope, pexume ero pabotbl, 06beme
npegocTaBnsemblX YCnyr, BbICTaBMEHHbIX cyeTax 3a Oka3biBaemble Ycrnyrn, o 30He paguonokpbituss CeTu, nepevHe
Yenyr n TapudHbIx nnaHax, a Takke Hyo nHdopmaLmio, CBA3aHHY0 C NpeaocTaBneHnem Ycnyr.

7.2. MonyyaTb cyeTa 3a OKas3aHHble YCMyrm Mo OKOHYaHMM PacyeTHOro nepvoga B YCTaHOBMEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeEHSITb UCMOMb3yeMblid nepedeHb Ycnyr, TapudHbli nnaH, yBeaoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOSALWMUMK Y CIOBUSIMU MOPSIAKE.

7.4. AGOHEHT BnpaBe BbIPa3UTb CBOE COrNacue WNuM oTka3z OT NPedoCTaBfieHUs eMy [[OCTyna K ycryram CBsi3u,
OKa3blBaeMbIM ApYrMMy onepaTtopamMm CBA3W.

OTka3 oOT npegocTaBneHuss ADOHEHTY AOCTyna K ycrnyram CBsi3W, OKasblBaeMbiM APYrMMM onepaTopamu  CBSA3W,
odopmnigeTca nytem nogayum AboHeHToMm Onepatopy NMCbMEHHOIO 3asiBEHWs, SBMSOWErocs HEOTbEMIIEMON YacTblo
Horoeopa, nnbo uHbIM crnocobom, ycTtaHoBrneHHbIM Onepatopom. Takon OTka3 AeMCTBYEeT C MOMEHTa €ro MosydeHus
Onepatopom.

Mopsigok nogkrtodeHns yenyr «MexayHapogHbi goctyny, «MexayHapogHbIii U HauMOHanbHbIM POYMUHM U «Jlerkun
POYMUHT U MEXAYHAPOAHbIN AOCTYyN» ycTaHaBnmeaeTca OnepaTtopom.

7.5. AGOHEHT BrpaBe BbIPa3UTb CBOE COrfacue C BO3MOXHOCTbIO MCMOSb30BaHUsl, B TOM 4uCne, NpefoCTaBreHns
OnepatopoMm TpeTbUM nvuam cBefdeHuii o6 ABOHEeHTe B LUENsX WM criydasix, Korga HeobXOAUMOCTb Takoro corracus
npegycMoTpeHa OeCTBYOLMMU HOPMATUBHO-NPABOBbLIMM akTaMu.

AOOHEHT BnpaBe 0TO3BaTb JAHHOE MM corracue B Ntoboe Bpems nyTem HanpasneHus Onepatopy COOTBETCTBYHOLLENO
MUCBMEHHOIO 3asiBNEHUs, SBNSIOLLEroCcs HeoTbemrneMon Yactbio [orosopa, fnmMbo MHbIM CMOCO6OM, YCTAHOBEHHLIM
Onepartopom. Cornacme cuMtaeTcs OTO3BaHHbIM AOOHEHTOM C MOMEHTa nosfy4YeHuss OnepaTopoM YyKa3aHHOrO B
HacToSILLEM NYHKTE 3asiBNEHUS.

INonoxeHnsa HacToALWEro NyHKTa NPUMEHAIOTCA B YacTu, He NpoTusopeYyallen n.3.4. HacTosLWwmX Y CnoBun.

7.6. ABOHeHT BnpaBe BbIpa3unTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs MHOPMAaLMOHHBIX PaCChINOK, pekrambl OT
Onepatopa, B TOM u4ucre O ToBapax/paboTax/ycnyrax W WHbIX OObEKTax peKknamMmpoBaHUS TPETbUX Juu,



pacnpocTpaHsieMbIX MO CEeTSIM 3NEKTPOCBA3U, a Takke Ha UCnonb3oBaHne ceeaeHun 06 AGoHeHTe B Liensix NpoaBMXEHUS
ToBapoB/paboT/ycnyr, B TOM Yncne nyTeM OCyLLeCTBNEHUS NPsiMbIX KOHTAKTOB ¢ AGOHEHTOM C MOMOLLBIO CPEACTB CBA3N,
Korga HeoBxoAMMOCTb Takoro cornacusi npefycMoTpeHa OeWCTBYIOWMMU HOpMaTUBHO-NpaBoBbiMKM akTamu. B cnydae,
korga OnepaTop SBMSETCA peknaMmopacrnpoCTpaHUTENeM, COorfacme Ha nonydeHue peknambl O3HayaeT cornacue
ADOHeHTa Ha nony4yeHve, B TOM YKCHe peknamMbl 0 ToBapax/paboTax/ycrnyrax u MHbIXx 06beKTax peknaMmmpoBaHus TPETbUX
nmu.

ABOHEHT BnpaBe 0TO3BaTb JaHHOE MM corfacue B Nnoboe Bpems nyTem HanpasreHuss Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SBNSIIOLLErocs HeoTbeMIeMon yactbio [oroBopa, Mbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-M3nyeckoe nNULO BrpaBe Bblpas3vuTb B ycTaHOBNeHHoOM OnepaTopoM Mopsiake OTKas OT MOonydeHust OT
Onepatopa nHdopmaumm 06 nameHeHUn OENCTBYOLLMX TapncoB Ha YCnyrn B Buae KOPOTKOrO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-(hmanyeckoe nuuo otkasanca ot nonyydyeHuss ot Onepatopa MHgopMauun 06 M3MEHEHUN OENCTBYHOLLMX
TapucoB Ha Ycnyru B BMAE KOPOTKOrO TEKCTOBOro coobLlleHMss M He Bblbpan MHOW crnoco® nonyyeHust OaHHOM
nHcopmaunn, BbibpaHHbIM ABOHEHTOM CMOCOBOM cumMTaeTcs nonyvyeHne uHdopmauum o6 M3MEHEHUU AEeNCTBYHOLLMX
Tapudcos Onepartopa Ha Cawte OnepaTopa.

7.8. ADOHeHT BMpaBe yKa3aTb B KayecTBe agpeca NpedoCTaBreHusl cyeTa agpec IMEKTPOHHOM MnoyTbl nmbo
nepcoHMMUNPOBaHHY0 cuctemy camoobcnyxumBaHuss Onepatopa. B Takom cnyyae obssatenbctBa Onepartopa no
NpefoCTaBMNeHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMOMHEHHBIMM MO dhakTy Hanpaenenuss OnepaTopom cyeTa no
yKasaHHbIM agpecam.

7.9. ADOHEHT BnpaBe oTkasaTbCHA OT McnonHeHus JoroBopa B YacT AGOHEHTCKOro HomMepa nyTem He noTpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapuduumpyemMbix YCnyr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acTy ABOHEHTCKOro Homepa nyTeM HenomnofIHEeHWS
Jlnuesoro cyeta 3T0ro AGOHEHTCKOrO HOMEpa A0 MOMOXUTENBHOIO OCTaTKa B CPOKU, YCTAHOBMEHHbIE B TapudHOM MnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHus JoroBopa npegoctaButb Onepatopy HeobxoauMble U JOCTOBEPHbIE CBeAeHUsA o cebe B obbeme,
npegycMoTpeHHoM [1oroBopom, M NoaTBEpPANUTb MX OOKYMEHTanbHO B COOTBETCTBUM C TpebOBaHWSIMM OENCTBYOLLETO
3akoHogartenbcTBa PP. B cnyyae nameHeHust ykasaHHbIX cBefeHUn ABOHEHT 0053aH B TeYeHue LIecTUaecATn OHEN
nocrne Taknx M3MeHeHui npegoctaButb OnepaTopy HOBble AOKYMEHTANbHO MOATBEPXKAEHHbIE AaHHble (Npu 3akase
AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy gocTaska bygoeT npovM3BOAMTLCHA CO CreayloLwero nocrne nomnyvyeHns
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsaLa).

8.2. Nonb3oBaTbCs Ycnyramm B COOTBETCTBUM C AEVNCTBYHOLWMMY TapudHbIMU NNaHaMn U HacToswmumn Ycnosusmu. He
ncnonb3oBaTh YCNyru B NPOTMBOMPABHbLIX LIEMsX, @ paBHO HE coBepllaTbh AEWCTBMI, HaHocawmx Bpen OnepaTopy
n/vnn TpeTbMM nuuam, B TOM 4YMUCNE He pacnpoCTpaHsaTb U He CnocobCTBOBATb PacnpoOCTpPaHEHMI0 BPeAOHOCHOro
nporpamMmmHoro obecnedeHmns co ceoero AGBOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGOHeHTCkue
HOMepa, He coBepLlaTb OENCTBMIA, NPENSATCTBYIOLWMX HOPManbHOMY OYHKLMOHUPOBAHMWIO CETU CBA3KN, 0OopyaoBaHUS,
nporpaMmmHoro obecneveHust Onepartopa u TPETbUX MKL,.

8.3. CBoeBpemMeHHO onnaumnsBaTb Ycnyrn OnepaTtopy unu ykasaHHOMY UM YNOMHOMOYEHHOMY MWLy B COOTBETCTBUU C
OencTByOLWMM NOpSAKOM, METOAOM onnaThkl Yenyr, TapudHbIM NNaHOM 1 HACTOALLMMN Y CNOBUSMM.

8.4. OcywecTBnATb CBOU NpaBa kak ADOHeHTa NMYHO NMbO 4Yepes npencTaBuTENsl, OEWCTBYIOLLENO HAa OCHOBAHUM
3aKoHa unun gosepeHHocTU. Npn 3TOM JOBEPEHHOCTb OT PU3NYECKOro NuLa AormkHa ObITb YAOCTOBEPEHA HOTapuarnbHO
nnbo odhopmneHa UHbIM [OMyCKaemMbiM AENCTBYIOLWUM 3aKoHOA4ATeNnbCTBOM CNocoboM, MO3BONSKOLIMM AOCTOBEPHO
onpenenuTb GakT ee Bbldayn NULOM, YKa3aHHbIM B JOBEPEHHOCTUW; AOBEPEHHOCTb OT HOPUANYECKOro nuua OOoShKHa
ObITb OcbopMrieHa cornacHo TpeboBaHusM 3akoHogaTenbcTBa P®. Bce gencTBus, COBEPLUEHHbIE C MCMOSMb30BaAHNEM
Kogosoro crnosa w/vnu nocne ugeHtudukauui, NporMaeHHON B nopsake, onpegeneHHoMm OnepaTopoMm, cuyuTaroTcs
npoussegeHHbIMU OT MMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHble C OKaszaHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaOBaHUEM C BKMOYEHHOW B Hero SIM-kapTor AGOHEHTA, CYNTAOTCA COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABOHeHTa.

8.5. Coobwartbe Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce obsA3aTenscTea no
onnare Ycnyr, BNoTb 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTa MMCbMEHHOro 3asiBnieHust o6 ytparte SIM-
KapTbl, BNEKYLLEro NpekpaLleHne obcnyxusanus gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero UCNonb30BaHNs MO Ha3HaYeHUIo.

8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHMSI MOMEX WM WHOW OMACHOW CUTyauum ucrnornb3oBaTb ABGOHEHTCKoe
obopygoBaHne C COOMWOOEHMEM YCTAHOBMEHHbIX MpaBWil W OrpaHWyYeHun (B 4acTHOCTW, C y4yeToM 3anpeTa
NCMONb30BaHWUa B feTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Takke Ha
NPeanpuaTUSAX, opraHM3aumnsax, yYpexngeHnsx n B OpYyrx MecTax, r4e CyWeCcTBYEeT OrpaHuyYeHue Ha MCMosfb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Anst NOAKMIOYEHUsT K ceTu cBA3n ABOHeEHTCKoe 0OopyLoBaHMe, COOTBETCTBYIOLLEE YCTAHOBMNEHHBIM
HOpMaTUBHbIM TpebOBaHUSIM ANst JAHHOIO BMAA YCIyr CBSA3W.

8.8. ABGOHeHT 00s3yeTcAa 06ecneyntb HEBO3MOXHOCTb [OCTyna TpeTbuMX vy K cogepxawenca Ha SIM-kapte
3almdpoBaHHO MHOPMaLUK, COCTaBNALLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSTENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPeTbMM nuLiaMm coBepllaTh C 3alumdpoBaHHOM UHOpMaLmen, cogepXallencs Ha
SIM-kapTe, B TOM 4ucre, C YHUKanbHbIM uaeHTudukatopom aboHeHTa cetu (IMSI) n wHAMBMAYaNbHBLIM
KpunTtorpadmyecknum krtodom  AboHeHTa (Ki) cnepywowme OencTBus: WM3MEHEHME, W3BIEYEHME, KOMUPOBaHMe,
pasMHOXeHWEe, pacnpocTpaHeHWe, NEepeHoC Ha [ApyrMe HOCUTENW, WHble NPOTUBOMNPaBHble OeNcTBus, ABGOHEHT
00s13yeTcst He nsrotaBnmBatb Ayonukato SIM-kapTbl unu kapT, cogepXxalmx nHdopmauuio ¢ asyx unmn donee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBMIN CO CTOPOHbI TPeTbMX Nny. B cnyyae HeBbinonHeHnss AGOHEHTOM



OaHHOW 00a3aHHOCTKN, OH HeceT 0bsa3aTenbCTBa MO onfate B MONHOM o6beme Oka3aHHbIX YCnyr, MonydeHHbIX C
ncnonb3oBaHnem aybnukatos SIM-kapT nnm kapT, cogepxalimnx uHgopmauumo ¢ Asyx unu donee SIM-kaprT.

8.9. A6oHeHT-topuaudeckoe nuuo obsasaH npepoctasnate Onepatopy B TeveHue 15 OHe CO AHS 3aKnoyeHud
[oroeopa cBefeHus 0 nonb3oBatensx Ycnyr AGOHeHTa-topuaudeckoro nuua (MHANBMAYansHOro npeanpuHuMarens),
cogepxawue hbaMmunmm, MMeHa, ot4yecTBa (Mpy HanM4Mm), Aatbl POXOEHWS, PEKBU3UTBI JOKYMEHTa, yAOCTOBEPSIOLLEro
NNYHOCTb (HauMeHOBaHWe, Cepust U HoMep, AaTa Bbl4ayu, HaMMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, UMW Kopg
nogpasgeneHusl), a B cny4ae CMeHbl nonb3oBatenen Ycnyr AGOHeHTa - topuamyeckoro nuua (MHAUBMAYAIbHOrO
npegnpvHumaTtensl) — NpegocTaBnATb COOTBETCTBYHOLUME LOCTOBEPHbIE CBEAEHMS O HOBbIX MOMb3oBaTensx Ycnyr
ABOHeHTa - opuaMyeckoro nuua (MHAMBWAYanbHOrO NpegnpuvHumaTtensi) He nosgHee 15 gHeln co OHA nepedayun um
SIM-kapTbl, €Cnu MHOE He npeaycMoTpeHOo 3akoHogaTensctBoM Poccunckon Pepepaunn. WHdpopmaums o
HeJOCTOBEPHOCTM  NpedoCTaBNeHHbIX  cBedeHu 06  ABoHeHTe-topuamyeckoMm  nuue  (MHAVBMAYarbHOM
npeanpuvHumarene) wwvnun 0 nonb3oBaTenax Ycnyr  ABOHeHTa-topuamyeckoro nuua  (MHOMBMAOYarnbHOro
npeanpuMHUMaTens) HanpaenseTcsa TakoMy ABGOHEHTYy uyepe3 NepCoHMPUUUPOBAHHYKD CUCTEMY CaMOODCNyXMBaHWUSA
OnepaTtopa, a Takke nNo agpecy 3NeKTPOHHOM NoYThl, ykasaHHOMY B [loroBope, ecnn AGOHeHTOM BbiIGpaH Takon cnocod
npeaocTaBneHns uHpopmauum.

8.10. ABoHeHT, 3aknodas [JoroBop, MOATBEPXKAAET, YTO OH HEe SBMSETCH MHOCTPaHHbIM MyONMYHbIM AOMKHOCTHBIM
nnuoM, ero cynpyrom (-on), 6nM3kuM poOACTBEHHUKOM (POOCTBEHHUKOM MO MPSMON BOCXOOALEN U HUCXOASLEN NIMHUA
(poantenem n pebeHkoM, geayLKon, 6abyLLKON U BHYKOM WITM BHYYKOW), MONTHOPOAHBLIM (-OM) M HEMONMHOPOAHLIM (-OI)
OpatoM K CecTpol, YCbIHOBMTENEM W YCbIHOBMEHHbIM), [OOIMKHOCTHBIM FMLUOM MYONMYHBIX MEXOYHapOLHbIX
opraHusauui, nuuoM, 3ameLlarLlmx (3aHMMalLWmMX) rocygapcTBeHHble JOIMKHOCTM P®, gormkHocTy uneHoB CoBeTa
anpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dhbefepanbHOM rocygapCTBEHHOW CNYXObl, Ha3HAYeHNEe Ha KOTopble
n ocBoboxaeHne OT KoTopbix ocyuwecternsaTca [lpesangeHtom PO unu [MpaButensctBom PO, pomkHOCTM B
LleHTpanbHOM GaHke P®, rocygapCTBEHHbIX KOpropauusx M WMHbIX opraHuM3auusx, cosgaHHblx P® Ha ocHoBaHuu
defepanbHbIX 3aKOHOB, BKMIOYEHHbIE B NEpeyHu [OorpkKHocTen, onpegensemble [lpesngeHtom P®. B uensax
ucnonHeHunst tpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-&3 «O npoTuBOogencTBMM neranunsaumm
(oTMbIBaHMIO) JOXOA0B, MOMYYEHHbIX NPECTYNHLIM NyTEeM, U (PUHAHCMPOBaHWIO Teppopuama» B cnydae ecrniv AGOHeHT
OTHOCMKTCS K OOHOW U3 YKa3aHHbIX KaTeropui nuu npu 3akniodeHunn [loroBopa wu/vnvm Bo BpeMSs €ro UCMOSTHEHUSA, TO OH
06sa3aH He3amegnutenbHo yBedoMuTb 06 a3TtomM OnepaTopa, a Takke MpPeaocTaBUTb BCH HeobXxooumyto
OOMONHUTENBHYO MHCpOPMaLUO, OTHOCSILLYIOCS K JaHHOMY (DaKTy.

8.11. ABoHeHT, 3aknoyasa [loroBop, noaTBepXdaeT, YTO OH OeWCTBYeT B CBOEM WHTEpece, M OCHOBHOW LEfbio
YyCTaHOBMNEHUSA OeNnoBbIX oTHoWweHun ¢ OnepaTtopom sBnsieTcs nonyyeHve Ycnyr. B uHoM cnydae B Lensax UCnomnHeHusi
TpeboBaHun depepanpHoro 3akoHa oT 07.08.2001 Ne 115-¢3 «O npoTuBogencTBMM neranusaumun (OTMbIBaHWUIO)
AO0XO0A0B, NOMYYEHHbIX NPECTYMHbIM MNyTeM, U UHAHCMPOBaHUIO TeppopuamMa» ABOHeHT 06s3aH coobwuTe 06 aToOM
OnepaTtopy npu 3aknoveHmm [lorosopa.

Cratbsa 9. NpaBa OnepaTopa

9.1. Onpegendatb YCrnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX nnaHoB, MOCPeACTBOM BBEeAEHUS HOBbIX
TapudHbix nnaHos/Ycnyr w/vnu BHECEHUS W3MEHeHWs B [OEeWCTBYHLIME YCroBWA okasaHus Ycnyr/tapudbl B
npegycMOTPEHHOM HACTOALLMMY YCroBUSAMU NOPAOKE.

9.2. lpuocTaHaBnvBaTb OKasaHue Ycnyr B crydae HapyweHuss ABGOHEHTOM MOMOXEHWA HacToAWMX YCroBuWK
(JoroBopa), B TOM YMcne HapylleHus CPOKOB ONnatbl YCnyr, a paBHO Npu HecobniogeHn AGOHEHTOM HOPMAaTMBHbIX
MpaBOBbIX aKTOB B 06/1aCTN CBA3W - BMIOTb A0 YCTpaHeHUs HapyleHui. [puocTaHoBReHe oka3aHus ycnyr AN Hyxa
060poHbI  CTpaHbl, Ge3onacHocTM rocygapctea M obecneveHuMs NpaBOMOPSAKa OCYLECTBNSETCS B nopsgke,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBSA3M.

9.3. MNpwu ypesBblYaMHbLIX CUTyauUsiX MPUPOAHOIO W TEXHOreHHoro xapaktepa OnepaTop B nopsgke, onpegeneHHoM
3aKOHOOATEeNbLCTBOM, BMpaBe BPEMEHHO MpPeKpaTUTb WU OrpaHnyYuTb OKa3aHwe YCnyr CBSA3W. YMNONHOMOYEHHbIEe
rocyqapCTBeHHble OpraHbl B COOTBETCTBMM C 3akoHogaTtenbCcTBOM Poccun wmmerT npaBo Ha npuopuTeTHoe
nonb30BaHWe ycrnyramm CBA3u.

CraTtbsa 10. O6sa3aHHocTM Onepartopa

10.1. MNpepoctaBuTb ABOHEHTY NpKn 3aknodeHny [JoroBopa HeobxoanMyo U AOCTOBEPHYO MHdopmaumio 06 Ycnyrax,
NX nepeyHe M YCrnoBusX oKasaHus, O PeKBM3UTax OEWCTBYIOLMX NULEH3UIR, HA OCHOBAHWU KOTOPbIX OKa3blBalOTCH
Yenyrn, TapudHbiX nnaHax, nopsiake W ycrnosusix onnaTel Ycnyr, 30He paguvornokpbiTUs CeTU, a Takke WHYI
nHopMaLmIo, NPeAyCMOTPEHHYIO AENCTBYIOLUM 3akoHoAaTeNLCTBOM PO,

10.2. Nogkniountb ABOHEHTa K CBOEW CEeTW CBA3M, BblaenuTb AGOHEHTY B NONb30BaHWe Ha nepwog aevcteusa [Jorosopa
ABGOHEHTCKMI HOMEP W/MNM YHMKanbHbIN KOO uaeHTudmkaumm m okasbiBaTb AGOHEHTY Ycnyrm B COOTBETCTBUMM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06GBbEMOM.

10.3. OpranunsoBaTtb GecnnatHoe M KpYrroCcyTOYHOE KOHCYNbTMPOBaHWE MO BOMpPOCaM MOMb30BaHus Ycrnyramu u
pacdyeToB 3a Ycnyru, B T.4. MpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He pagmornokpbITUst CETH,
HacTponkax ABOHeHTCKOro obopyaoBaHMs Ans NoMb30BaHWS TenemMmaTuyeckumMmn ycnyramm cBa3um, COCTosHMmM JlnueBoro
cyeTta ABOHEHTa 1 0 3a0JKEHHOCTU MO onnaTte YCnyr.

10.4. NpepocTtaBnTb ABOHEHTY BO3MOXHOCTb KPYIIOCYTOYHOro 6ecnnaTHOro Bbi30Ba 9KCTPEHHbIX ONepaTUBHbIX CIyXO,
B TOM 4uCrne: MNOXapHOW OXpaHbl, MUNULWUK, CKOPOW MEOMLUMHCKOW MOMOLUWM, aBapuWHOW ra3oBon Cryxbbl -
nocpeactsom Habopa HoMepa, eAMHOro Ha Bcen Tepputopun Poccumn Ansa Kaxaon aKCTPEHHOW onepaTuBHON CryXo6bl.
10.5. BebicTaBnAaTb ABOHEHTY c4yeTa 3a oOKasaHHble Ycryru Ha ocHoBaHuM nokasaHui ACP B nopsgke,
npegycMOTPEHHOM HACTOALWMMY YCrOBUSMU, NO pekBu3nMTaMm, ykasaHHblM AboHeHToM B [lorosope.

10.6. MpuHMMaTbL HeobXoaUMbIE OPraHU3aUMOHHbIE Mepbl AN 3aLUMTbl NepcoHarnbHbIX AaHHbIX ABOHeHTa 1 cobnogaTb
WHble YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHnto KoHUAEHUMANbLHOCTN cBeaeHIA 06 ADOHEHTE.



10.7. Cobniopgatb ycTaHoBrieHHble OnepaTtopomM CPOKU W MOPSAOK YCTPaHEeHWUs HeUcrnpaBHOCTEWN, NPEnATCTBYIOLLUX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBoBOXOaeTCs OT OTBETCTBEHHOCTU 3a HEWUCMOSTHEHWE UMM HEeHaanexallee UCMOoNHEeHne NPUHATBLIX
Ha cebs obsasaTensctB nNo [OroBopy, €CrM WX HEWUCMOSIHEHWE WU HeHaanexallee MWCNOMIHEHWE MpPOou3oLso
BCrneacTBue ob6CToATENbCTB HEMPEOAONMMON CUMbl UMW B CBA3W C AencTBusMn AGoHeHTa.

10.8. NHdopMaumsa o 3akntoveHHbIx [loroBopax npegocrasnsetca ABoHeHTy cnocobom, onpedeneHHbiM OnepaTopom -
Yepes NepcoHNMULIMPOBAHHYD cucTeMy camoobcnyxuBaHus OnepaTopa, a Takke Mo agpecy 3fEeKTPOHHOW MOoYThl,
ykasaHHomy B [lorosope, ecnn AGoHeHTOM BbiGpaH Takow cnocob npegocTaBneHns nHgopmaummn.

10.9. B cnyyae npuBneveHuss OnepaTopom TpeTbero nuua pAans ocylwecterneHns ¢ ABOHEHTOM-AOIMKHUKOM
B3aMMOAEVCTBMA MO BO3BPATYy NPOCPOYEHHOW 3aAormkeHHocTn, OnepaTop unv nuuo, AevcTByloLlee OT ero UMeHU 1
(vnn) B ero uHTepecax, ysegomnseTr o6 aTom ABOHEHTa-gOIMKHMKA B TeveHwe TpuauaTtn pabouynmx AHen nyTtem
HanpasneHuns No novte 6eCKOHBEPTHLIM OTNPABMEHNEM UM NPOCTLIM MUCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (UeHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EauHnua tTapmudukaumm Yenyr n nopsagok onnatbl HEMNOMHOW EanHuMub
Tapudmkalmm yctaHasnuaatotca OnepatopomM camocToAaTenesHo B TapugHbix nnaHax. Kpome Toro, B TapudHoOM nnaHe
copepxaTtcsl CBefeHUa O Cpoke M Tepputopuu ero gemnctsud. [lopsagok Tapudumkauum coeguHeHui B PoymuHre
pa3Mellaetcsa Ha cante Oneparopa.

11.2. NHopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B MecTax paboTbl C
ABOHeHTaMu 1 po3HNYHON peanu3auuun ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopom
MHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. Mpwu 3akntoyeHnn JoroBopa B COOTBETCTBUM C HACTOALLMMU YCroBusiMu ABOHEHT ykasbiBaeT BbiOpaHHbIA UM U3
npeanaraemblx OnepatopoM TapudHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOM YacTbio [loroBopa.

CraTtba 12. MeToabl pacyeToB

12.1. lMpuMeHUMBbIN NpX OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnn TapudHom nnawe).
OcHoBaHus npumeHeHns metoda onpegenstotcd OnepatopoM M ycTaHaBNMBalOTCA B TapudHbIX nnaHax, a Takke
poBoaaTca Ao ceeaeHnst AboHeHTa UHbIM COCOOOM.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pac4eToB YCryrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT OO Havana okasaHusa Ycnyr BHOCUT Ha JlMueBOW cyeT aBaHC (nNnarex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MOMOXUTENbHbLIN OcTaToK. PacyeTbl ¢ ABOHEHTOM
Npou3BOaATCA 32 haKTUYECKN okasaHHble B PacyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMbl aBaHCOBbLIX MiaTexen onpeaenstoTca camum ABDOHEHTOM, UCXOAs M3 npeanonaraemoro oobema notpebnexHus
3aKasblBaeMbIx Ycnyr u BbibpaHHoro TapudHoro nnaxa.

B cny4yae, ecnu 310 NpeaycMOTPEHO ycnoBusiMu BbibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nrnaHom cymme, nocne yero Onepatop obecneynsaeT JOCTYN K CETH
NMOABWXHOM CBSA3N M Ha4YMHaeT okasaHue Ycnyr.

Bos3o6HoBReHne npegocTaBneHns Ycnyr nocne nepuoga ux HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cyeTe
MONOXMUTENbHOro OCTaTka Mpou3BOAUTCHA MOCMe MOCTynneHWs Ha cyeT unum B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOYEHHOro fnuua ovYepedHoro aBaHCOBOro nnartexa, obpasylolero NonoXWUTENbHbIM OCTaTok Ha Jluuesom
cyerTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXeHHOro nnartexa. [pu onnate Ycnyr nocpecTBOM OTIOXEHHOro nnarexa
ABOHEHT NpPoM3BOAWT onnaTy 3a hakTUYECKM OKa3aHHble Ycnyrn B PacyeTHOM neproge B COOTBETCTBMU C HACTOSLLUMMU
Ycnosusimu. OnnaTta Mpou3BogUTCA B COOTBETCTBMM C MepeyHeM, ob6bemMoM noTpebneHHbIX ABGOHEeHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIIaHOM.

McnonHeHne o6sA3aTenscTB no onnate pakTuydeckn oKasaHHbIX Ycnyr obecnevmBaeTcs BHeceHnem ABGOHEHTOM
OEHEeXHOW CyMMbl B pa3mepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnate okasaHHbix Ycnyr, OnepaTop BnpaBe HamnpaBUTb BHECEHHble B KavecTBe obecneyeHus
OeHeXHble cpecTBa Ha noraweHve obpa3oBaBLUeniCs 3a40MKEHHOCTN.

Cymma k onnaTte 3a hakTU4eCKU OKa3aHHble YCnyru, onpeaensieTcs Ha ocHoBaHumM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnMBaTb NUMUTLI (Npedenbl) KpeauToBaHusa B Lenom ans Jivuesoro cuyeta AGoOHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro Homepa u3 BblaeneHHblXx AGOHeHTY no ogHomy [loroBopy, Mpu LOCTUXKEHWMM KOTOPbIX
OnepaTop UMeET NpaBO OrPaHNYUTL UMK NPEKPaTUTL okaszaHue Ycnyr no Jiuuesomy cyeTy unu takomy AGOHEHTCKOMY
Homepy (AGOHEHTCKMM HoMepaMm), COOTBETCTBEHHO, W/MUNU BbICTABUTb CYET 3a (QaKTUYECKM OKasaHHble Ycnyru,
KOTOpPbIN JOMKEH ObITb OMNNayYeH B CPOK, yKa3aHHbIA B CHETE, U KOTOPLIN He JOMmkeH ObiTb MeHee 20 (oBaguaTn) AHEN,
cnegyrowmx 3a gHeM okoHYyaHust PacyeTHoro nepuoaa,. lNMpu He nocTynneHun B CPoOK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CPeacTB, JOCTATOMHbLIX ANS onnaTtbl okasaHHbIX Ycnyr, Onepartop
BripaBe orpaHnumtb OObeM npedocTaBnsieMbix YCMyr WM MNOJSIHOCTBI MNpPeKpaTuTb NpenocTaBneHne Ycnyr [o
MOCTYNMEHNsi COOTBETCTBYHOLUMNX AEHEXHbIX CPEeACTB Ha cyeT unm B kaccy OnepaTtopa unu B kaccy YNOMHOMOYEHHOTrO
nuua. Pasmep numuta (npegena) KpeguToBaHus MoOXeT onpefensatbca OnepaTopom B 3aBMCMMOCTU OT MEPEYHS,
obbema n ctonmocTtur (TapudHOro nnaHa) Mcnonb3yeMbiX YCNyr U HbIX AaHHbIX.

B cnyyae noctynneHus Ha cdeT unu B kaccy Onepatopa unm B Kaccy YMNOMHOMOYEHHOrO Nuua USMNULHKUX CYMM,
ynnavyeHHbiXx ABGOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble U3NWLIHWE CYyMMbl UCMOMb3YHTCHA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a nHou PacueTHbii nepuos.

12.4. Onnata Ycnyr MoXeT Npou3BOAUTLCS NOCPEACTBOM COYETAHMSA aBaHCOBOMO U OTNOXEHHOrO nnarTexa.

Cratbsa 13. CueT 3a Ycnyru



13.1. OnepaTop exemecsayHO B TedeHue 5 ([aTn) kaneHaapHbIX AHEW C MOMEHTa OKOHYaHus PacuyeTHoro nepuona
BbicTaBnsiet AGOHEHTY c4eT B COOTBETCTBUU C BblOpaHHbIM TapndHbIM nriaHoOM, 3aka3aHHbIM AGOHEHTOM NepeyvHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHui ACP Onepatopa. CuyeT aBnsetca noaTBepXaeHwem dakta un obbema
oKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B Teuenune 10 (decaTtn) paboumx AHe ¢ MOMeHTa OkOHYaHust PacdeTHoro nepuoga Onepatop obecneuymBaet
npepocTaBneHne ABGOHEHTY cyeTa B mopsigke u cnocobom, onpegenerHHsiv B [loroBope. B cnyvae ecrnv ABOHEHT He
cornacosan B [loroBope uHor cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCO6OM 1 agpecom npeaocTaBreHns
cyeTa cyMTaeTcs nonydeHue cyeta B ocumce OnepaTopa.

13.3. CyeT gomkeH bbiTb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpOKa.

13.4. Henony4yeHune vunu 3agepxka B nofnyyeHnn cyeta AGOHEHTOM He ABMSIETCA OCHOBaHMEM AN OTKasa OT onnaThbl
ABOHEeHTOM Ycnyr unu ocHoBaHWEM ANd MOMy4YeHUs OTCPOYKKU, pacCpOUKM No onnare.

13.5. lMpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMepoB ABOHEHTY BbICTABMSETCS CYET, BKIOYawWwmi B cebs
aBaHCOBbIM M Apyrne nnatexu, B COOTBETCTBUM C BblbpaHHbIM ABOHEHTOM nepevHeM, obbemom Ycnyr n TapuHbim
nnaHom. OnepaTop BnpaBe He npefoctaBnATe AGOHEHTY Ycnyrn A0 NOCTYNNEeHUs COOTBETCTBYHOLUMX CYMM Ha cyeT
unu B kaccy Onepartopa unm B Kaccy YNONTHOMOYEHHOrO numLa.

13.6 UsBeweHns, yBegomMmneHus n gpyrne ocduuymaneHele matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KaYecTBe
nHgpopmaumm 06 Onepartope, npegocTaBnsemon AOOHEHTY, Ha CTpaHuuax cooblweHun cyeta wunu B
NepcoHNULNPOBaHHbIX cUcTeMax camoobcnyxunsanus. CornacoBaHHbiM Mexay Onepatopom n AGOHEHTOM CNOCOOOM
HanpasneHnss AGOHeHTY odmumansHon nHdopmaumm Onepatopa B 9TOM Cry4yae cyMTaeTcs cnocob JOCTaBKuM CYHeTa,
onpegeneHHbin B [loroBope, B Nopsiake, YCTaHOBNEHHOM B NyHKTe 13.2 HacTosAwmx YCnoBuin. YCnoBust NONb30BaHUs
NepPCOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUS ONPEAENAITCS COrMaleHNsIMU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yetbl mexay OnepatopoM n ABOHEHTOM NpPou3BOAATCH B pybnsx. B cnyyasx, gonyckaembix AeNCTBYIOLIMM
3aKoHO4ATenbCTBOM, Tapudbl Ha YCnyrn MOryT ObiTb YCTaHOBMIEHbI B MHOW BantoTe, NpU 3TOM pacyeTbl MPOM3BOAATCA
B pybnsx no kypcy LIbB Poccun, gerictBytoweMy Ha gaty nNocTynfieHuss AeHeXHbIX CPeACTB Ha pacyeTHbIN CYeT unm B
kaccy Onepatopa wnM B Kaccy YMOMHOMOYEHHOro nvua, nmbo no MHOMY Kypcy, ycTaHoBrieHHomy Onepartopom.
WHdopmauus o npumeHumom npu pacyetax kypce gosoautca OnepaTopom A0 cBefdeHuss ABGOHEHTOB B Mopsiake,
npegycMoTpeHHOM B n. 11.2. HacToswmx Ycnosuin gns TapudHbIX NiaHoB.

14.2. MOMEHTOM MCMNOMHEeHNsA AeHexHoro obsisatensctea ABOHEHTa CUMTaeTCs MOMEHT BHECEHUSI COOTBETCTBYHOLLIMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONHOMOYEHHOro M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCMOBWEM WCMNOMHEHUss ABOHEHTOM [AEHEXHOro
obsasaTtenbcTBa asngeTca Aktusauusa KapTol.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta AGOHEHTa W/MNIM COOTBETCTBYHOLLMX
ABOHeHTCKMX HOMepOB. [1nsa uener pacyeTa 3a Oka3aHHble YCnyru Ncnonb3yeTcsa TOT Tapud, KOTOpbIN 4ENCTBOBAN Ha
MOMEHT YCTaHOBIIEHWNS1 COOTBETCTBYIOLLErO COEANHEHUS.

14.4. Pac4yeTbl 3a npefoctaBneHHble Ycnyrn B PoyMuHre npoussogsatcs no mepe noctynnenus B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT ApyrMx onepatopoB. B 3aBucMMOCTM OT TexHuudeckux ocobeHHocTew B npoueaype obmeHa
nHdopmaumen 06 obbeme okadaHHbIX ABoHeHTy Ycnyr mexay OnepaTtopom M poyMUHroBbiM napTtHepom OnepaTopa
cnucaHne AeHexHblx cpeacTB ¢ Jlnuesoro cyeta ABGOHeHTa MOXET OCYLLeCTBNATbCA C 3agepxkkon Ao 30 gHen, 4To
MOXeT NpuBecTn K obpa3oBaHuto 3agormkeHHocTM ABoHeHTa nepeg OnepaTopom.

14.5. MNMpn NpUCBOEHMM YHUKaNbHOroO MAeHTUdUKaTopa nraTexa Angd uernen onnartbl Ycnyr nocpefAcTBOM NepesooB
OEHEeXHbIX cpeacTB, MHpopMauust 0 HEM M NOPsSAKE ero ykasaHus B pacrnopsiKeHUsX O nepeBode AEeHEXHbIX CPeacTB
posoautcs OnepaTtopom go ceefdeHns ABOHeHTa B cyeTax, a Takke oducax obcnyxnsaHns ABOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMnaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMnATCS Npu ucnonHeHnn fJorosopa AGoHeHTamMm,
He SABNSALWUMCA HanoronnartenbwmkaMmym Hanora Ha gobaBneHHyl cToMMocTb, U ABOHeHTaM, 0CBOGOXAEHHbIM OT
UCrnonHeHns obs3aHHOCTeW HamoronnaTenblyuka, CBA3aHHbIX C MCYUCINEHMEM W yNnaTtonm Hanora Ha gobaBneHHyo
CTOMMOCTb, €CNN CornalleHnemM CTOPOH He NPeayCMOTPEHO UHOE.

Pasaen VI. Mpouune ycnosus

Cratbs 15. Nopsanok npeaAbABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOPbl€ MOFYT BO3HWKHYTb, OyAyT, NO BO3MOXHOCTMW, yperynupoBaTtbCs MyTem
neperoBopoB.

15.2. MpepbsBneHve ABGoHeHTOM npeTeH3u OnepaTopy OCYLLIECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NPUNoXeHneM HeobXOOUMbIX AN PACCMOTPEHMS MPETEH3MM OOKYMEHTOB, BKIOYas OOKYMEHTbI, nogTBepxaaroune
dakT HapyweHusa OnepaTtopom obsizaTenscTs no [Jorosopy.

15.3. Ecnu cornacve no KakMM-nubo npuyvHam He OygeT OOCTUIHYTO B Xode [ocyAeOHOoro yperynupoBaHust (MOMUMO
neperoBopoB o06si3aTeNbHO BKMoYatowero B ceba B cooTtBeTcTBUM C PepepanbHbiM 3akoHOM PO «O  cBsA3w»
npeabsBreHe ADOHEHTOM npeTeH3nnm n ee paccmoTpeHve OnepaTopom) B CyAeGHOM nopsigke Bce Cropbl MeXay
Onepatopom 1 AOOHEHTOM - OPUAMYECKUM FNULOM/MHOMBUAYaANbHLIM NPeAanpMHUMaTeneM paccmaTpusBaloTcs B
apbuTtpaxxHoMm cyde Mo MecTy HaxoxgeHus Onepartopa, U3 OesTenbHOCTU KOTOpPOro BblTekaeT cnop. PaccmoTtpenue
criopoB Mexay Onepatopom n AGOHEHTOM-U3NYECKMM NULIOM (MOTpeduTenem) Npons3BoauTCs B Cyae B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnonHeHNe NN HeHaanexawee MCNoNHeHne NPUHATBLIX Ha cebsa obszaTenscTB CTOPOHbI Mo ,D,orosopy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C D,eIZCTByIOLLI,MM 3aKoOHOOaTENbCTBOM.



16.2. Onepatop o0b6sa3yeTcs BO3MeCTUTb ABOHEHTY yuiepb, NpUYMHEHHBIN eMy B Xode ucrnonHeHus [dorosopa, ecnuv
WHOW pa3mMmep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH AeNCTBYIOLINM 3aKOHOAATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENONHOW UMM HECBOEBPEMEHHON onnaTbl Ycnyr ABOHEHT-topuandeckoe nNuuo ynnaymsaeT
OnepaTopy HeycTonKy B pa3mepe 1 npoLeHTa CTOMMOCTU HeOomMfayeHHbIX, OMfayeHHbIX He B MOMHOM obbeme unu
HEeCBOEBPEMEHHO OMMayeHHbIX YCMyr 3a KaXAbl AeHb MPOCPOYKM BMMOTb A0 AHSA MOralleHust 3aJ0MMKEHHOCTU, HO He
b6onee cymmbl, nognexatien onnarte. B cnyyae HeonnaTel, HENOMHON UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dpusmnyeckoe nuuo ynnadmBaeT OnepaTopy HeyCcTOWKYy B Mopsigke u B pasMepe, YCTaHOBMEHHOM AENCTBYIOLLUM
3akoHogatenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAs UNW HeHaanexawwmm obpas3om ucnonHusliaa obs3atensctsa no [lorosopy, HeceT
OTBETCTBEHHOCTb, ECNIN HE OOKaXEeT, YTO Haanexallee UCMOMHEHNe OKa3anocb HEBO3MOXHbLIM BCIEeACTBUE OENCTBUS
HenpeooonMMOW cunbl (T.e. 4Ype3BbldalHbIX W HenpegoTBpaTMMbIX MPUM  AaHHbIX YCNOBUAX OBCTOSATENbLCTB),
HaxoOsALWeNCca BHE KOHTPOMS CTOPOH U HEMOCPEeACTBEHHO MOBMUSBLUEN HA BO3MOXHOCTb MCMOMHEHUA 06a3aTensCTB.
Mpn 4ypesBblYaWHbLIX CUTyauusix MNPUPOOHOIN0 W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKkoHOAaTeNbCTBOM BrpaBe BPEMEHHO NpekpaLlaTe v orpaHnymBate AGOHEHTY okasaHue YCrnyr.

16.5. MNpun BO3HMKHOBEHMM OBCTOATENBLCTB HENpeogonumon cunel (“doopc-maxop”), cTopoHa no [JoroBopy, He nmetoLLas
BO3MOXHOCTM BbINOMHATL 00A3aHHOCTM MO [JOroBopy, [OOJPKHA He3ameanMTENbHO HanpaBWTb [PYrod CTOPOHE
yBeOOMJIEHME O CIYyYMBLUEMCS, O NMPUYUHAX CITYYMBLLErOCH, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OpraHoM, NOATBEPXKAALLNIA Hannyue N NPOAOIKUTENBHOCTL AeNCTBUS 0b6CTosATENBCTBA
HenpeoaonMMON CUsbl.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpefycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLMe MHblE OCHOBaHMA W MNpedenbl OTBeTCTBEHHOCTM Omnepatopa MO CPaBHEHWIO C U3MOXEHHbIMU B
HacToALEeN cTaTbe, TO B OTHOLIEHUM Takux ADOHEHTOB MPUMMEHSAIOTCA NpaBura, YCTaHOBIEHHbIE 3akOHOM. B cny4ae,
ecnn OTAenbHbIe MOMOXEHUsT HACTOALWMX YCNOBUM B COOTBETCTBUM C 3aKoHOAaTenbCTBOM P® HenpumeHumbl Onsi
kakon-nnbo kateropnm ABGOHEHTOB, TakMe MOMOXEHUS He noanexar NpUMEeHeHNo Ans JaHHON kaTeropun ABGOHEHTOB.

CraTtba 17. BHeceHue n3amMeHeHU B NepeyveHb Ycnyr, HacTosilme YCnoBusi U uHble ycnoeusa Joroeopa

17.1. ABoHeHT BnpaBe B ycTaHOBieHHOM OnepaTtopoM nopsake U3MeHWTb UCNOMb3yeMbl NepedeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMeeT AOCTYyN NPV OKasaHuW TenemaTu4eckux YCryr cBsidn, ABOHEHTCKUA Homep wu/mnu
TapudHbIn nnaH, ysegommns 06 atom OnepaTtopa NMMCbMEHHO UK B MHOW yKasaHHow OnepaTtopom dopMe (B TOM uucne
C MCnonb3oBaHWeM cpeacTB dakcuMunbHoW cBa3n, SMS-coobueHun, ronocosBbix w/wnu Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BnpasBe BHOCWUTb MPEANOXKEHMS MO U3MEHEHMIO M OONOMHEHMIO HacToAWwmX Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHus ABoOHeHTY SMS-CooBLLEeHN C NPeAnOKeHMEM N0 M3MEHEHMIO MOPSAKA ONNatbl YCNyr CBA3M C
NMOMOLLBIO TapudHbIX onuun. WM3meHeHne Hactoawmx Ycrnosun, [oroBopa o0OMOpPMASETCS NyTeEM 3aKIoYeHus
OOMONHUTENBHOMO COornalleHMss B MNMCbMeHHONW dopMme nnbo nytem coBeplleHnss ABOHEHTOM KOHKMIOAEHTHbIX
aencteuii. NameHeHne Onepatopom ABOHEHTCKOTO HOMepa NPOou3BOAUTCA C cobriogeHnemM nopsaka, YCTaHOBNEHHOMO
3aKOHOAATENbLCTBOM O CBA3W. YCTaHOBMNEHUE N U3MEHEHNE TapudOB Ha YCIyrn N NHbIX LIEHOBbLIX YCNOBUIA NPOU3BOANTCS
B nopsike, NpeaycMOTPeHHOM M. 17.3 HacToALWwmX YCnoBsun.

17.3. Tapudbl Ha Ycnyru, B TOM Yucrne Tapud, mcnonb3yembiin Ans onnatbl HENONHOW eAUHULUbI Tapudukaumm,
ycTaHaBNMBaKTCA, B TOM 4Yucrie uaMmeHsotTcs, OnepaTtopom CBA3M CaMOCTOATENbHO, €CNIA MHOW MOPSAAOK He
ycTaHOBIeH 3akoHoAaTtenbcTtBom Poccuiickon ®egepaumm.

Onepartop n3Beliaer AGOHEHTOB O BBEAEHUWM YyKa3aHHbIX M3MEHEHMN He MeHee yem 3a 10 kaneHgapHbIX OHEeW [0
MOMEHTa BCTYMMEHWs UX B CUMy B MOPsSiAKe, YCTAHOBMEHHOM 3akoHogatensctsom P® u [JoroBopom. NHdopmmposaHme
ABOHEHTOB-tOpPUANYECKMX NN, 06 n3MeHeHnn TapndoB Ha YCnyrM NpomM3BOAUTCS MyTeM pasMeLLeHns COOTBETCTBYHOLLMX
nsseweHun Ha Cante Onepartopa, ecnv MHOW Cnocob He cornacoBaH CTopoHamu. [lONOMHUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 41Crie O HOBbIX Tapudax, MOryT HanpaBnaTbCA UHbIMKU cnocobamu, ycTaHoBneHHbIMu OnepaTtopoMm, B
TOM 4YuChe MyTeMm pasMelleHWs MHOopMauMn B cYeTax 3a OKasaHHble Ycnyru. VsBelleHne o BBeAEHUWM yKa3aHHbIX
M3MEHEHU Takke OCYLLeCTBnAeTCs B MecTax obcnyxumBaHus ABGOHEHTOB B Criydasix, €Cfv TakoW Cnoco® u3BeLLeHWs
NpeaycMOTPEH B kKayecTBe 06A3aTeflbHOr0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomnenusi, Hanpasnsemble OnepaTopoM MNM NULOM, AENCTBYOLLUM OT €ro MMEHU u (Mnu) B ero UHTepecax,
ABOHEHTY-AOMKHMKY B LIeNsX BO3BpaTa NPOCPOYEHHOW 3aJ0IPKEHHOCTU, BKIoYas yBeOOMIeHUs, ykasaHHble B n. 10.9
HacTosAWwmX YCrnoBui, MOryT ObiTb MNOANMCaHbl C UCMOMb30BaHWEM (PakCUMMIIBHOrO BOCMPOM3BEAEHMS MNoanucu
YNONTHOMOYEHHOTO Nnua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensaTb U UBMEHSATb NepeYyeHb YNOMHOMOYEHHbIX JIULL,.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. ABGOHEHT BrpaBe OTka3aTbCA OT AarbHEMNLWEro WUCMnonHeHus [orosBopa, NpousBedsl Bce pacyeTbl M noaas
3asBneHne Onepatopy. OAHOCTOPOHHWUIA OTKa3 MOXET OblTb 3asiBNeH B OTHOLUEHUW MWCMONb30BaHUA OLHOMO Wi
Heckonbkux AGOHEHTCKMX HOMEPOB, MpK 3TOM pacyeTbl ¢ OnepaTopoM NPOMN3BOASITCA B COOTBETCTBYHOLLEN YACTy.

18.2. C momeHTa oTkasza ABOHeHTa OT mcrnonHeHus [JoroBopa unu pactopxeHust [loroBopa no ApyrMM OCHOBaHUSM,
06s3aTenbCcTBa CTOPOH CHMTAKOTCA NPEKpaLLEeHHbIMM MOMHOCTBIO MM B COOTBETCTBYIOLLEN YacTuM 3a WUCKIYEHMEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO HE OMnnayvyeHHbIX ABOHEHTOM YCnyr.

OcrtaBwascs nocrne mcnonHeHmss AGoOHeHTOM 0693aTenbCTB MO onnaTe OKasaHHbIX YCMyr pasHuua mexagy onnavyeHHon
no [oroBopy CyMMOMW M CTOMMOCTbK OKa3aHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr Bo3BpallaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM CMocoboM M MO yKasaHHbIM UM PEKBU3MTAM MPU YCIOBMU BbIMNONHEHNS
AboHeHTOM TpeboBaHunm degepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTmBogencTBUM neranvsauum
(oTMbIBaHMIO) [,OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTeM, U (OMHAHCUPOBAHWIO TEPPOPU3MaY.



