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YCNnoBUsA OKA3AHUA YCIYT CBA3U «MTC» U YCIYT
CNYTHUKOBOI'O TENEBUOEHUA «LITB»

(B peaakumn ot 16.05.2022)

My6nuyHoe akumoHepHoe obLectBo «MobunbHble TeneCuctembl»
109147, r. Mocksa, yn. MapkcucTckas, 4. 4

MHH 7740000076 KI1r1 997750001

p/c 40702810400000001730 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

®unman MAO «MTC» B r. CaHkT-lNeTepbypr

197046, r. CaHkT-lNeTepbypr, BH. Tep. I. MyHALMNanbHbIn okpyr Mocaackui,
yn. Manas MoHeTHas, 4. 4, nutepa M, nomewlenne 1-H, kabuxet 187
WNHH 7740000076 KM 781343001

p/c 40702810300000001717 B MAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

O6LLecTBO C OrpaHUYeHHO OTBETCTBEHHOCTLIO «LindpoBoe TenepagmoseLlaHne»
129110, Mocksa, yn. WenkuHa, a. 51/4, ctp.1

WNHH 7713267433 KM 770201001

p/c 40702810700000001838 B NMAO «MTC-BaHk»

k/c 30101810600000000232 BUK 044525232

Pasgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr cssasm «MTC» u ycnyr cnyTHukoBoro TenesuaeHus «LUTB» (ganee umenyotca —
Ycnoswusi) pazpaboTaHbl B cOOTBETCTBMU C [paxaaHckum kogekcom Poccuickon ®epepaummn, 3akoHom Poccuinckon
depepaumm "O 3awmTe npas notpebutenen”, degepaneHbiM 3akoHoM "O cBaAsn”, MNpaBunammu okasaHusa ycnyr CBA3u
ONs uenen TeneBM3NOHHOTO BELLAHWUS U (MNW) paavoBELLAHNST U PETYNMPYHOT OTHOLLEHMS MO OKa3aHW YCryr CBSA3W
ONs uenen TeNeBU3NOHHOIO BeLLaHus 1 (Unu) paarMoBeLLaHns, OKkasblBaeMbIX C UCMONb30BaHMEM CETU CMYTHUKOBON
CBSA3W, YCNYr CNYTHUKOBOrO TENEBUAEHUS, @ TaKKe MHbIX CONPSXXEHHbIX C HUMW YCryr (CepBUCHOE, MHPOPMALIMOHHO -

cnpaBoYHoe obcnyxusaHue u ap.).

HacToswume Ycnosus yctaHasnueatotcs OnepaTtopoM (B oTHoweHumn Yenyr OnepaTopa) n Bewartenem (B oTHOLWEHUN
Ycnyr Belwartenst) caMoOCTOSATENBHO, SABNATCA NyOnunyHom odepTon n MoryT BbiTb NPpUHATEI AGOHEHTOM HE MHa4Ye Kak
nyTem NpucoeavHeHus K HUM B LenoM. Hactoswume Ycnosus, a Takke npeanoxeHus ob nx nsMmeHeHun (ocepta)
pa3MellatoTca Ha Cawnte OnepaTopa.

1.2. Hactoswwme YcnoBusi He pacnpocTpaHSATCs Ha OTHOLLIEHUSI CTOPOH MO BONpocaM, CBA3aHHbIM C NPUoGpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrn Onepatopa n Ycnyrm Bewatens He moryT GbiTb mcrnonb3oBaHbl AGOHEHTOM 6e3 OOMONHUTENbHOro
nMcbMeHHOro cornacoBaHus ¢ OnepaTopoM AN NPoBeAeHUs NoTepei, rofocoBaHUN, KOHKYPCOB, BUKTOPUH, peknambl,
OMpOCOB, MAaCCOBbIX PACCLIMOK COOBLLEHWIN, YCTaHOBKM LUMIO30B AN AOCTyna K CeTU 3neKkTpocBs3n U MHTepHeT-
TenedoHnN, MaccoBoW reHepaumm Tpaduka u T.0.

1.4. Ycnyru cBasu npepoctaeBnstotca OnepaTopoMm Ha ocHoBaHWM AencTBytollen nuueHsum OnepaTtopa Ne J1030-
00114-77/00072752 (176894) ot 16.09.2019, BbigaHHon ®PepepanbHon cnyxboli no Hagsopy B cdepe cBA3W,
WMHPOPMALIMOHHBIX TEXHOMOMMA U MacCOBbIX KOMMYHUKaLMI. MMonHbIM nepedeHb nuueH3un Onepatopa pasMeLLeH Ha
Cawnte Onepartopa n goBogutcs 4o ceegeHnst AGDOHEHTOB B MecTax 06CnyxnBaHusa AGOHEHTOB, B T. Y. MPY 3aKO4YeHnn
[orosopa.

Ycnyru cnytHukoBoro TB npepoctaenstoTca Bewarenem Ha ocHoBaHuu nuueHsnn Cepusa TB Ne 25810 ot 03.09. 2014
r., BolgaHHon ®egepanbHon cnyxbow no Hagl3opy B cdepe CBS3U, MHAPOPMALMOHHBLIX TEXHONOTMA U MacCOBbIX
KOMMYHMKaLNA.

CraTtbs 2. TepMUHbI U ONpeaenieHns, UCNONIb3yeMble B HAaCTOALMX YCIOBUSX.



Bce 3aronoBku pasgenoB (cTaTei) MCMONb3ylTCS B HacTOSIWMUX YCMOBUMAX WCKIOYMTENbHO Ans ygoobcTea
UCNOMb30BaHUsA (NPOYTEHMS) NOCNeaHMX U HAKAK He BNMSIIOT Ha TONMKOBaHWE HACTOALLMX YCNOBUA.

2.1. AGoHeHm — hn3n4eckoe nmuo, C KOTOpPbIM 3akmnoveH [JoroBop 1 yooBNeTBOpPSET Creayowmnm TpeboBaHUsaM:

1) rpaxaaHuH, KOTOpbI NPOXMBAET B HACENEHHOM MyHKTE, YCTaHOBNEHHOM nepedHem MuHuctepcTBa uudpoBoro
pasBuTUSA, CBA3M U MacCoBbIX KOMMYHUuKauun Poccuiickon depepaumm, n obpaliaetca K onepatopy obsizaTeribHbIX
00LLeAOCTYNHbIX TenekaHanos M (MnNy) paguokaHasnoB, OKasblBaKOLLEMY YCIyru CBA3W ANA Uenen TeneBU3MOHHOIo
BeLlaHus 1 (Mnv) pagnoBeLLaHns C UCNONb30BaHMEM CeTEN CMYTHUKOBOIO TeNnepagvoBeLLaHmsl, B JaHHOM HaceneHHOM
NyHKTE;

2) BnageeT nonb3oBaTenbCckuM obopyaoBaHMEM (OKOHeYHbIM obopydoBaHueM), KOTopoe MOoXeT ObiTb
MCMONb30BaHO B CETU CBA3WM onepaTtopa obssaTernbHbIX OOLEeAOCTYMNHbIX TenekaHanoB W (M) paguokaHanos,
OKa3blBaloLLEero ycnyru cBa3u Ans uenemn TenesBnsnoHHOro BeLaHnsa n (Mnum) pagmoseLlaHms ¢ UCNofb30BaHMEM CeTU
CNYTHWKOBOrO TernepaanoBeLLaHns, K KOTOPOMY OH obpallaeTcs;

3) rpakgaHuH 1 (MNK) YneHbl ero ceMbn, NPOXUBAOLLME C HUM B OJHOM XMITOM MOMELLEHUN, KOTOpble HE UMEIDT
AENCTBYIOLLEro AoroBopa O nNpegocTaBreHn AOCTyna K CeTu CBA3M B Liensax nonyyYeHnss BO3MOXHOCTU NpocMoTpa 1
(vnn) npocnywmBaHusa obLWEePOCCUMIACKMX 0bSA3aTenbHbIX 00LWeaoCTYMHbIX TefekaHanoB u (Unu) paguokaHanoB, a
TawkKe TenekaHanoB, MOMYYMBLUMX MpPaBO Ha OCyLlecTBreHne 3upHOro uUMEPOBOro Ha3eMHOro BellaHus C
Mcrnonb3oBaHWeM NO3NLMIA B MyNbTUNIEKCax Ha Bcen TeppuTtopmmn Poccuiickon degepaumm, v 3aknoYeHHOro C Niobbim
13 onepaTopoB 0b6s13aTeNbHbIX 06LLEeA0CTYNHBbIX TeNeKaHanos u (UNn) paamMokaHanoB, OKa3blBatoOLLMX YCIYri CBA3U ANs
uenev TENEeBU3NOHHOrO BewaHns U1 (MnM) paguoBellaHus C  WCMONb30BaHMEM CceTerd  CNYTHWKOBOIO
TenepagvoBeLLaHns, Ha OkaszaHue YCnyr CBSA3M 1 ycnyr cnyTHukosoro TB.

2.2. A6oHeHmckoe o6opydogaHue — COBOKYMHOCTb abOHEHTCKMX TEXHUYEeCKMX YCTPOWCTB, BkMtoyas TB-
npuctasky nnn CAM-mogynb, aHTEHHY u T.n., nossonswowmx ABoHeHTy nonydaTb Ycnyrm Onepartopa v Ycnyru
BewaTtens.

2.3. Akmueayusi Ycnye Bewamensi — onpegeneHHasi BewaTtenem nocnegoBatenbHOCTb AeNcTBUA AGOHEHTa,
KoTOpas 3akfto4aeTcsi B TOM YMcre B npuBeaeHnn AGoHeHTCkoro obopyaoBaHus B paboyee cocTosiHMeE, NO3BOoNsoLee
OCYLLECTBNATbL AEKOOMPOBAHME CUrHamna TeneBM3MOHHbLIX Mporpamm B uensx obecneyveHus goctyna K Ycnyram
Bewatens.

2.4. ACP - aBTOMaTM3MpOBaHHasi cUCTEMa pacyeToB, NpeAcTaBnsiollas coboi annapaTHO-NPOrpaMMHbI KOMMIEKC,
npegHasHayeHHbIn AN obecnedyeHnsi aBToMaTM3auny pacyetoB ¢ AGoHeHTamu w/unu MNonb3oBatenamu Ycnyr, a
Takke Onsa ydeTta u o6paboTku MHopMaLMi 0 NpeaoCTaBIIEHHbIX U OKa3aHHbIX Ycnyrax.

2.5. Basoenili nakem — [lakeT, BKMOYEHME KOTOPOro sBnseTcs obs3aTenbHbIM YCMNOBMEM AN BKIHOYEHMS
JononHnTenbHbIX NakeToB.

2.6. Bewamenb — OOLECTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepaanosewarme» (r. Mocksa,
yn. WenkuHa, A. 51/4 ctp.1), okasbiBatowee ABOHEHTaM NnaTHbIe YCryrM CNyTHUKOBOrO TeneBnaeHus, aBnstoLleecs
cTopoHon no JoroBopy ¢ AGOHEHTOM.

2.7. Hozoeop — cornawenne mexagy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3OHOM OKasaHuu Ycnyr,
3aKMYEHHOE B COOTBETCTBUM C HACTOAWMMK YcrnoBusiMM (B T. Y. BblOpaHHbIM AGOHEHTOM B COOTBETCTBUM C
HacToAWwMMY YcnoBusiMn TapudHbIM NpeanioxxeHneM, 00CnyxMBaHue no KOTOPOMY NPOU3BOAUTCS C NMPUMEHEHUNEM
otgeneHoro TapudHoro nnaHa Onepartopa u TapudgHoro nnaHa Bewartens).

2.8. ﬂOﬂOﬂHumeﬂbellj nakem — [lakeT, BKNOYeHUe KOTOPOro BO3MOXHO TOJ1IbKO NpWU BKITHOYEHUN BbasoBoro
naketa.

2.9. EOQuHuya mapudgukayuu Ycnye — egouHuua maMepeHusi obbema oKasaHHbIX YCRyr, CTOMMOCTb KOTOPOW
ycTaHaBnuBaeTca OnepatopomM (B oTHoweHuu Yenyr Onepatopa) n Belwartenem (B oTHoweHun Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MOKpbIMUS cnymHukKa) — 4Yactb Tepputopum P®, B npegenax
KOTOpOW cyllecTByeT noAaTBepxaeHHas OnepaTopoM TexHUYeckasi BO3MOXHOCTb MpefocTaBneHus  Ycnyr,
okasbiBaeMblx OnepaTopom, Npu yCIOBUKN OTCYTCTBUSA MOMEX, BbI3BaHHLIX penbedoM U/Min NNOTHOCTLIO 3aCTPONKM B
KOHKpPETHOM MecTe nogkmntoyeHus ABOHeHTCkoro obopydoBaHWs, B npegenax KoTopol obecneymBaeTcsl YpOBEHb
CWUrHaroB CO CMyTHWUKA, HEOBXoAMMBIN Afs UX NPUEMa C 3a4aHHbIM Ka4ecTBOM, a Takke rapaHTUpyeTcsl CNocobHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon cTtaHuum (Tenenopt CHTB), obnagatowient onpeaeneHHbIMU
napameTpamMu.

2.11. Jluyeeoli cyem — aHanutudecknn cyeTr B ACP Onepatopa u nporpammMHO-annapaTHbIX CpeacTBax,
ucnonb3yembix Belwatenem, cnyxawmn gns ydyeta obbema oKasaHHbIX YCNnyr, MOCTYMNIEHUS U pPacXOf4oBaHUSA
OEHEXHbIX CPeACTB, BHECEHHBIX B CHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblgeNEHO HECKOITbKO
JlnueBbIX cyeToB.



2.12. Jlu4Hbill kabuHem — BeO-cTpaHuua Ha CanTte OnepaTtopa, cogepxawias MHGOPMaLMIO O 3akasbiBaeMbIX
ABoHeHTOM Ycnyrax, CTaTUCTUYECKYHO MHAopMaLuio 06 o6beme nonyveHHbIX YCnyr u TekyLem cocTossHUn JlnueBoro
cyeTa, AOCTYN K KOTOPOMW OCYLLECTBASIETCS C NOMOLLbIO ayTeHTUUKALMOHHBIX AaHHbIX (YHUKaMbHbIA NOrMH U Naporb).
JlorvH v naponb ans goctyna B JIMYHbIA KaOMHET BbigaloTcs AGOHEHTY npu 3akntodeHnmn [loroBopa. JIMdHbIA KabuHeT
MOXeT ucnonb3oBaTbcs Ansi Bbibopa AGOHEHTOM KOHKPETHbIX YCIyr 1 OMNOMHUTENbHbBIX YCYT, OTKa3a OT HUX, a Takke
ansa pasmelleHus ysegomneHms OnepaTopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 065a3aH obecneynTb COXPaHHOCTb
norvHa u napons ABoHeHTa, HeobxoaMMbIx And gocTtyna B JIMyHbIN kabuHeT. [encTBus, coBepLlUEHHbIe B JINYHOM
KabuHeTe, AOCTYN B KOTOPbIN OCYLLECTBIEH C UCMOMb30BaHMEM JorMHa 1 napons AGoHeHTa, NpM3HalTCa AeNCTBUAMU,
COBEpPLUEHHBIMU ABOHEHTOM FINYHO MIK €ro YNoNHOMOYEHHbIM NpeacTaBuTenem OT UMeHU N B nHTepecax ABOHeHTa.
Mpn aToM AGOHEHT HeceT OTBETCTBEHHOCTb 3a NoOble (B TOM YMCIe HECAHKLNMOHMPOBaHHbIE) AEACTBUSA TPETbUX MuLL,
MUMEBLLMX MecCTO B JInyHOM kabuHeTe AGOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIEH C UCMONb30BaHWEM FIOrMHa U Napons
ABoOHeHTa, a Takke 3a MOCNeAcTBUs Takmx gencrteun. OnepaTtop BnpaBe npenoctaBuTb ABOHEHTY BO3MOXHOCTb
N3MeHUTb Naponb Ana goctyna B JIMYHbIA kKabUHET, Npu 3TOM NOMMH OCTaeTcs HeuameHHbiM. OnepaTtop Bnpase 6e3
npegynpexaeHns NpuocTaHoBUTbL MCNonb3oBaHne ABOHeHTOM JInyHoro kabvHeTa B cnyvae pactopxxeHus Jorosopa.

2.13. Onepamop — [Ny6nunyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn. MapkcucTtckas,
0.4), okasblBaloLLee yCnyrn CBA3M Ha OCHOBAHMM NIULLEH3UI, ABMSIOLLEEeCs: CTOPOHON no [JoroBopy ¢ AGOHEHTOM.

2.14. [Makem — COBOKYMHOCTb TenenporpamMm (TenekaHanos), pacnpocTpaHsemblx BelwwaTtenem B npouecce okasaHus
AboHeHTam Ycnyr BewaTtens. MonyyeHne goctyna k npocmoTpy lNakeTa, sBnsetcd ycnosuem nonyyvyeHuss AGOHeHTOM
Ycnyr Bewarens.

2.15. [lMonb3oeamenb — noGoe uanyeckoe NMUO, He 3akntoumBllee [JoroBop, HO crocobHoe nomny4yatb Ycnyru
nocpeacTBOM UCNONb30BaHUSA AGOHEHTCKOro 06opyaoBaHUS.

2.16. PacyemmHbili nepuod — nepvon BPEMEHM, 3a KOTOPbIN onpeaensieTcs aKkTU4EeCKM MOMNyYEHHbIN |
onnavveaembln AboHeHTOM 06beM Ycnyr. Ecnn nHas npogonxutensHOCTb Pac4yeTHOro nepmoga He yctaHoBMeHa no
cornalleHuio CTopoH, PacyeTHbIn nepuog cuMTaeTcs paBHbIM O4HOMY MECsLy.

2.17. Caum Onepatopa — pecypCc B ceTu VIHTepHeT, pasmelleHHbld Mo agpecy: Www.mts.ru, rae pasmelleHa
nogpobHas nHdopmaums ob okasbiBaeMbix Ycnyrax Onepatopa u Ycnyrax Bewartens.

2.18. TapudgHbIl nnaH Bewamesnsi — COBOKYMHOCTb LIEHOBbLIX YCMNOBMI, Ha KoTopbix Belwatenbs npegnaraet
ABOHEHTY NoNb30BaTbLCA OOHOWM NN HeCcKoNbKUMK Ycnyramm BewaTens.

2.19. TapucpHbili nnaH Onepamopa — COBOKYNHOCTb LEHOBbIX YCNOBMW, Ha KoTopbix Onepatop npegnaraet
ABOHEHTY Nonb30BaTbCA 0AHOW NMBO HeckonbkMmmn Ycnyramm Onepartopa.

2.20. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. [0 cMbicny HacToswmx Ycnosuii TapudgHoe
npegnoxeHve npegycmatpuBaeT oTdenbHbln TapudHbli nnaH Onepatopa wn TapudHbln nnaH Bewatens,
onpegensioLme ycrnosus u nopsaok nonyyveHus yenyr Onepartopa u Bewartens.

2.21. Ycnayeau — ycnyru, okasbiBaeMble ABOHEHTY, @ UMEHHO:

Ycnyau Bewjamens — ycnyrn CnyTHUKOBOIO TeNEBUAEHUS W/NIMN UHbIE COMPSXKEHHbIE C HUMW YCMYrn, OKasbiBaeMble
Bewatenem HenocpeaCTBEHHO W/MMM C MpUBNEYEHMEM TpeTbux nuu, (CepBUCHOE, MHAOPMAaLMOHHO- CrpaBoYvHOE
obcnyxuBaHue u T.M.), BKAYawLwme B cebs:

- ycrnyru no BewlaHuto (pacnpocTpaHeHuto) lMakeTa TenenporpamMm, B TOM 4YuMciie NO NpegocTaBfeHUo JocTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, IpegycMoTpPeHHbIX [JoroBopoM;

Ycnyau Onepamopa - ycnyru CNyTHUKOBOW CBSI3M W/MNN WUHbIE COMNPSHKEHHbIE C HUMW YCRyrn, OKasbiBaemble
OnepaTopoM HenocpeacTBEHHO W/UMU C MpUBMAEYEHMEM TpPeTbMX Ul (CepBUCHOE, MH(OPMALMUOHHO-CNPaBOYHOE
obcnyxuBaHue, n ap.).

2.22. YNosIHOMOYeHHOe JIUy0 — NUUO, YNnaTon B KacCy KOTOPOro AeHEXHbIX cpeAcTB ADOHEHT UCMOSHSIET CBOU
OeHexHble 06s3aTtenbcTBa, Bo3HMKawwme nepen Onepatopom u Bewatenem u3 [JoroBopa. lNepeveHb Takux nuy
aoBoautca Ao ceegeHus AGOHeHTa B mopsake, NpegycMoTpeHHoM n. 11.2. HacToawmx YCnosmn

Pazgen Il. Mopsaok u ycnoBus 3aknioveHns JJorosopa.

Ctatba 3. [lopAaok 3aknyYeHMAa 1 npoaneHna aencrtema florosopa.



3.1. [orosop BCTynaeT B CuUIy U CTaHOBUTCA obsizaTenbHbIM ANA CTOPOH C MOMEHTa ero 3aknoyeHus. lNpasa u
06s13aHHOCTH NO ,D,OFOBOpy BO3HMKaOT C MOMEHTa Ha4alla OKa3aHusA YCnyr OnepaTopom. Ecnun nHoe He cornacoBaHo
cTopoHamu B [loroBope, NocneHun CHNTaeTCs 3aknioYeHHbIM Ha HeonpeaeneHHbIA CPOK.

HocTtyn ABboHeHTCckoro obopynosaHus ¢ BkntoveHHom B Hero SMART-kapTon k Ycnyram OnepaTtopa obecneuynBaeTcs ¢
MOMeEHTa 3akntoyeHns [oroBopa n BHeceHUss ABOHEHTOM HEOOXOAMMbIX MMaTexew B COOTBETCTBUU C BbiOpaHHbIM
ABOHEHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHOoM.

B cnydyae 3aknioveHusi cTopoHamu cpoyHoro [loroBopa ero OencTBue MpoAasieBaeTcs KaXAbl pa3 Ha CregyloLmi
nepvoa, paBHbI NepBOHavYansHOMy Cpoky Aerncteus [loroBopa, ecnv AGOHEHT He 3asBuUT 06 obpaTHOM He no3aHee,
YeM 3a [Be Heaenu Ao OKOHYaHMs cpoka ero AenCTBusS.

3.2. Heotbemnemol 4yacTtbto [loroBopa sIBNSOTCA HacTosiwume YcroBusi, BblbpaHHoe AGOHeHTOM TapudHoe
npeanoxexne (TapudHbii nnaH OnepaTopa n TapudHbIn nnaH Bewartens), TexHnyeckue TpeboBaHUSA N 3HaYEHUsI
nokasaTenen kadyecTBa OKasaHWs YCInyr CBA3M, nepedeHb nuueHaui Onepatopa u Bewartens, CornaweHve o6
3NEKTPOHHOM B3aMMOAENCTBUN C WCMOMNb30BaAHMEM MPOCTOM 3MNEKTPOHHOW MOANUCK, a Takke Yycrnosus odepr,
NpUHATLIX ABOHEHTOM B NMOpsSiAKE M Ha yCnoBusX, ycTaHoBMNeHHbIXx OnepaTtopom n Bewarenem.

3.3. B cootBeTcTBUM CO CT. 6. DegepanbHoro 3akoHa «O nepcoHaneHbIX AaHHbIX» OnepaTtop u BelaTtens B Lensx
3aKnoYeHnsa uunu ucnonHeHnss [orosopa, a Takke B uUenax cobnogeHus OencTBYIOLWEro 3akoHoAaTernbCTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABoHeHTa c/6e3 ucnonb3oBaHMs CBOUX MPOrpaMMHO-annapaTHbIX CPeacTs.
Mop obpaboTkon nepcoHanbHbIX AaHHbLIX NMOHUMMAaeTcs nboe gencTene (onepaunsi) UM COBOKYNMHOCTb OEWCTBUW
(onepauun), coBepLuaeMbIX C UCMONb30OBaHMEM CPEeACTB aBToMaTM3aumu unm 6e3 ncnonb3oBaHUs TakuUX CPeAcTB C
nepcoHanbHbIMU AaHHbIMK, BKMAOYas cbop, 3anucb, CUCTEMaTU3auuio, HaKoMfeHue, XpaHeHwe, B T. Y. KOMun
AOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHue (OOGHOBNEHWe, M3MEHEHWe), U3BrevYeHue, MCNoNnb3oBaHue,
nepepjava (npegocTtaeneHue, Joctyn), obeanuunBaHue, OMOKMpOBaHWE, ydaneHue, YHWYTOXEHWE MepCOoHanbHbIX
AaHHbIX.

3.4. Ha nepuog c momeHTa 3akntoveHns [JoroBopa v 4o npekpaileHus obs3zatenscte CTopoH no [Jorosopy, a Takke
[0 UCTEYEHNS] CPOKOB XPaHEHUsI NEPCOHarnbHbIX AAHHbIX, YCTAaHOBMEHHbIX 3aKkoHOO4ATEeNbCTBOM, AODOHEHT BblpaxaeT
cBoe cornacme Ha 0bpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopom u Bellatenem, a Takke cornacue Ha nepegavy
(npepocTtaBneHue, foctyn) u nopyvyeHme OnepaTtopom unu BelaTtenem TpeTbuM nuuam ob6paboTkM nepcoHanbHbIX
AaHHbIX, nepedaHHbix ABoHeHToM OnepaTtopy 1 BelwaTento B xoge ncnonHenuns fJorosopa, n ceeaeHnin o6 AboHeHTe
(kaKk MOMHOCTBIO, TaK M YacTu TakMX CBEAEHWUW), yka3aHHbIX B CT. 53 PegepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003
roga «O cBsA3U» (3a UCKMNYEHMEM MH(OPMAaLNK, COCTaBNSOLWEN TalkHy CBS3U), B TOM YMCIEe, HO He OrpaHWM4uBasiCh,
B Lenax ucnonHeHuss OnepaTopom/BellaTenem o6s3atensctB unu ucnonHeHuss nepen OnepaTopoM TpeTbUMM
nMuamy 0653aTenbCcTB, HanpaBMeHHbIX Ha YhydlleHWe YCNyr CBsI3W, HanpaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAENCTBNE MOLLEHHUYECTBY, PacnpOCTPaHEHWIO BPEAOHOCHOrO NMpPOrpaMMHOro obecrneyeHusi, CBSI3aHHOIO C
MCNOMb30BaHMEM YCINyr CBsi3W, a TakkKe oOkasaHue WHMOPMaLMOHHO-cTaTUCTUYeckux ycnyr. [pegycmoTpeHHoe
HacTosiLuMM ab3aLeM cormnacue pacrnpocTpaHseTcs Ha crny4vau, kKorga HeobxoAUMOCTb ero Nony4YeHns npeaycMoTpeHa
OENCTBYHOLLMMU HOPMATUBHBIMUY MPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASETCS B LEeNnsax WUcnonHeHus [oroBopa, B TOM 4ucre Anda uenen
abOHEHTCKOro, CEPBUCHOTO U CMPaBOYHO-MHOPMALMOHHOrO obcnyxunBaHus ABOHeHTa, a Takke YnydlweHus
abOHEHTCKOro, CEPBMCHOMO U CrNpaBOYHO-UH(OPMALIMOHHOTO OBGCNYXMBaHUS, B T. Y. BKMOYEHUS B [aHHble Ans
NMHEOPMALIMOHHO-CNPABOYHOro 06CNYKMBaHUSA, OKa3aHns emy YCryr 1 CepBUCOB, HEPa3pPbIBHO CBA3aHHbIX C Ycryramu
Onepatopa u Ycnyramu Belatens, B3bickaHUs AeOUTOPCKOM 3a4oSmKEHHOCTU 3a Ycnyrn, xpaHeHust [JoroBopos K
[OOTOBOPHOW [OKYMEHTALUMKW, B WHbIX LEMNsX, HepaspblBHO CBS3aHHbIX C UcronHeHuem [loroBopa, a Takke Ans
cobntogeHnss OnepaTtopom n Belatenem TpeboBaHUn AENCTBYIOLLIErO 3aKOHOAATENbCTBA.

O6paboTka (Bkntoyasa 06e3nmunBaHne) nepcoHarnbHbIX JaHHbIX U cBeeHUn 06 AGOHEHTe (Kak MOMHOCTLI, TakK 1 YacTu
TakMx CBedeHun), ykasaHHbiX B CcT. 53 depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBssuy, Takke
OCYLLECTBMNAETCA B MCCMeaoBaTesNibCKUX U CTaTUCTUYECKUX Lensx, Bkmo4vas obpaboTKy CTaTUCTUYECKUX AaHHbIX,
GonbLUNX 06 BEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPUPOBAHHBIX AAHHbBIX N OCYLLECTBEHNSA APYrMX NCCNefoBaHWN 1
WHTepnpeTauui, B TOM YUCIIE, HO HE OrPaHMYMBasACh, ANS YIyYLWEeHUs Ka4ecTBa U NoTpeduTenbCKnx CBOMCTB YCNyr v
cepsucoB OnepaTopa, Ycnyr n cepsucos Bewatens n/vnu Tpetbunx nuuy-naptHepos Onepartopa, BelwaTens, a Takke
B pamKax peanusauum npas 1 3aKOHHbLIX MHTEPECOB, NPEAYCMOTPEHHbIX JENCTBYIOLLUMM 3aKOHOAATENbLCTBOM, BKIOYas
3aKoHOAaTenbCTBO 06 3KCMEepMMEHTanNbHbIX MPaBOBbIX pexumax B cdepe uMdpoBbIX MHHOBaUu. NepeyeHb nuu,
ocylecTBAOWmMX 06paboTKy nepcoHanbHbIX AaHHbiX ABoOHeHTa no nopydeHuto OnepaTopa B COOTBETCTBUWM C
HacTOSILLMM MYHKTOM, a TakKe aapeca Takux nuu ykasaHbl Ha Cavite OnepaTtopa u goBoasiTcsa Ao cBefeHuss AGOHEHTOB
B MecTax obcnyxunsanuns AboHeHToB OnepaTopa n Bewarens, B ToM 4ncne B MOMeHT 3akntodeHus [lorosopa. B cnyyae
Hecornacua AGOHeHTa OeNCTBME HACTOSLWEro MyHKTa He pacnpoCTPaHAEeTCs Ha B3aUMOOTHOLLEHWS CTOPOH Mpu
ycnoBumn, 4To AGOHEHT npu 3aknoveHun [JoroBopa 3asiBAT O CBOEM HecorfacuyM unm nogact COOTBETCTBYloLlee
3asaBreHue B agpec Onepatopa B nepuod aenctens [Jorosopa.



3.5. B cnyyasx, korga HeobxoAMMOCTb nofyyYeHus cornacus ot ABOHeHTa npeaycMoTpeHa AenCTBYILWUMU
HOpMaTMBHbLIMW MpPaBOBbIMW  akTamu, noanucelBas Hactoawmn [oroBop, ABGOHEHT BblpaxaeT cornacue Ha
nucnonb3oBaHve ceBefeHMn 06 ABOHeHTe, B TOM 4uUCrne UX NpedocTaBfneHne TpeTbMM Nuuam, Ha nonyyveHve
MHAOPMALIMOHHBIX ~ PaccChbIfiok, peknaMmbl Mo  ceTaM anekTpocea3n ot Onepatopa, B TOM 4ucrne O
ToBapax/paboTax/ycnyrax M WHbIX OOBbEKTax peKknaMmmpoBaHus W/Mnu obbekTax WUHAMOPMUPOBAHUS TPEeTbUX nuL.
ABOHeHT BNpaBe 0TO3BaTb CBOE cornacue B Nopsake, ykazaHHOM B n.n. 7.4, 7.5, 7.6 HacToAwmux YCnosumn.

Pasgen lll. NMepeyeHb, 06beM U Ka4yecTBO Ycnyr.

Cratbs 4. NepeyeHb Ycnyr.

4.1. TMepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpeensieTcs BoibpaHHbIM ABOHEHTOM TapudHbIM NPEeANIOXKEHNEM,
BKMovatoLLmm B cebsa TapudHei nnaH Onepatopa n TapudHbin nnaH Bewarens, ¢ y4eTOM UHbIX YCNyr, 3akasdaHHbIX
ABOHEHTOM [OMOSNIHUTENBHO B COOTBETCTBMM C AeNcTBywWMMKU npenoxeHnsmum Onepartopa, Bewatens w/vnm
TpeTbux nuu. Kpome Toro, nepeyveHb Ycnyr onpegenserca BO3MOXHOCTAMU ABOHEHTCKOro obopygoBaHuS.

Cratbs 5. O6bem ycnyr.

5.1. OnpepeneHne obbema Ycnyr, okasaHHbIXx AGoHeHTy Onepatopom u BewaTtenem, ocywiecTBnseTca Ha
ocHoBaHuM nokasaHmn ACP OnepaTopa M nporpaMmmHoO-annapaTtHbIX CpeacTB, Mcnonb3yembix Bewatenem, nubo
obopyaoBaHusa cBs3M ApYrMx onepaTopoB CBA3MN.

5.2. Mcxoast ns cymMm paHee BHECEHHbIX MraTexen, ycrnoBui TapudHOro npenrioxeHus, BKAYaoLwero B cebs
TapudHbin nnan Onepatopa n TapudHbii nnaH Bewatens, n o6béma ncnonb3oBaHHbIXx AboHeHToM Ycnyr B ACP
OnepaTopa u nporpaMMHO-annapaTHbIX cpeacTBax, Ucnonb3yembix Bellatenem, yka3biBaeTcs octaTok Ha Jluuesom
cyete. BennuuHa octaTka npeacrasnsaeT cobon 0606LWeHHYI0 nHdopmaumio 06 obbeme Ycnyr, KOTOPbIA MOXET BbITb
ncnonb3oBaH AGOHEHTOM (MONOXMTENbHOE 3HayYeHMe ocTaTka) unu Obin ncnonb3oBaH ABGOHEHTOM Mocne MosHOro
pacxodoBaHWA Ha onnaTty YCnyr BHECEHHbIX nnaTtexen (oTpuuatenbHoe 3HadeHue octaTka). BHeceHune nnartexewn
OTpaxaeTcsa Kak yBernuueHme octaTka Ha JluueBom cuyeTe, B3WMaHMe NnaTtbl 3a OKa3aHHble YCNyrm — Kak ero
yMeHbLUEHVEe. YMeHbLUEHe ocTaTka NpoM3BOAMTCSA ncxoas us tapudos Ha Yenyru ¢ yyetom HOC 1 nHbIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTenbHOe 3Ha4YeHne ocTaTka BblipaXaeT pa3mep 3ag0spkeHHocTu ABoHeHTa. CBeaeHus 06
octaTke Ha JlnueBoM cyeTe ADOHEHTA CPELCTB, BHECEHHBIX M HEU3PACXOAOBaHHbIX ABOHEHTOM Mpu nNoTpebneHun
Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKOW B cdeTax. CBefeHus o Tekyllem octatke Ha JluueBom cuyeTe MoryT GbiTb
nonyyeHsl A6oHeHTOM y OnepaTopa v Bewatensa (B T. 4. C NMOMOLLbIO ronocoBblX, Internet n/vnn uHbIX ceperncoB
OnepaTtopa u Bewatens).

5.3. TepeyeHb oka3biBaeMbix Ycnyr onpegensercd BblbpaHHbiM ABoHeHTOM TapudHbiM nnaHom Onepartopa wu
TapudHbeiM NnaHom Belartensi, a Takke nepedyHemM AOMNOMNHUTENbHO 3aKka3aHHbIX UM YCNyr.

MpuoctaHoBNEHWe oOKasaHWs Ycnyr npou3BOAMTCH B ChyyYasix W B MOPSiAKE, YCTAHOBIEHHbIX [AENCTBYOLLUM
3aKOHOOATENbCTBOM.

Mpn onnate Ycnyr nocpencTBOM aBaHCOBOrO nnatexa (aBaHCOBbIA METOA pacyeToB) CTOPOHbI COrfacoBanu
npogoskeHve okasavua Onepatopom u Bewatenem AGOHeEHTY Ycnyr, He NpeBbillasi CYMMbl BHECEHHbIX OEHEXHbIX
cpeAacTB Ha JluueBor cyeT AGOHEHTA.

Cratbsa 6. KauecTBO cnyTHMkoBOM cBA3u Onepartopa

6.1. B pamkax okasaHusa Ycnyr OnepaTtopa u Belwartens BO3MOXHOCTb OOCTyna KO BCeM TernekaHanam [lakeTa
rapaHTupyeTtca AGOHEHTYy npu ycnoBuu npuobpeteHus y odmumanbHbix napTHepoB Onepatopa u Bewatens
AbBoHeHTCckoro obopyaoBaHus. [NepedeHb pekomeHOoBaHHOrO AGOHEHTCKOro obopyaoBaHusa pa3mellaetcd Ha Cante
Onepartopa.

6.2. Bo3amMOXXHOCTb JOCTyMNa KO BCeM TenekaHanam [akeTa He rapaHTUpyeTCcs Ha TEPPUTOPUN, HaxoasaLWwencs BHe 30HbI
nokpbITua cetn Onepatopa ucnonb3yembix OnepatopoM u BewaTenem kocMuyeckux annapatoB. BosHukHOBeHue
nomex, 3aTpPygHSALWMUX NPUEM CurHamna, CBS3aHHbIX C MEeCTOM W YCMOBWSIMM pacnonioxeHns ABGOHEHTCKOro
0o6opynoBaHWs; WU3MEHEHWI, WCKaXeHWW, HapyleHun, nepepbiBOB WNU 3agepXeK pacnpocTpaHeHus curHana,
BbI3BaHHbIX MPUPOAHBLIMU ABNEHNAMM (BKIIOYAsi COMHEYHYIO0 aKTUBHOCTb U HeGnaronpusTHble MeTeopPOIorM4ecKMMm
YCNoBUS); UHbIX 0B6CTOATENBCTB HEMPEOAONMMON CUflbl (B TOM YMCME, HO HE OrPaHN4YMBasiCb, BbIBOA U3 CTPOS MMM



HapyLLEeHMS HOpMarbHOM PaboTbl MCKYCCTBEHHLIX CMYTHUKOB 3eMnu U/Unu ceTer CBA3WN C UCMONIb30BaHNEM PECYPCOB,
¢ nomMoukto kKoTopbix OnepaTtop 1 Belwatens okasbiBaeT Ycnyru.

6.3. Onepartop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCryr, BO3HMKLLUNE BCNEACTBME MUCMONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEYaloLero ycTaHoBNeHHbIM TpeboBaHuaMm ABoHeHTckoro obopyaoBaHus, Nub6o AGOHEHTCKOro
06opyaoBaHNUS UMW MPUKNAAHOro NPOrpaMMHOro obecneyveHusi, KoTopble Bbinv U3MEHeHbI UM moaudnuupoBaHsl 6e3
cornacoBaHusi ¢ npoussoaguTenem n Onepatopom, NMMBO HACTPOMKM KOTOPbIX HE COOTBETCTBYT PEKOMEHAOBAHHBLIM
OnepaTopom HacTponkam.

Pasgen IV. NpaBa n 06sa3aHHOCTN CTOPOH

CraTtbsa 7. IpaBa AGOHeHTa

7.1. MonyyaTb HEO6XOAUMYIO N 4OCTOBEPHYIO MHpopMauuto 06 OnepaTope n BewaTene, pexvme ux pabotsl, obbeme
npeaocTaBnsieMblX YCMyr, BbICTABMNEHHbIX CYETax 3a OKasbiBaemble Ycnyru, o 30He MOKPbITUS CNyTHUKA, nepevHe
Ycnyr n TapudHbix nnaHax Onepatopa n Bewartens, a Takke nHy0 MHGOOPMaLUMIo, CBA3aHHYIO C NpeaoCcTaBneHneM
Yenyr.

7.2. Mony4yaTb cyeTa 3a OKa3aHHble Ycnyrm MO OKOH4YaHuM PacdeTHOro nmepmopga B ycTaHOBNEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM 1 Belatenem nopsioke M3MeHsATb MCMonb3yeMblid nepedeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepartopa 1 Bellatens B npegycMOTPEHHOM HaCTOALMMU YCIOBUSIMU NOPSIAKE.

7.4. AGOHEHT BnpaBe Bblpa3nTb CBOE corflacne C BO3IMOXHOCTbKO UCMOJSIb3OBaHUA, B TOM 4ucne, npegocraBlieHns
OnepaTopOM TPeTbUM JNnlam cBegeHnn 06 ABGOHeHTe B LENsX U cnyyadax, Koraga HeobxoQMMOCTb Takoro cornacus
npegycMoTpeHa ,El,eIZCTBleLLI,VIMVI HOpMaTMBHbLIMU NpPpaBOBbIMN aKTaMW.

AGOHeHT BnpaBe 0TO3BaTb AaHHOe MM cornacue B noboe BpeMsi nytem HanpasneHus Onepatopy u Bewatenio
COOTBETCTBYIOLLIEr0 MMCbMEHHOTO 3asiBNIEHUS, ABMSIOLLErocs HeoTbeMemom YacTbto [loroBopa, NMbo MHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom n Bewatenem. Cornacue cumtaeTcs 0To3BaHHbIM ABOHEHTOM C MOMEHTA MOJly4YeHMs
OnepaTopom n Belatenem ykazaHHOrO B HACTOSILLIEM MYHKTE 3asiBIIEHMS.

MonoxeHnst HaCTOALLLErO NyHKTa NPUMEHSIIOTCA B YacTu, He nNpoTusopevallen n.3.4. HacTosALWMNX YCNoBun.

7.5. ABOHEHT BnpaBe Bblpa3nTb CBOE COrfacmMe Ha BO3MOXHOCTb MOMyYeHUs peknambl U UHPOPMALMOHHbLIX PACChINOK
ot OnepaTtopa, Bewartens, B Tom yncne o ToBapax/paboTtax/ycnyrax v MHbIx 06 bekTax peknaMmmpoBaHus n/mnu obbekTax
NMHOPMUPOBAHUS TPETbUX NKL,, pacnpocTpaHAeMblX MO CETSAM 3MEKTPOCBA3M, a Takke Ha UCMONb30BaHWe CBeAeHU O
HeM B Lensax npoaBMXeHus ToBapoB/paboT/ycnyr/MHbix OOBLEKTOB WH(OPMMPOBaHWSA, B TOM u4ucre, MNyTem
OCYLLECTBMEHNS NPSAMbIX KOHTAKTOB ¢ AGOHEHTOM C NOMOLLIbIO CPEACTB CBA3U, KOraa Heo6xoANMOCTb TaKoro cornacus
npegycMoTpeHa OeNCTBYIOLWMMU HOpMaTUBHBLIMW NPaBoBbIMY akTamu. B cnyyae, korga Onepatop/Bewartens sBnstoTcs
peknaMmopacnpocTpaHuTensmMm, cornacue Ha nonyyeHve peknambl 03HavaeT cornacue ABOHeHTa Ha nornyyeHne, B TOM
yMcre peknambl 0 ToBapax/paboTax/ycnyrax U MHbIX 0ObeKTax peknaMmpoBaHns TPeTbUX NnL,.

ABOHEHT BrpaBe 0TO3BaTb AaHHOe UM corracue B noboe Bpemsi nyteM HanpaeneHuss Onepatopy u Belatento
COOTBETCTBYHLLErO MMCbMEHHOIO 3asiBNEeHUs], IBMSIIOLLLErocst HEOTbeMIIeMON YacThbio [loroBopa, MMbo UHLIM CNOCOo6oM,
ycTaHoBneHHbIM OnepaTtopoM 1 BewaTtenem. Cornacue cuyntaetcsi 0To3BaHHbIM ABOHEHTOM C MOMEHTa NonyvYeHust
OnepaTtopoM 1 BeluaTenem ykasaHHOro B HAaCTOSILLLEM MYHKTE 3asiBMEHUS.

7.6. AGOHeHT BnpaBe ykasaTb B kKauyecTBe afpeca npeAocTaBneHns cyeTa 3a ycnyrn OnepaTtopa v Bewartensa agpec
3MEKTPOHHONM MOYTbl NIUGO NEepPCOHUEULMPOBAHHYIO cUCTeMY camoobcenyxuBaHus Onepatopa. B Takom cniyyae
obsasatenscTea OnepaTopa v BelaTens no npegocTaBneHunio cyeTa CYMTaoTCsl NOMHOCTLI0 MCMOMHEHHbIMY MO akTy
HanpasneHus OnepaTtopoM v Belwatenem cyeTta no ykasaHHbIM agpecam.

7.7. Bewarenb He siBNsieTCs co3gaTenemM u/wnum yypeguternem TeneBU3MOoHHbIX NPorpaMMm (TenekaHanos), BelaeMblxX
B coctaBe [lakeToB, noatomy AGOHEHT He BnpaBe OTkasaTbCA OT pekKnambl, Mofy4yaemMoh MM B COCTaBe
COOTBETCTBYHOLLEW TENEBM3NOHHOW NporpaMMbl (TenekaHana).

CrtaTtbAa 8. O6s13aHHOCTN ADOHEeHTa

8.1. [lo 3akntoyeHus [Jorosopa npegoctaBute Onepatopy u Bewarento Heobxoaumble n JOCTOBEPHbLIE CBEAEHUS O
cebe B 06beme, NpeagycMoTpeHHOM [JoroBopom, U NogTBEPANUTL UX AOKYMEHTaNbHO B COOTBETCTBUMN C TpeboBaHUAMU
OencTBytoLlero 3akoHogaTenscrea P®. B cnyvyae mameHeHMsi yKasaHHbIX cBefdeHuM ADOHEHT 00s3aH B CpPOK, He
NpeBbILLALWNA WEeCTUAECATN OHEeW nocrne Takux M3MeHeHun, npefoctasButb Onepatopy u Belwatenio HoBble



OOKYMEHTanbHO MOATBEPXAEHHbIE AaHHble (MpW 3akase [OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy AoCTaBka
OyaeT Npov3BoaAUTLCS CO cneaytoLlero nocne nonyvyeHua OnepaTtopom u BewaTtenem nHgopmarmm 0 HOBOM agpece
Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramm B COOTBETCTBUM € AencTByOWMUMM TapudHbiM nnaHom OnepaTopa u TapudHbIM NnaHom
BewaTtens n HacToAwmMMM YcnoBusiMyi. He ncnone3oBaTh YCnyry B NPOTUBOMNPaBHBIX LiEMsiX, @ PaBHO HE coBepLuaTb
OencTBui, HaHocswmx Bpeg OnepaTopy, Bewartento u/vnu TpetbuUm nuuam, B TOM YMCE HE pacnpoCTpaHsATb U He
cnocobcTBOBaTh  pacnpoCTpaHEHM0 BPEOOHOCHOro nporpaMMmHoro  obecnedyeHns co  cBoero ABOHEHTCKOro
obopynoBaHus, He coBepLlaTb OENCTBUA, NPENSTCTBYIOLWMX HOPManbHOMY (PYHKLMOHUMPOBAHMIO CeTU CBA3W,
obopynoBaHusi, nporpammHoro obecnedeHunsa Onepartopa, Bewarens n Tpetbux nuu,.

8.3. CBoeBpemeHHO onnaumsatb Ycnyrn Onepartopa un Belwatena HenocpeactseHHo OnepaTtopy nnm ykasaHHOMY UM
YNoNnHOMOYEHHOMY nUUY B COOTBETCTBUM C [OENCTBYHOLUMM MOPSAKOM, MeTodoM onnatbl Ycnyr, TapudHbIM
npeanoxeHnem (TapudHsiM nnaHom OnepaTopa u TapudHseiM NnaHom Bellatens) n HacToaWwmMMY Y CNOBUSIMM.

8.4. OcywecTBnsATb CBOM NpaBa kak ABoHeHTa nmMyHO NnbBo 4epes npeacTaBuUTensi, AEWCTBYIOLLEro Ha OCHOBaHWM
3aKOHa M 4oBepeHHoCTU. [1pyn 3TOM A0BEPEHHOCTb OT (PU3MYECKOTrO NuLa JOSPKHA ObITb YAOCTOBEpPEHA HOTaprarnbHO
nmbo odopmiieHa MHbIM OONyCKaeMblM OEWCTBYIOLMM 3aKOHOAATENbCTBOM CMOCO6OM, MO3BOMSIOWMM OOCTOBEPHO
onpenenuTb akT ee BblgayuM InMLOM, YKa3aHHbIM B [OBEpeHHOCTW. Bce [enctsusi, COBEpLUEHHbIe nocrne
noeHTnmkauumn, NnponaeHHon B nopsaake, onpegeneHHom OnepaTopom 1 BelwaTtenem, cuntaroTcst Npon3BeaeHHbIMU
OT MMeHM n B MHTepecax AbGoHeHTa. [lelicTBusi, CBA3aHHbIE C OKaszaHMeM YCryr, coBeplleHHble C ADOHEHTCKUM
obopyaoBaHMeM, CHMTAOTCH COBEPLUEHHBIMY OT UMEHM U B MHTepecax ABOHeHTa.

8.5. CoobwaTts Onepatopy v BewaTtento 06 yTepe, kpaxe, nponaxe ABOHEHTCKOro obopyaoBaHusi, Tak kak AOOHEHT
HeceT Bce 0b6a3aTenbCcTBa No onnare Ycnyr, BNnoTe 40 MOMeHTa nonyyeHunss Onepatopom ot AGOHEHTA MMCbMEHHOTO
3asgBneHnss 06  ytpate  ADOHeHTCKOro  ODOOpygoBaHWsi,  BREKyWEero  MpekpalieHne  obcnyXuBaHust
OnepaTopom/Beluartenem.

8.6. Vicnonb3oBaTtb ANdA nogknoyeHns K cetn cBA3m AGoHeHTckoe obopyaoBaHme, COOTBETCTBYIOLLEE YCTAHOBINEHHbIM
HOpMaTUBHbIM TpeboBaHWSAM ANS JaHHOIO BUAA YCIyr CBA3N.

8.7. ABOHeHT 00si3yeTcsi obecneynTb HEBO3MOXHOCTb AOCTyna TpeTbMxX nuu K copepxauencs Ha SMART-kapTte
3awwmndpoBaHHON MHAOPMaLMK, COCTaBnNALWeEN kKommepyeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENbHO U
He npefocTaBNATb BO3MOXHOCTb TPETbUM NUuaM coBepLuaTb € 3alimMdpoBaHHON MHOpMaLnen, cogepxallenca Ha
SMART-kapTe: u3MeHeHue, Uu3BIieYeHue, KOMuMpoBaHWe, pa3MHOXeHWe, pacrnpocTpaHeHwe, MepeHoc Ha gpyrue
HOCWTENW, UHble NPOTMBONPaBHble AencTBus. ABOHEHT 0ba3yeTcs He marotasBnuesaTb AybnukatoB SMART-kapThbl 1
obecneynTb HEBO3MOXHOCTb TakMX AENCTBUI CO CTOPOHbI TPETbUX N1L. B cnyyae HeBbINoONHeHUss AGOHEHTOM JaHHOWN
06s3aHHOCTM OH HeceT obsi3aTenbcTBa MO onfnate B MOMHOM OObEME OKa3aHHbIX YCNyr, MOJNYYEHHbIX C
ncnonb3oBaHvem gybnukatos SMART-kapTbl.

8.8. AGOHEeHT 06s13yeTcst nony4YaTb YCnyry ToNbKo Anst IMYHOrO NPOCMOTpa U ToNbKo Ha TeppuTopun PO. Ecnu nHoe
He NpeayCMOTPEHO HacToAwmMY YcnoBusiMvi, AGOHEHT BnpaBe OCYLLECTBMSATb NPOCMOTP TENEBU3UOHHbBIX MPOrpamMm
TONMbKO B KUJIbIX MOMELLEHUSIX, KOTOpble He WCMONb3ylTcsa AN npeanpuHMMaTeNibCKo UM MHOW KOMMeEpYecKoi
OesiTENbHOCTU.

8.9. ABOHeHT NpvHMMaeT Ha ceba Becb puck npocMoTpa lNakeTa (BkoYasa BO3MOXHYO HEOOX0OUMOCTb CObNoaeHns
PEXUMOB MPOCMOTPA: OrPaHMYEeHUa MO BO3PaCTy; MCUXUYECKOMY COCTOSIHMIO M T.M.), @ TakkKe cornawaercs c
BO3MOXHbIM MOSIBIIEHNEM OLLUMOOK, TEXHUYECKUX COOEB UM TEXHONOMMYECKNX NEPEPLIBOB B MPOLLECCE OKa3aHUsl YChyr.

8.10. ABoHeHT 06na3yeTca goBoauTb A0 cBefeHusi lNMonb3oBatenen ycnosus [oroBopa B Uensx Hagnexalero
okasaHus Ycnyr.

8.11. AGoHeHT, 3akntoyasa [loroBop, BblpaXaeT CBOe cornacue Ha 3anpoc (cbop/obHoBneHne), nonyyeHne n obpaboTky
OnepaTtopom cBeAeHU 1 OaHHbIX, BKIOYas ceegeHns o6 AGoHeHTe, Heobxoammble OnepaTopy, B TOM Yncne (HO He
OorpaHMyMBasiCb) B Lensx ucrnofiHeHnst OnepaTopoM BO3MOXEHHbIX Ha HEro HOPMaTWBHLIMW MPaBOBbLIMU aKTamu
ob6sa3aHHocTen. 3anpoc (c6op/oOHOBREHME) M MONyYeHVe yKasaHHbIX CBEAEHWUN U AaHHbIX MOXET OCYLUeCTBMATbLCH
OnepaTtopoM, B TOM YMCMEe U3 rocyaapCTBEHHbIX, MYHULMNAMbHBIX U UHBIX MH(OPMALIMOHHBIX CUCTEM U PECYPCOB.

Cratbsa 9. lpaBa OnepaTtopa n Bewarens



9.1. OnpepenATb YcnoBus oka3aHus Ycryr, B TOM 4ucrie TapudHbIX MraHoB, NOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHos/Ycnyr u/vunu BHECEHWS W3MEHEHWs B [OEeNCTBYIOLIME YCNOoBUSA oOKasaHus Ycnyr/tapudbl B
npegycMOTPEHHOM HaCTOALWMMK Y COBUSMU NOPSOKeE.

9.2. lNpunoctaHaBnmBaTh B NOpsAKe, yCTaHOBNEHHOM AENCTBYIOLMM 3akoHoaaTenbcTBoM P®, okasaHue Ycnyr B criyyae
HapyLleHns AGOHEHTOM NOMNOXEHWIN HacToAWMX Ycnosui ([JoroBopa), B TOM YMCIe HapyLLUeHWs CPOKOB onnaTthbl YCnyr,
a paBHO npu HecobnogeHn AGOHEHTOM HOPMAaTMBHbLIX MPaBOBbIX aKTOB B 06MacTh CBA3M - BMOTb A0 YCTPaHEHUS
HapyLleHunn.

9.3. Bewartenb BnpaBe NpuocTaHoOBUTL NpegocTaBneHne ABGoHeHTy Ycnyr 6e3 Kakon-nnbo kommneHcauuu B criyyae
Heonnatbl ABoHeHTOM Ycnyr BewaTens. BewaTtens npuocTtaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHMS onnavyeHHoro nepuoga okasanust Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnathbl 3a Ycnyru
BewaTtens Ha odepegHou nepwog. Mo ucteveHun 9 (JeBaTn) mecsues B cnyvae Heonnatbl ABoHeHTOM Ycnyr
Bewatens Bewartens BnpaBe B OOHOCTOPOHHEM MNOpsAKe OTKasaTbCA OT ucnonHeHus [orosopa 6e3
npenBapuTENbHOro YBeAOMIIEHUS UK Kakor-nubo komneHcauun. B cnyyae HencnonHeHns AGOHEHTOM 06A3aTensbCTB
no onnaTe Ycnyr B CPOKM, yCTaHOBNEHHbIE B [JoroBope, OnepaTop w/unmn Belwartens BnpaBe B3bICKaTb 3a40/MKEHHOCTb
MO UCNOMHUTENBHOW HaaNMcKn HoTapuyca.

9.4. MNpw ypesBblYaNHbIX CUTyaLMsAX NPUPOAHOro U TeXHoreHHoro xapakrepa Onepatop w/unu Bewartens B nopsagke,
OnpedeneHHOM  3aKoHO4ATenbCTBOM, BMpaBe BPEMEHHO MpeKkpaTuTb WM OrpaHuMuYUTb  OKasaHwe  Ycenyr.
YNonHOMO4eHHble rocyaapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHOAaTenbcTBoMm Poccuickon ®egepaummn nvetot
npaBo Ha NpuopuTeTHOE nonb3oBaHve Ycnyrammn Onepartopa n Ycnyramu BewaTtens.

Cratba 10. O6s3aHHocTK Onepartopa u Belwarens

10.1. MNMpepoctaButb AGOHEHTY Npu 3akmntoyeHnn [loroBopa HEOO6X0AMMYI0 U AOCTOBEPHYHO MHAOopMauuio 06 Ycnyrax,
NX NepeyHe N YCroBUsIX OKasaHusi, O PeKBU3MTaxX OEWCTBYIOLLMX JNIULEH3UA, HA OCHOBaHUM KOTOPbLIX OKa3blBaKOTCH
Yenyru, TapudHbIx nnaHax, Nnopsiake U yCrnoBusix onnatbl YCnyr, nopsiake v cpokax AoCTaBky cHeToB, 30HE NOKPbLITUS
CNYTHUKA, a Takke MHY MHOPMaLMIO, MPEAYCMOTPEHHYIO AENCTBYHOLLMM 3aKkoHoAaTeNnbCTBOM PO,

10.2. Mogkntountb ABOHEHTa K CBOEN CETU CBA3U 1 OKadbiBaTb ABOHEHTY YCnyrn B COOTBETCTBMU C 3aKa3aHHbIM MM MO
[oroeopy nepeyHemM 1 06BbEMOM.

10.3. OpraHu3oBatb 6ecnnatHoe 1 KpyrnocyTo4YHoe KOHCYNbTUPOBaHME Mo BOMPOCcaM oKasaHus YCnyr n pacyeToB 3a
Ycnyrn, B T. 4. nNpegoctaBnsaATb MHdopmauuo o Tapudpax Ha Ycnyru, 30He MNOKPbITUA CMyTHWKA, HacTpovKax
ABoHeHTCKOro obopygoBaHusa onsa nonb3osaHus Ycnyramm Onepatopa v Ycnyramu Beuwatens, coctoaHum Jluuesoro
cyeTa AGOHEHTa ¥ 0 3a40/MKEHHOCTU Mo onnare Ycnyr.

10.4. BeicTaBnsTb AGOHEHTY cyeTa 3a OKa3aHHble YCnyru Ha ocHoBaHum nokasaHum ACP OnepaTtopa n nporpaMmmHo-
annapaTtHbIX CpeAacTB, ucnonb3dyembix Bewartenem, B nopsgke, nNpeayCMOTPEHHOM HACTOAWMMU YCMAOBUSMU U
[oroBopom, no peksBunsnTam, ykasaHHbim AboHeHToM B [loroBope.

10.5. anHMMaTb HeobxoauMble OopraHun3aunoHHble Mepbl AnA 3aWnTbl NMepCOoHalrlbHbIX AOaHHbIX ABOHeHTa Wu
cobntogaTtb UHble YCTaHOBJIEHHbIE Tpe6OBaHI/|FI kK obecneyeHuto KOH(bI/I/J,eHLI,I/IaJ'IbHOCTVI cBeaeHun 06 AGOHeHTe.

10.6. CobnopgaTb yctaHoBneHHble OnepaTopoM K BelwaTtenem cpoku v MNOpsOoK YCTPaHEHUS HeucrnpaBHOCTEN,
NpenaTCTBYOLWMX Nonb3oBaHuo Ycnyramm Onepatopa n Ycnyramu Bewarens.

10.7. Onepatop u Belwartenb, ocBoboX4alTCA OT OTBETCTBEHHOCTM 3a HEWUCMONHEHME WKW HeHagnexaiiee
NCMOMHEeHNe NPUHATLIX Ha cebsi 06s3aTenbCTB No [JoroBopy, ecnmn Ux HEUCMONHEHME UK HeHaaexallee UcnornHeHne
NpPOW30LLNO BCNeACcTBUE 06CTOATENBCTB HENPEOAONMMOMN CUMNbI UIK B CBA3M C AeACTBUSMU AGOHEHTa.

10.8. B cny4yae npueneyerHus OnepaTtopom u(unu) Belwatenem TpeTbero nuua ans ocywectsneHns ¢ AGOHEHTOM -
OOIMKHMKOM B3aMMOZENCTBUSA MO BO3BPaTy MPOCPOYEHHON 3adormkeHHocTn, Onepartop u(unu) Bewartens nnu nuuo,
aencteytoulee ot nmeHn Onepartopa/Bewatensa n (unn) B uHTepecax OnepaTtopa/Belatens, yBegomnser 00 3Tom
AGOHeHTa - [OIPKHMKA B TeyeHue Tpuguatu paboumx OHeW nyTemM HanpaereHus no nodte GeCKOHBEPTHbIM
OTNpaBneHMeM Unm NPoCTbIM NMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Paspgen V. Pacuetbl



Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u AbBoHeHTCkOe ob6opyaoBaHve ycTaHaBnueatoTcs Onepatopom u  Bewatenem
camocTosTensHO B TapudHbix nnaHax. Mopsagok onnatel Yenyr ycraHaBnmeatTcss OnepaTopoM CaMOCTOSATENBHO B
TapuHbIX nnaHax.

11.2. Hdopmaumsa o OercTByWUX M HOBbIX TapudHbix nnaHax OnepaTtopa u TapudHbiXx nnaHax Bewartens
npegocTaBnseTcsd B Mectax paboTel ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3auny ToBapoB u Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Belwatenem nHbimmn cnocobamu, B Tom yucrne Ha Cante Onepartopa.

11.3. Mpw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HAcToALWMUMM YcnoBusamMmm ABOHEHT ykasbiBaeT BbibpaHHOE M 13
npeanaraembix OnepaTtopom 1 Belatenem TapudHoe npeanoxeHue, ycrioBusa KOTOPOro npegycmMaTpuBatoT oka3aHune
Ycnyr OnepaTopa 1 Belatens ogHoBpeMeHHO u Bknto4vatoT B cebsa TapudHbin nnaH Onepartopa n TapudHbin nnaH
Bewarens, nubo TapudHbii nnaH Bewarens unu TapudHeid nnad OnepaTopa, ycrnoBus KOTOPOro NnpeaycMaTtpuBatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu aTom BbibpaHHoe ABoHeHToM TapudHoe npegnoxeHue/TapudHbli
nnaH CTaHOBUTCA HEOTbEMIEMOW YacTbio [loroBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpuMeHnMBbIN Npy oKasaHun YCryru MeToq pacyeToB ykasbiBaeTcd B [JoroBope w/unun TapndHOM npeanoxeHmm
(TapudHoe npeanoxeHve BknoyaeT TapudHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartensi). OcHoBaHus
NpMMEHeHMs MeToda pacdeToB MoryT onpegenaTtecst Onepatopom un Bewatenem v yctaHaBnmBaTtbCcs B TapudHbIX
nnaHax, a Takke 4OBOAUTLCA A0 cBeaeHUs ABOHEHTa MHbIM COCOOoM.

12.2. Hactosawmmn YcnoBuamun yctaHaBnvBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewartens MoXeT NpUMEHSTbCA
aBaHCOBbI MeTOo4 pacyeTa.

12.3. ABaHcOoBbI MeToA pacyeToB. [pyM aBaHCOBOM METOAE pacyeToB YCMyrM OKa3biBalOTCA B 00beMe BHECEHHbIX
ABOOHEHTOM [eHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHusa Ycryr BHOCMT Ha JluueBow cyeT aBaHC (nnartex),
obpasyowuin Ha JlnueBom cyeTe onpegensiembii Onepatopom u Belatenem nonoxuTenbHbi ocTaTtok. PacyeTsl ¢
ABGOHEHTOM Mpom3BOOATCA 3a (PaKTUYEeCKU OkalaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOMW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensanTca cammum AGOHEHTOM, UCX0as 13 NpearionaraemMoro oobema notpebneHus
3aKasblBaeMbIX YCnyr u BelopaHHoro TapudHoro npeanoxeHust.

B cnyyae, ecnv aTo NpegycMoTpeHO ycrnoBusiMu BoibpaHHoro AboHeHTom TapudHoro npeanoxeHunsa, AGOHEHT BHOCUT
nepBbI aBaHCOBLIM NNaTex B ycTaHoBNeHHoW TapudHbIM npeanoxeHnem cymme, nocne yero Onepatop n BewaTens
Ha4MHalT OKasaHune Ycnyr.

Bo3o6HoBReHne npegoctaBneHus Ycnyr nocrne nepvoga Mx HeokasaHusi B CBS3U C OTCYTCTBMEM Ha JluueBom cyete
MONOXMUTENbHOro ocTatka NPOM3BOAUTCA MOCMe MOCTYMneHWss Ha cyeT unm B kaccy OnepaTopa wunm B Kaccy
YNOMHOMOYEHHOro nuua o4YepedHOro aBaHCOBOrO nnartexa, obpasyloero nonoXuTenbHbIN OocTaTok Ha Jlvuesom
cyete. OnepaTop 1 Bewatens B uenax obecnedeHns ncnonHeHms AboHeHTom obsisatenscTB no [oroeBopy Bnpase
yCTaHaBMNMBaTb HECHMKaEMbI NOMOXMTENbHBIA OCTaToK Ha JlueBoM cyeTe ABOHeHTa B 3aBMCMMOCTU OT MEpPeyHs,
obbema Ycnyr n TapudHoro npeanoxeHusi, BbiopaHHoro AboHeHToM. Bo3obHoBneHne npegocTaBneHns Ycnyr nocne
nepuoga X HeokasaHusi B CBA3M C JOCTMKEHMEM ocTaTka Ha JIueBoM cyeTe HEeCHUXaemMoro ypoBHS NPOU3BOAUTCH
nocne nononHeHus JlvueBoro cdyeta ABOHeHTa OO CyMMbl, MNPEBbILIAKOLWEN YPOBEHb HECHWKAeMoro ocTaTka.
WHopmaLmio o HeCHxxaemMoM NonoxunTenbHoM octatke AGOHEHT MoxeT nonyyuntb y Onepartopa u Bewarens.

12.4. Onnata Ycnyr nocpefcTBOM OTMOXEHHOro nnatexa (kpeauTHbldh meton pacdetos). [pu onnate Ycnyr u
obopyaoBaHMs NOCPeACTBOM OTMOXEHHOro nnatexxa ABGOHEHT NPOM3BOAUT onnaTy 3a hakTU4eCKM OKkas3aHHble YCnyru
n nony4eHHoe AGoHeHTCKoe obopydoBaHue B Pac4eTHOM nepuoge B COOTBETCTBMU C HACTOAWMUMU YCMOBUSIMU U
Horosopom. OnnaTta Npou3BOAUTCHA B COOTBETCTBUM C MepeyHeM, obbeMom noTpebrneHHbix AOOHEHTOM YcCnyr u
BblOpaHHbIM TapudHbIM NpeanoxeHveMm, a Takke BolbpaHHON Moaenbio ABOHeHTCKkoro o6opyaoBaHuS.

WcnonHeHve 0653aTenbCTB Mo onnare akTUYeckn okasaHHbIX YCnyr u nonyyeHHoro AGoHeHTckoro o6opyaoBaHus
obecneunBaeTcsa BHeceHneM ABOHEHTOM AEHEXHON CyMMbl B pa3mepe, onpegensemom Onepatopom u BewaTtenem B
TapudHbix nnaHax n B pasmepe ctommoctn ABGOHeHTCkoro obopyaoBaHuda. B cnyvae HeucrnonHeHust AGOHEHTOM
06sa3aTenbCTB MO onnaTte okasaHHbIX Ycnyr n nonyvyeHHoro ABoHeHTckoro obopypoBaHus Onepatop u Bewartenb
BNpaBe npeKkpaTuTb/He HaYnHaTb okasaHue Ycnyr AGOHEHTY 40 noralleHus NocneaHuM 3ag0MmKeHHOCTH.



Cymma Kk onnarte 3a hakTU4ecku okasaHHble Ycnyrn n AboHeHTckoe obopyaoBaHMe onpenenseTca Ha OCHOBaHMU
nokasaHun ACP OnepaTopa 1 nporpaMmMHO-annapaTHbIX CpeacTB, Ucnonb3yemblx Bewwatenem.

Onepatop 1 Bewartenb Bnpaee ycTaHaBnuMBaTb NMUMUTLI (Npedernbl) KpeauToBaHua B uenom anst Jlnuesoro cyeta
ABoHeHTa no ogHomy [loroBopy, Npu JocTukeHMn KoTopbix OnepaTop u BelwaTtens MmeeT nNpaBo orpaHUyMTbL Unn
npekpaTuTb okasaHue Ycnyr no JinuesoMy cyeTy u/vnv BbICTaBUTb BHEOYEPEAHOW CYET 3a (pakTMYECKM OKasaHHble
Ycnyrn n nepegaHHoe AGOHeHTCKoe obopyaoBaHMe, KOTOpbI JOMMKeH OblTb OMfadYeH B CPOK, YKa3aHHbIN B CYeTe.
BHeouepenHon cyeT MoOXeT ObiTb BbICTaBMNEeH 3a Mepuos BpPeMEHU MNPOAOIKUTENbHOCTLI0O MeHblue PacyeTHoro
nepuoga. MNpu He NOCTYNNEHNN B CPOK Ha cYET unu B kaccy OnepaTtopa unu B kKaccy YNoMHOMOYEHHOIO Nnua AeHEXHbIX
cpencTB, OOCTaTOYHbIX AMst onyaThl Oka3aHHbIX Ycnyr u obopynosaHusl, OnepaTtop v Bewatens BnpaBe orpaHnynTb
06beM npepocTaBnsieMblx YCAyr WM MNOMHOCTbIO MPeKpaTuTb npegocTaBreHne  Ycnyr A0  NOCTYNneHus
COOTBETCTBYHLUNX AEHEXHbIX CPeACTB Ha cyeT unu B kaccy OnepaTtopa unm B kaccy YNONHOMOYEHHOro nvua. Pasmep
numuTa (Npegena) KpeanToBaHUsa MoXeT onpeaensitbcs OnepatopoM (B Yactu Ycnyr Onepatopa) n/vnm BewaTtenem
(8 wactm Ycnyr Bewartens) B 3aBUCUMMOCTM OT nepedvHs, obbema um ctoumocTn (TapudHOro npennoxeHus)
ncnonb3yembix YCryr u UHbIX AaHHbIX.

B cny4yae noctynneHus Ha cyeT unu B kaccy Onepartopa unv B Kaccy YMNONMHOMOYEHHOrO Nnua M3MULLIHUX CYMM,
ynnadyeHHblX AGOHEHTOM MO BbICTAaBNIEHHOMY CYETY, yKasaHHble U3MULLHWE CYMMbl UCMONb3YTCA AN pacyeToB 3a
Ycnyrn n ABoHeHTckoe ob6opyaoBaHue, okaszaHHble OnepaTopom u/unu BelaTtenem 3a nHoi PacyeTHbI nepuoa.

12.5. Onnata Ycnyr MoXeT NpoM3BOANTLCS MOCPEACTBOM COMETaHUSi aBAHCOBOIO M OTMOXEHHOrO MraTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTtop u Bewartenb exemecsayHo B TedeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHust PacdyeTHoro
nepuvoga BbICTaBnsAlT AGOHEHTY cyeT B COOTBETCTBUM C BbiOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABoOHeHTOM nepeyHeM M obbeMom Ycnyr Ha ocHoBaHum nokasaHu ACP Onepatopa u nporpammHo-annapaTtHbIX
cpeacTs, ucnonb3yembix BewaTtenem. Cuet ABnseTca 6e3ycrnoBHbIM NoATBEPXKAEHMEM hakTa 1 ob6bema OKasaHHbIX
Ycnyr 3a PacyeTHbIn nepuog.

13.2. CymmMmbl K onnarte, HauMCneHHbIe 3a okasaHHble Ycnyrn OnepaTtopa u Yenyru BelwaTens, ykasbiBalOTCs B cyeTe
OTAEnNbHO.

13.3. B TeueHne 10 (decatun) paboumx OHeW C MOMeEHTa OKOHYaHus PacdeTHoro nepuoga Onepatop u Bewarenb
obecneuunBatoT npegoctaBneHme ABOHEHTY cyeTa B nopsiake u cnocobom, onpegeneHHbiM B [loroBope. B cnyvae ecnn
ABOHeHT He ykasan B [loroBope cnocob v (unun) agpec npegocTaBrieHnsi c4eTa, TO COrfacoBaHHbIM CNOCO6GOM U (Mnn)
afpecom nNpedocTaBlieHMsi cyeTa  SABNSETCA  9MEKTPOHHbIN  agpec  MNepCcoHMMULMPOBAHHOW  CUCTEMBI
camoobcnyxmaHua OnepaTopa, Yepes KOTopyro AGOHEHTOM OCYLLECTBNSAETCHA AOCTYN K cBeAeHUAM 06 Oka3biBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndyHbin kabuHeT).

13.4. CyeT gomxkeH bbiTb onnavyeH ABOHEHTOM B TeUeHMe YKa3aHHOro B HeM Cpoka.

13.5. Henonyt-leHme nnn 3agepxka B nosiydeHnm cHeta ABOHEHTOM He SIBNSIeTCs OCHOBaHMEM A1 0Tkasa OT onnatbl
ABOHEHTOM YCnyr nnn ocHoBaHMeM O514 nonyvyeHmnsa OTCPOYKU, paCCpoYKK No onnare.

13.6. Onepatop u BewaTens BnpaBe He npedocTtaBnATb ABOHEHTY Ycnyru 4o NOCTyNfeHUs COOTBETCTBYHOLLMX CYMM
Ha cyeT unu B kaccy Onepartopa urnun B Kaccy YMNOMHOMOYEHHOro nuua.

13.7 N3BewweHus, yBegomneHus u gpyrme oduumnansHele matepuansl Onepatopa u Bewartens MoryT 6biTe MOMELLEHbI
B kayecTBe uHcopmaunm 06 OnepaTope 1 BewaTtene, npegoctaBngeMont AGOHEHTY Ha CTpaHuLax coobLeHni cyeta
n/vnu B NEPCOHUMULIMPOBAHHBLIX cMCTeEMax camoodcnyxusanusi. CornacoBaHHeiM mexay OnepaTtopoM, Belwatenem u
ABOHeHTOM crnocobom HanpasneHms AGOHEHTY odmumansHon uHdopmaunm Onepatopa u BelwaTtens B aTom criyydae
cunTaeTcd cnocob JocTaBKu cyeTa, onpeaeneHHbin B [loroBope, B nopsake, ycTaHOBNEHHOM B nyHKTe 13.3 HacTosAwmx
YcnoBun. YcnoBus MOSMb30BaHMS NEPCOHUMULMPOBAHHBIMU  CUCTEMAMKU  camoobCnyXknBaHus onpenenstoTcs
cornaleHnsiMn o HUX. YBeoMneHus, HanpasnsemMble Onepatopom n(unu) Belwatenem unm nuuom, 4eACTBYIOLLMM OT
nmeHn Onepatopa/Bewartensa n (unu) B uHTepecax OnepaTtopa/Belwatensi, AOOHEHTY-A0MKHUKY B LIENSX BO3BpaTta
NMPOCPOYEHHOW 3aJ0IDKEHHOCTU, BKIIOYas yBeAOMISIEHUS, ykadaHHble B M. 10.8 HacToawmx Ycnoeumn, MoryT ObiTb
noanucaHbl ¢ UCMOMb30oBaHMeEM PakCUMMUITbHOTO BOCNPOU3BEAEHUS Noanncu YnonHOMOYEHHOMo nuua.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl Mmexay Onepatopom, Bewartenem n AGoHeHTOM npom3BoasTca B pyonsx. B cnyyasx, gonyckaembix
OencTByOLWMM 3akoHoaaTenscTBoM P®, Tapudbl Ha Ycnyrn moryT 6biTb YyCTaHOBMEHbI B UHOW BarnoTe, Npy 3TOM



pacueTbl Npou3BoaaTcH B pybnsx no kypcy LUb Poccuu, gencreylowemy Ha gaTy NOCTyNfeHUs AeHEeXHbIX cpeacTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa unu B kaccy YNonHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vnn BelwaTtenem. VIHpopmauns o npumeHMMoM nNpu pacyeTtax kypce gosoautca Onepatopom w/mnu
Bewartenem go ceegeHnst AODOHEHTOB B Nopsigke, NpegycMoTpeHHOM B M. 11.2. HacToAWwmx YCrnoBui.

14.2. MOMEHTOM UCNONHEHNS AeHeXHOro obsizatensctea AGOHEHTa CYMTAETCH MOMEHT BHECEHUSA COOTBETCTBYHOLLUX
OEHEXHbIX CPeacTB Ha pacyeTHbI cyeT unm B kaccy Onepartopa unm B Kaccy YNonMHOMOYEHHOIO UM nvua.

14.3. ABoHeHT npomnsBoauMT onnarty 3a Ycnyru ¢ ykasaHuem Jluuesoro cyeta AGoHeHTa.

14.4. Tlpn NpUCBOEHUN YHUKANbHOrO naeHTUdmkaTopa nnaTexa Ansa Lenen onnatsl Ycnyr NOCpeacTBOM NepeBoaoB
OEHEeXHbIX CpeacTB, MHhopMaLMSA O HEM 1 NOPSAKE ero ykazaHus B pacnopshkKeHUsiX O nepeBoe OeHEXHbIX CPeaACTB
posoantcsa Onepatopom w/unu Bewartenem po ceefeHuss ABOHeHTa B cyeTax, a Takke odumcax obcnyxmBaHus
ABOHEHTOB.

14.5. AGOHEHT nHopMmpoBaH o ToM, 4To OnepaTtop yctynaeT BewaTento npaso TpeboBaHuns onnatbl YCnyr 1 TOBapoB
OnepaTtopa. C paTtbl, Korga Kk BewaTtenio nepexogdar npaBa TpeboBaHMa onnatbl YCnyr M wTpadHbIX CaHKUUA,
Bewartens BnpaBe HanpaBuTb NOCTynuBLUIME OT ABOHEHTa NnaTeXxu Ha noralleHne yka3aHHbIX B HacTOsLEM MyHKTe
CyMM, a B Cllydae HedoCTaTOYHOCTU CYMM YKa3aHHbIX NnaTexen, noflyyeHHbIX oT ADOHEHTa, He oKa3sbiBaTb YCNyru
AGOHeHTY Ao nonHon onnatsbl. NonHas nHdopmMaums 0 NPoBeAEeHHOM 3a4eTe yKasblBaeTCcsl B CYETE, BbICTABSIEMOM
BewaTtenem B COOTBETCTBMM C HACTOSILLMMWN Y COBUSIMUA.

Paspgen VI. NMpouune ycnoBus

Cratbsa 15. Nopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unu crnopbl, KOTOPblE MOTFYT BO3HWKHYTb, OyAyT MO BO3MOXHOCTWU YperynmpoBaHbl NyTem
neperoBopoB.

15.2. MpeabasneHne AGOHeHTOM npeTeH3uit Onepatopy w/vnu Beliatenio ocywecTBnsieTcss B YCTAHOBIIEHHOM
3aKOHOM MOPSAAKE C NPUNOXEHMEM HEOBGXOAMMbIX ANA PACCMOTPEHMUS MPETEeH3UN OKYMEHTOB, BKMOYas AOKYMEHTHI,
noATBepxaatoLume ¢akT HapylleHnst OnepaTopoM u/unu BeluaTenem oba3aTenscTs no [Jorosopy.

15.3. Ecnu cornacue no kakum-nubo npuymMHam He ByaeT JOCTUTHYTO B Xo4e AoCynebHoro yperynmpoBaHust (mToOMUMo
neperoBopoB, 006s3aTenbHO BKMAYaKWMX B ceba B cooTBeTCcTBUM ¢ DepepanbHbiM 3akoHOM PO «O cBA3m»
npegbsBneHve AOOHEHTOM MpeTeH3un Ku ee paccmoTpeHne OnepaTtopoMm), pPacCMOTPEHWE CropoB Mexay
Onepatopom/Bellatenem n AOOHEHTOM NPOM3BOAUTCS B Cye B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMcCnonHeHne NN HeHaanexawee UCNosIHeEHNE NPUHATBLIX Ha cebsi obsi3aTENLCTB CTOPOHbI NO ,D,OFOBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTByIOU.J,VIM 3aKoHOOAaTeIbCTBOM.

16.2. Onepatop u/vnu Bewartens 0653yeT(10T)cq BO3MeCTUTb ABOHEHTY yLuep6, MPUYMHEHHbIM MY B XO4€ UCMOSTHEHMWS
Horoeopa, ecnn nHOW pasmep oTBeTcTBEeHHOCTM OnepaTtopa w/wunu Bewatena He YCTaHOBMEH AENCTBYHOLLUM
3aKoHO4ATENbCTBOM.

16.3. B cny4yae HeonnaTbl, HEMOMHOW UNN HeCBOEBpPeMEHHOW onnatbl Ycnyr AGOHeHT ynnaduBaeT OnepaTopy u
BellaTtento HeycTolKy B nopsiake v B pa3Mepe, YCTaHOBNEHHOM AEeNCTBYIOLMM 3aKkoHoA4aTenscTBom PO.

16.4. CTOpoHa, He UCMOMHMBLUAs UM HeHagnexawum obpasom ucrnonHuBLias obszaTenscTea no Jorosopy, HeceT
OTBETCTBEHHOCTb, ECINN HE [OKaXeT, YTO Haanexallee NCNOHEHWE OKa3anocb HEBO3MOXHbIM BCNEACTBUE OECTBUS
HenpeoaonMMon cunbl (T.e. YpesBbl4alHbIX W HEeNpedoTBpaTMMbIX MPY  AaHHbIX YCIOBUSIX OBGCTOATENbCTB),
HaxXoAsLWencs BHe KOHTPOSSi CTOPOH M HEMOCPEACTBEHHO MOBMUSABLUEHR HA BO3MOXHOCTb UCMOMHEHUs 06s3aTenbCTB.
Mpn 4pesBbl4alHbIX CUTyaUMsiX NPUPOOHOTO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKOHOZaTeNbCTBOM BrpaBe BPeMEHHO Mpekpallatb Unn orpaHnymnBaTe AGOHEHTY oKasaHue YCnyr.

16.5. MNpwn BO3HMKHOBEHMM 06CTOATENBCTB HENPEOZ0NMMOM curbl (“oopc-Maxop”) cTopoHa no [loroBopy, He umetoLlas
BO3MOXHOCTW BBINONHATL 00s13aHHOCTM No [OroBopy, OOIMKHA He3aMennMTeNbHO HanpaBuTb OPYroll CTOPOHEe
yBEAOMIIEHME O CMYYMBLLEMCS, O MPUYMHAX CIYYUBLLEFOCA C CChINIKOW HA OOKYMEHT, BblAaHHbIA COOTBETCTBYOLLMM
He3aBUCMMbIM  KOMMETEHTHbIM  OpraHoM, MOATBEPXOAAWMUA  HanMuMe U NpPoOOIHKMTENbHOCTL  OEWCTBUS
06CcTOATENBCTBA HENPEOOONIMMOW CUTbI.



16.6. B Tom cniyyae, ecnu onsa otaenbHbIX kateropuii AGOHEHTOB 3aKOHOM NpeayCcMOTpeHbl obs3aTenbHble Npasmna,
yCTaHaBnMBalLLMe UHbIE OCHOBaHUSA W Npefdensl oTBEeTCTBEHHOCTU OnepaTopa w/vnu Belwartens, no cpaBHeHUIO C
N3NOXEeHHbIMU B HACTOSLLEN cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB NPUMEHSAIOTCHA MpaBuna, YCTaHOBMNEHHbIe
3aKoHOM. B crniyyae, ecnn otaenbHble MOJMTOXEHUSA HACTOSALWMX YCIOBUA B COOTBETCTBUM C 3aKkoHoAaTenscTtBoM PP
HENpPMMEHUMbI Ons Kakon-nnbo kateropmm ABGOHEHTOB, TakMe MOSIOXKEHUS He NoasnexaT NPUMEHEHUIO ONs OaHHOWM
kaTteropun AGOHEHTOB.

16.7. Bewartenb He gBnseTcs ydypeguteneMm unu cosgaTenem TenenporpaMmm (TernekaHarnoB), BXOASLWMX B COCTaB
MakeTa, N He HeceT OTBETCTBEHHOCTM 3a coepXaHne NporpamMmm, U3MEHEHNe CeTKU BELLaHUs Unu 3a npekpalleHve
(MpuocTaHoBMNEHNE) pacnpoCTPaHEeHNst TEX MUIN WMHbLIX TenenporpamMm (TenekaHanos), BXxoAaswmx B coctaB [lakeTa.
Takke HacTosAwmM BewaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpaMmmbl (TernekaHanbl), BXogslimMe B COCTaB
MakeTa, He pekomeHaoBaHbl ANs NPOCMOTPA HECOBEPLUEHHONETHUMN.

CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, Hactosilwme YCNoBUA U UHble ycnoBus [loroBopa

17.1. ABoHeHT Brpase B ycTaHoBreHHom OnepaTopom v Belatenem nopsake M3MEHWUTb UCNOMb3yeMbli NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYM MpW OKa3aHuu ycnyr cBA3uW, TapudHoe npeanoxeHue, ysegoMus 06 3TOM
Onepatopa n BewaTtens nucbMeHHO Mnn B MHOW ykasaHHou OnepaTtopom u BewaTtenem copme (B TOM uncne c
ncnonb3oBaHvem Internet-cepsmucos Onepartopa w/unu BewaTtens).

17.2. Onepatop 1 Bewartenb BnpaBe BHOCUTb MPeASIOKEHUSA MO U3MEHEHWUIO U LOMOMHEHUI0 HACTOSALMX YCNOBUNA,
Horosopa. WameHeHve HacToswmx Ycnosui, [loroBopa odopmnseTcsa nyTem 3akmyeHus OOMOSNTHUTENbHOro
cornaileHns B NnMcbMeHHon copme nmubo nytem coBeplueHnsi AGOHEHTOM KOHKIMIOAEHTHbIX OENCTBUIN, NepeyeHb U
NnopsiAoK COBEPLUEHUSA KOTOPbIX YCTaHaBNmMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewwatens no uaMeHeHuo n/unm
gononHeHuto Ycrnosun, [loroBopa. 3aknoyeHnem OONONHUTENBHOrO cornalleHns B NMCbMeHHON hopmMe npusHaeTcs
0OMeH CTopoHamMu OOKYMEeHTamu, B T.4. B 3MEKTPOHHON hopMe, Unu B MHOWM cbopme, NO3BOMAIOLLEN B HEU3MEHHOM
BMAE BOCMPOM3BECTM HaA MaTepuanbHOM HOCWUTENE coAepXaHue OOMNOSIHWUTENBHOMO COrMnalleHnss C YCrOoBUEM
OOCTOBEPHOrO0 YCTAHOBMEHUS nuvua, Bblpa3uBLUErO BOSMO HAa 3akMiovyeHUe [OOMOMHUTENBHOrO CornalleHus.
YcTaHoBNeHne U n3MeHeHue oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BewaTtens v MHbIX LEHOBbLIX YCITOBUIA NPOM3BOANTCA B NOPSiAKE, NPeayCMOTPEHHOM N. 17.3 HacToawmx YCrnosun.

17.3. Onepatop 1 Bewartens Bnpase B nobom cnydyae yctaHaBnuBaTb CamMOCTOATENbHO TapudHble nnaHbl, a Takke
yCcTaHaBnMBaTb W/WAM W3MEHATb OTAeNnbHble Tapudbl Ha Ycnyrv, OnpeensTs WHble LEHOBble YCMOBWSA
npegocTasneHns Ycnyr. AGOHEeHTbl u3BeLLalnTca 0 BBEOEHUM yKasaHHbIX M3MEHeHUn He meHee 4eM 3a 10 (decsaTb)
KaneHgapHbIX AHEW OO MOMEHTa BCTYMeHWs MX B CUMY B MNOPsiAKe, YCTAHOBIIEHHOM 3akoHoAaTenbCcTBOM PO u
HorosopoM. [JonomnHuteneHble n3selleHus oT Onepatopa un Bewartens, B Tom uncrne o HoBbiX Tapudax, moryTt
HanpaenATbCA MHbIMKU cnocobamu, ycTaHoBneHHbiMM Onepatopom 1 BelwaTtenem, B TOM 4ucne nytem pasmeLleHns
nHdOpMaLMmM B cHeTax 3a okasaHHble Ycnyru. N3BeLleHre 0 BBeAeHMUN yKa3aHHbIX MU3MEHEHUI Takke OCyLLecTBNseTcs
B MecTax obcnyxuBaHus AOGOHEHTOB B crnydyasx, €cnu Takon crnoco® u3BelleHus NpeaycCMOTpeH B KayecTBe
0653aTenbHOro B COOTBETCTBUM C 3aKOHOOATENbCTBOM.

Kpome Toro, Onepatop u Belwarteno BrnpaBe B OLHOCTOPOHHEM MOPsiAKE OMNpeaensaTb U U3MEHSITb NepedeHb
YNONHOMOYEHHbIX NWLL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. ABGOHEHT BrNpaBe 0Tka3aTbCs OT AanbHenLwero UCnonHeHns [lorosopa unm ero 4actu, nponsseas ¢ Onepatopom
n Bewatenem Bce pacuyeTbl no [JOroBopy wnmM e€ro COOTBETCTBYHLEN 4YacTM U nopaB 3asiBrieHne Onepartopy u
BewaTtento. OgHOCTOPOHHUM OTKa3om ABGOHeHTa OT MCMONHeHus [oroBopa Takke ABMSETCA He MOCTYMNIeHne Ha
JInueBon cyeT B TeyeHue ykaszaHHoOro B TapudHoM npegnoxeHun ABOHEHTa CpoKa LEHEXHbIX CPeaCcTB B CyMMe,
OOCTaTOYHOM AONsi OOCTWXKEHWS Ha TakoM JIMLEBOM cYeTe MONIOXMTENbHOrO OcTaTka, Mocre MNPUOCTaHOBMEHMS
oKasaHust Ycryr B COOTBETCTBUM C YCIOBUSIMUM PAcyYeTOB HAacTOSLLMX YCMNOBUWA, B TOM 4ucne Heonnata ABOHEHTOM
Ycnyr BellaTtens B Te4eHne Cpoka, ykasaHHOro B n. 9.3. HacToALWNX YCroBUIA.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnonHeHus [jorosopa vunu pactopxeHnsa [JoroBopa no OpyrMmmMm OCHOBaHWSM
06sa3aTenbCTBa CTOPOH CHUTAKOTCA MPEKpaLEeHHbIMU MOMHOCTBIO UMM B COOTBETCTBYIOLLEN 4acTu, 3a MUCKITKYEHNEM
0bsi3aTenbcTB AGOHEHTA, CBA3AHHBIX C ONITAaTON OKa3aHHbIX, HO He onniadeHHbIx AGoHeHToM Yenyr. OcTaBLiasica nocne
ucnonHeHns ABGOHeHTOM 06s13aTenbCTB MO OnnaTe oOKa3aHHbIX YCRyr pasHuua Mexay onfadyeHHon no [oroeBopy
CYyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr BosBpawaetcs OnepaTopoM u
Bewatenem onpegeneHHbIM AGOHEHTOM cNocoboMm M NO YKa3aHHbIM UM PEKBU3UTAM.



