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Crtatba 1. O6nacTb NnpUMeHeHus

1.1. HacToswme YcnoBusi okasaHus ycrnyr TenedOHHOM cBA3M Mo duKcupoBaHHbIM ceTtam MTC (ganee mmeHykoTca — YcrnoBust)
pa3paboTaHbl B COOTBETCTBUM [AENCTBYHOLLMM 3aKOHOAATeNnbCTBOM Poccuiickon ®efnepauum U perynvmpytoT OTHOLLEHUS MO OKa3aHuIo
ycnyr MeCTHOW, BHYTPU3OHOBOW, MEXAYropofHoW, mexayHapogHow cessun MTC (ganee — Ycnyru): cepBUCHOE, UHGOPMAaLMOHHO-
cnpaBo4vHoe obcnyxuBaHue u ap. Hactosiwme Ycnosua yctaHaBnusatoTcss OnepaTtopoM CamMOCTOSTENbHO, SBNATCA MyOnMyHon
odepTon 1 MoryT ObiTb NPUHATEI AGOHEHTOM HE MHa4Ye Kak NnyTeM NpUcoeauHEHNs K HUM B LLeSTOM.

1.2. NonoXeHns HacToALWMX YCNOBUA HE PacrnpOCTPAHSIOTCA Ha OTHOLLUEHWsI CTOPOH MO BOMpPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCKOro 060pynoBaHuS.

1.3. Ycnyrn He MoryT ObiTb Mcronb3oBaHbl AGOHEHTOM 6e3 [AOMOMHUTENBHOrO MMCbMEHHOrO cornacoBaHuns ¢ OnepaTtopoMm Ans
npoBeaeHNs NOTEpen, ronocoBaHWN, KOHKYPCOB, BWKTOPWH, peKnaMbl, OMPOCOB, MAacCOBbIX PaCCbIMOK COOOLUEHWA, YCTaHOBKM
obopyoBaHust  Aona  opraHu3auum  ABTOMATM3MPOBaHHbLIX LEHTPOB (ecnu  opraHu3auus W YHKUMOHWPOBAHME  Takux
ABTOMaTU3MPOBaHHbLIX LIEHTPOB NpuuuHseT Bpes Onepatopy, ApyruM ABOHeHTam u/vnu TpeTbMM Nuuam), YCTAHOBKU LUMO30B AN
Joctyna K ceTu anekTpocsasvn U NHTepHeT-TenedoHUn, opraHM3aumMn JocTyna Cc CeTu CBsi3n 06LLero nonb3oBaHWst K MOOAEMHbIM
nynam, y3nam nepegayv AaHHbIX U Ternematudeckmx crnyxo, kapToyHbIM nnaTtcopmam, MacCoBON reHepauny Tpadmka u T.n. AGOHeHT
TaKkke He BnpaBe UCMonb3oBaTh ceTb cBA3M Onepartopa AN nponycka Tpadguka oT MHbIX ONepaTopoB CBA3N.

1.4.

Ycnyru cBasu npegoctaensatotcs Onepatopom Ha OCHOBaHUKM AENCTBYOLWMX NuueH3nn OnepaTtopa, B T.4. CNeayroLWmX NULEH3NIA:
Ne147354 ot 07.12.2016r, Ne 104893 ot 16.02.2013, Ne 150052 o1 17.04.2017, Ne 169450 o1 19.01.2019, Ne 147354 ot 07.12.2016,
BblAaHHbIMK DefepanbHov cnyx6om no Haa3opy B cdepe CBA3M, MHPOPMALIMOHHBIX TEXHOIOMMIA 1 MacCOBbIX KOMMYHUKaLWA.

MonHeIN nepeyveHb KOTOpbIX pa3MelleH Ha Cante OnepaTtopa u foBoaMTCcs A0 cBeaeHust AGOHEHTOB B MeCcTax 00CMyXMBaHNS
ABOHEHTOB, B T.4. Npu 3aknoyeHun [Jorosopa.

CtaTtbs 2. TepMUHbI U onpeaeneHus, ncnonb3yemMblie B HaCTOALLUX YcnoBusax

Bce 3aronoBkm pasgenoB (CTaten) UCMONb3ylTCA B HACTOALWMX YCMOBUAX WCKIKUUTENbHO Ana yoobcTBa MCMNONb30BaHUS
(NpoYTEHNS1) NOCNEAHMX U HUKAK HE BNUSIOT Ha TOJNIKOBAHME MX OTAENbHbIX MONOXEHUN.

2.1. DoroBop — cornaweHne mexay OnepatopoM n AGOHEHTOM O BO3ME3QHOM OKa3aHuu YCnyr, 3akfioYeHHOe B MOpPsSAKke U B
COOTBETCTBMM C HACTOSALLMMUN YcroBuamu (B T.4. BbIopaHHbIM AGOHEHTOM B COOTBETCTBUM C YCNOBUSIMU TapudHbIM NaHoMm).

2.2. AGOHEHT — U3MYEeCcKoe UNMN PUAMYECKOE NULO, WHAMBMAYANbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3akioyeH [oroBop o6
oKasaHuu Ycnyr npu BbiAENeHUn Anst aTux uenen AGOHEHTCKOro HoMmepa.

2.3. Onepatop - [lybnuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, na.4),
oKasblBaloLLee yCnyru CBA3n Ha OCHOBaHWUM NULIEH3NI, SBNSIOLLEeecss CTOPOoHoN no [loroBopy ¢ AGOHEHTOM.

2.4. Yenyru — ycnyrm MECTHOW, MECTHOW C BblAeNEeHNEM OOMNOMHMTENbHOro aboOHEHTCKOro HoMepa, BHYTPU3OHOBOW, MEXAYropoaHOMN,
MEXOYHApOAHOM CBSI3W, W/WMM UHbIE COMPSIKEHHblIE C HUMWU yCnyru, okasbiBaeMble OnepaTtopoM HenocpeacTBEHHO W/unm C
npuBneYeHnem TpeTbux nuy (CepBUCHOE, WHGOPMAaLUMOHHO-CMpaBoYHOE obcnyxuBaHne u gAp.). Hactoawummn Ycnosusimun
perynupyoTcs TOMNbKO Te YCNyru MeXayropogHoM 1 MexayHapoaHOW CBA3M, KOTOPble OKa3biBAOTCHA Ha YCINOBUSIX NpeaBapUTENbHOrO
Bblibopa B kavecTBe Onepatopa AaHHbIx ycnyr MAO «MTCy.

2.5. TapucHbIN NnaH — COBOKYMHOCTb LIEHOBbIX YCMOBWMK, Ha KoTopbix OnepaTop npeanaraeT nonb3oBaTbCA OAHOW nubo
HECKOmMbKMMK Ycrnyramu.

2.6. PacyeTHbI nepuoa — Nepuoa BpeMEHM, 3a KOTOPbIN onpenensieTcss pakTu4ecky MNorydeHHbIn U onnadvnsaemMbii AGOHEHTOM
obbem Ycnyr. Ecnv MeHbllas npodormkmtenbHOCTb PacueTHoro nepuopa He yctaHoBreHa OnepaTopom, PacueTHbil nepuop,
CUMTaAETCs paBHbIM OAHOMY MECsILLY.

2.7. NuueBon cueTt — 3anucb B ACP, cniyxawasa gns ydeta obbema okasaHHbIX YCNyr, NOCTYNfIEHUST U PacxXofoBaHUS AEHEXHbIX
CpeacTB, BHECEHHBIX B CHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO HECKONBKO JIMLEBBIX CHETOB.

2.8. EamHuua tapudwmkaumm Ycnyr — eguHuua usMepeHusi obbeMa okasaHHbIX YCMyr, CTOMMOCTb KOTOpOW YCTaHaBnMBaeTCs
OnepaTtopom.

2.9. AGOHEHTCKMA HOMep — TenedOHHbI HOMEpP, OOHO3HAYHO ONpeaensoWmin (MOGEHTUDULMPYIOLLNIA) OKOHEYHBIA 3MEMEHT CeTu
CBA3N.

2.10. TenedoHHbIA HOMep - MOCNEeAOBaTENbHOCTb OECATUYHBLIX UMdp, COOTBETCTBYKOLIAs TpeboBaHUSIM, YCTAHOBMEHHLIM B
POCCMICKOM CUCTEME W MMaHe HymMepauunm Wnu B MEeXAYHapOAHOM MfaHe Hymepauuu 3reKTpoCcBA3W OOLLero norb3oBaHus,
copepxallas nHpopmaLumio, HeobxoanMyHo A11S COBEPLUEHWS BbI30Ba B CETU TeNedOHHON CBA3N.

2.11. AGoHeHTCKOe oObopyaoBaHMe — TEexXHUWYEeCKoe CpeAcTBO, BKMYad MporpammHoe  obecnedveHve, sABRsioLeecs
Nnonb30BaTeNbCKMM (OKOHEYHbIM) 0OOpyAOBaHMEM CETU CBA3M, McnofibdyemMoe ABOHEHTOM Mpu MONb3oBaHUMKM Ycnyramu, w/vnm
KOMMIEKTYIOLLME U akceccyapbl K Hemy.

2.12. AGOHeHTCKasi MIUHUSA - NMHNUS CBA3W, coeamnHstolas ABOHEHTCkoe 060pYL0BaHNE C OKOHEYHBIM 3IEMEHTOM CETU CBA3W.



2.13. ABTOMaTU3UPOBAHHbIN LIEHTP — NPOrpamMMHO-annapaTHbIA KOMMNEKC, NO3BONSIOWMIA MPOBOANTL aBTOMaTU3NPOBaHHbIN NpUeMm,
06paboTKy M pacchliiky COOOLLEHNIN SMEKTPOCBA3M (B TOM YMCre OQHOBPEMEHHO MOCTYNUBLUMX TeNedOHHbIX 3BOHKOB, COOBLLEHWUIA Mo
dhakcy 1 npoyee), a TaKKe OCYLLECTBIATL MAacCOBbIV OO3BOH.

2.14. AktuBaumsa KapTtbl Onnatbl - onpegeneHHass OnepaTopoM nocrnegoBaTenbHOCTb AeNCTBUI Bnagenbua KapTbl, pe3ynbstatom
KoTopbIXx aBnseTca onpegeneHne OnepaTopom JluueBoro cyeta M yBenuMYEeHWE Ha HEM oOcTaTka Ha BEenuYMHY HOMWHana
nucnornb3oBaHHOM KapThl.

2.15. ACP — aBTOMaTM3upoBaHHasi CWUCTEMa pacyeToB, npeacTaBnswwas cobo annapaTtHO-NPOrpaMMHbIA  KOMIMEKC,
npegHasHaveHHbIn Ansa obecneveHuss aBTomaTnsaumm pacyeToB ¢ aboHeHTamu n/unu nonb3oBaTensaMun Ycnyr, a Takke Ansa ydeta u
06paboTkn MHOPMaLMK O NpedoCTaBlEHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnatbl (KapTa) — nHaMBMAayaneHO onpedeneHHblil Hocutens MHopMauun, UCNONHSAEMbIV B BUAe NNacTUKOBON KapThbl
unn B MHOM onpegensemoMm OnepaTtopoM BWAe, YCTaHOBNEHHOrO HOMWHana, COAepXalimi WHgopmaumio, Heobxoaumyo Ans
npoBegeHnsa Aktmeauun Kaptbl (B T.4. cpok Aktnaumm KapTtbl). cnonb3yeTcs Ans AoBedeHWs OO onepartopa cBedeHun ob onnarte
Ycnyr. B cnyyae ecnn AGOHEHTY OKa3blBanuCb WHblE COMPsSKEHHble C HUMKU ycnyri, OnepaTtop BrnpaBe HanpaBuTb CPeAcTBa And
onnaTtbl 4aHHbIX YCAyT.

2.17. YNOnHOMOY€EHHOEe N1Lo — N1LO, YNNaTon KOTOPOMY AEHEXHbIX cpeacTB ADOHEHT UCMONHSAET CBOM AeHexHble 0653aTenbeTea,
BO3HMKaowme nepen Onepatopom w3 [orosopa. [lepeyeHb Takmx nuy JosoauTca [O cBefdeHuss AGOHeHTa B nopsiake,
npeaycMoTpeHHoMm M. 11.2. HacTosALWmMX Y CroBui.

2.18. Cant Onepatopa — pecypc Onepatopa B ceT VIHTEpHET, pasmeLLeHHbIV Mo agpecy: WWw.mts.ru.

2.19. 3asBnNeHue — 3asiBrieHne 0 HaMepeHnn 3aknunTb [loroBop, KoTopoe nogaeT 3asBuTerb B ycTaHoBeHHon OnepaTtopom dopme.
2.20. NMomelyeHune — nomeLleHne, 3aHnmaemoe AGOHEHTOM Ha MPaBO BNafeHWsa 1nn Nonb3oBaHUs, B KOTOPOM YCTaHOBMNEHO unu byaet
ycTaHaBnueBatbc ABGOHEHTCkOoe 0bopyooBaHWE C LENbi OkasaHust Ycnyr. ADOHEHT rapaHTMpyeT Hanmume cornacusa cobCTBEHHUKa
MomeleHnsa Ha yctaHoBKy ABOHeHTCckoro obopyaosaHus B MNomelleHnn ans uenew okasaHwsa Ycnyr. HebnaronpuatHele nocneactsus,
CBSA3aHHbIE C OTCYTCTBMEM TaKOro COrfacus, B T.4. B CBSA3M C HEBO3MOXHOCTbIO NPOAOIIKEHUS OKasaHnsa Ycnyr, HeceT ABOHEHT.

Paszgen ll. Mopsagok 3aknouyeHUs u npoaneHua gencTevs floroBopa

Crartbs 3. Mopsanok 3aknyeHUs v npoaneHus aencreusa floroeopa

3.1. loroBop BCTYMaeT B CUMY W CTaHOBUTCSI 06sA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akntoveHus. Mpu 3akniodeHun Oorosopa
JonyckaeTcs Ucnosb3oBaHUe 3NEKTPOHHON noanucy Nnbo MHOro aHanora co6CTBEHHOPYYHOM NOANUCKU B MOPSiAKE, OonpeaernieHHoM no
COrnaLleHnio CTOPOH U/Mnn HacToALMMU Y CNOBUSIMU.

Ecnu nHoe He cornacosaHo cTtopoHamu B [loroBope, nocnegHuii CHMTaeTcs 3aknoyYeHHbIM Ha HeonpeaeneHHbIA CPoK.

B cnyyae 3akntoyeHuWst CTOpOHaMM CPOYHOro [loroBopa, €Cnv MHOE HEe YCTAHOBIMEHO AEWCTBYHOLLMM 3aKOHOL4ATENbCTBOM, €ro
JencTBMe npoasnieBaeTcs Kaxabl pa3 Ha crnegyroLlmii Nnepuo, paBHbIA NepBOHaYansHOMy Cpoky aencrteusa [orosopa, ecnv AGOHEHT
He 3asBUT 00 obpaTHOM He no3gHee, YeM 3a ABE HeJeny 40 OKOHYaHWsA CpoKa ero AencTBus.

3.2. Jo 3akntoyeHuss JoroBopa Onepatop Ha ocHoBaHuu 3asBrieHus, nogaHHoro 3aasutenem OnepaTtopy, NPOBOAMT MPOBEPKY
HanMums TEXHWYECKON BO3MOXHOCTM okasaHus Ycnyr. [Npu nogadve 3asBneHus AGOHEHT npeabsaBnsieT n K 3asiBneHvio npunaraeT
[OKYMEHTbI, MepeYeHb KOTOPbIX YCTAaHOBMNEH AENCTBYIOLWUM 3aKOHO4ATENBCTBOM, B TOM YMCIE KOMUIO AOKYMEHTa, NOATBEPXKAAOLLETO
npaBo BrageHnsi Unu nonb3oBaHns NomeLyeHnem.

3aaButenb B cnyyae HeobxogmmoctTu o06s53aH nNpefocTaBWTb YMONMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B
COrnacoBaHHOE CTOPOHaMU BPeEMS B LIENAX pa3peLleHns BONpoca O TEXHUYECKOW BO3MOXHOCTM NpeaoCcTaBneHns 3aaBuTento ocTyna
K Ycnyram.

3.3. B cootBeTCcTBMU CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknioyeHns U/unm ncnonHeHns
HoroBopa, a Takke B uenax cobnogeHns OercTBYIOLLEro 3akoHodaTtenbctBa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHeHTa C
MCMONb30BaHMEM CBOMX NpPOrpaMMHo-annapaTHbIX CPeAcTB wnu 6e3 mcnonb3oBaHUs TakoBbiX. [Mog 06paboTkol nepcoHanbHbIX
JaHHbIX MOHMMaeTcst noboe AencTBue (onepauumsi) UM COBOKYNMHOCTb OEWCTBUIA (Onepauuil), COBEpLUAEMbIX C WUCMONb30BaHMEM
cpencts aBTomMaTm3auum unu 6e3 MCnonb3oBaHMSA TakuUX CPeacTB C MepCcoHanbHbIMU - OaHHbIMKM, BKIOYas cbop, 3anuck,
CUCTEMAaTU3aUMI0, HaKoMnmeHue, XpaHeHue, yTouHeHune (OOHOBMeHue, U3MEHEHWE), M3BMeYeHue, UCNonb3oBaHue, obesnnynBaHue,
OnokupoBaHue, yaaneHne, yHUUTOXeHNe NepCcoHarnbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momMeHTa 3aknodeHus [JoroBopa v 0o npekpalleHus obs3aTenscTB CTOPOH Mo [JoroBopy, a Takke OO UCTEeYeHUs
CPOKOB XpaHeHWsi ak3eMnnspoB [JOroBopoB, YCTAHOBMEHHbIX 3aKoHoAaTenbCcTBOM, AGOHEHT BbipaxaeT CBOe cornacue Ha nepepady
(pacnpocTtpaHeHue, npegocTaBneHne, Aoctyn) u nopyveHne OnepatopomM TpeTbuM nuuam obpaboTkM nepcoHanbHbIX OaHHbIX,
nepefaHHblx AboHeHTOM OnepaTopy B Xxode WucnonHeHuss [doroBopa, B T.4. cBegeHun o6 ABOHEeHTe, ykasaHHbIXx B CT. 53
depnepaneHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a UCKNOYEeHNEM MHOPMaLIMK, COCTaBMSIOLWEN TaHy CBA3N).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSETCA B LENsX UCnonHeHust [oroBopa, B TOM u4ucre Ans uenei aboHEeHTCKOro,
CEPBUCHOrO U CnNpaBOYHO-MHAOPMALIMOHHOrO obcnyxuBaHma AOOHEHTa, B T.4. BKIIOYEHWss B [aHHble AnA WH(OPMaLUOHHO-
CrpaBOYHOro OOCNYXMBaHWS, OKa3aHMs €My YCMyr, HepaspbiBHO CBfA3aHHbIX C Ycnyramm Onepartopa, B3biCkaHus OebuTopckomn
3a[J0/DKEHHOCTM 3a Ycnyru, XpaHeHus [OoroBopoB W [OOrOBOPHOM [AOKYMEHTAUMM W UHbIX LUEensX, HepaspbiBHO CBA3aHHbIX C
ncnonHeHuem [lorosopa,

MepeyeHb nuu, ocyllecTBRAOWMUX 06paboTKy NepcoHanbHbIX AaHHbIX AGOHEHTa B COOTBETCTBUM C HACTOSALLMM MYHKTOM, a Takke
agpeca Takux nuy ykasaHbl Ha Cawite Onepatopa u goBoautcs Ao cBefeHuss ABGOHEHTOB B MecTax ob6cnyxuBaHus ABGOHEHTOB
Onepatopa, B TOM Y1Crie B MOMEHT 3aknoveHust [lorosopa.

B cnyyae Hecornacusi AGOHEHTa C MpeaoCTaBEHVMEM YKa3aHHbIX B HACTOSILLEM MyHKTE AaHHbix Onepatopom TpeTbum nuuam,
HACTOSALNIA NYHKT HE pacnpocTpaHseT CBOe AEWCTBME Ha B3aMMOOTHOLLEHUS CTOPOH NpW yCnoBuw, YTO AGOHEHT Mpu 3akmnioyveHun
[oroBopa 3asBUT O CBOEM HECOrnacuMm Ha COBepLUEeHNe AENCTBUM, YKa3aHHbIX B HACTOSILLEM MYHKTE, UMW NO4acT COOTBETCTBYOLLEE
3agaBneHue B agpec OnepaTopa B nepuog aevctaus [Jorosopa.

3.5. Heotbemnemon 4actbio [loroBopa sIBNSATCS HacTosiwme YcrnoBusi, BbiOpaHHbIi AGOHEHTOM TapudHbIi nnaH, TexHuveckue
TpeboBaHUst U 3HAYEHUS NokasaTenen kavecTBa ycnyr cBsa3m MTC, a Takke ycrnosust odepT, NPUHATLIX AGOHEHTOM B Nopsiake U Ha
YCrNoBWsiX, yCTaHOBMEHHbIX OnepaTopom.

Pazpgen lll. TepeyeHb, 06bEM U KayecTBO Ycnyr

Crartbs 4. NepeyeHb Ycnyr


http://www.mts.ru/

4.1. TMepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, OMpeaensieTcs 3akMYeHHbIMW C HUM [OMOMHUTENBHBIMU  COrMalleHusMU ”
npunoxennamu k [oroBopy, BblOpaHHbIM AGOHEHTOM TapudHbIM MNNaHOM C YYETOM WHbIX Ycnyr, 3aka3aHHbiX AGOHEHTOM
[OMNOMHUTENBbHO B COOTBETCTBMM C AENCTBYOLWMMM NpeanoxeHunammn Onepartopa n/vnu TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpegenserca BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHus.

Cratbs 5. O6bem ycnyr

5.1. ins yyeTa 06beMOB OKa3aHHbIX Ycnyr Onepatop UCMNonb3yeT YyCTaHOBMEHHbIE HA CeTu cBA3N OnepaTopa TEXHUYECKME CUCTEMBI
M yCTpONCTBa (CpeAcTBa CBSA3M) C U3MepUTENbHBIMU (DYHKLMAMMW, OCYLLECTBSAOLWME KOMMYTaUmMilo kaHanos unu naketos, unm ACP,
umetoLme OyHKLMKN y4yeTa 06 bEMOB OKa3aHHbIX YCNyr.
5.2. icxoasa n3 cyMM paHee BHECEHHbIX NiaTexen, ycrnou TapndHoro nnaHa n o6béma ncnonb3oBaHHbix AGoHeHToM Yenyr B ACP
ykasblBaeTcs ocTaTok Ha JlnuesoM cyeTe. BennunHa octaTka npeacrtasnseT cobon 06o6LeHHyo nHdopmaumio 06 obveme Ycnyr,
KOTOpbIA MOXeT ObITb Mcnonb3oBaH ABGOHEHTOM (MOMOXWUTENbHOE 3HaveHue ocTaTtka) unn Obin mcnonb3oBaH AGOHEHTOM nocne
MOMHOrO pPacxodoBaHWsl Ha onnaTty YCnyr BHECEHHbIX NnaTtexew (oTpuuaTenbHoe 3HadeHue ocrtaTtka). BHeceHnve nnatexen
OTpaxaeTcs Kak yBenuMyeHwe octatka Ha JlnueBom cyeTe, B3MMaHue NnaTtbl 3@ OKasaHHble YCMyrM — Kak ero yMmeHbLUeHMe.
YMeHbLUeHNE ocTaTka npousBoauTcs mcxoas u3 TapudoB Ha Yenyr ¢ ydetoM HOC M MHBIX Hanoros, BKMOYAEMbIX B LEHY.
OTpuuaTensHoe 3HadyeHWe ocTaTka BblpaXkaeT pasMep 3agormkeHHocTu AboHeHTa. CBepeHust o6 octaTke Ha JlvueBom cyeTe
AGOHeHTa cpefcTB, BHECEHHBLIX W HEM3pAcXo4oBaHHbIX ABGOHEHTOM Npu NoTpebrneHun Ycnyr, ykasbiBalTCA OTAENbHON CTPOKOWN B
cyetax. CBegeHus 0 Tekylem ocTaTke Ha JlnueBom cueTe MoryT GbiTb nonyyveHsl AGoHeHTOM Yy Oneparopa.
5.3. MeToauka onpegeneHunsi NpoaormkMTENbHOCTU COeQUHEHNS.
5.3.1. lMpopomkutenbHOCTb coeauHeHus oTcumTbiBaeTcs ACP ¢ 1-o/i cekyHAbl mocrie OTBeTa Bbi3blBaeMOro obopyaoBaHusi 00
MOMeEHTa 0TOO0s BbI3bIBAKOLLErO UM Bbi3biIBAEMOro obopyaoBaHus nnm obopyaoBaHus, 3amMeHsaowero AGOHeHTa B ero oTCyTCTBME.
TenedoHHOe coeAMHEeHNe NPOAOIKNTENBHOCTLIO MeHee 3 CEKyHA He y4nTbiBaeTcs B 0bbeme okasaHHbIX ycnyr TenedoHHoun cBasmn. K
obopyoBaHuMo, curHan oTBeTa KOTOpOro npupaBHMBAEeTCA K OTBETYy BbI3bIBAEMOrO IULA@ W CIAYXKWT Havanom oTcyeTa
NPOOOIMKMTENBHOCTN COEANHEHNS, OTHOCATCS:

e annapatypa nepefadu AaHHbIX (Hanpumep, mMoaeMm; hakCMMUIbHBIN annapart), paboTallimMe B pexume aBTOMaTUYEeCKOro

npvema nHdopmauuu;

e AbBoHeHTCcKoe 0b6opyaoBaHue, obopygoBaHHOe aBTooTBeTYMKOM, AOH,;

e yuypexaeHyeckas TenedoHHas cTaHums;

e TaKCOQOH;

e YCTPOWCTBA rofIOCOBON MOYTHI;

e uvHoe AGoOHeHTCKOe 06opynoBaHWe, obecrnedvvBalollee WU UMUTMPYIOLLEE BO3MOXHOCTb 0OMeHa vHdopmaumen npu

OTCYTCTBUM BbI3bIBAEMOrO NuLia.

5.3.2. Ncxoas w3 TexHudeckux ocobeHHocTen pabotbl cetu OnepaTtopa, Onepatop BrnpaBe ycCTaHaBnuBaTb MaKkCUMaribHYHO
NPOOOIMKMTENBHOCTL OQHOrO HEMPEpPbLIBHOMO coeauHeHuss B cetn Onepartopa, KoTopoe He MOXeT ObiTb MeHee 60 MuHyT. B cnydae
YCTaHOBNEHUS, WHMOPMAUMA O MaKCUManbHOM NPOAOIKUTENBHOCTM coeauHeHns posoauTca [0 AGOHEHTOB B MOpPsAke,
ycTaHoBNeHHOM n. 11.2 HacToAWwmxX Ycnosui.

Cratbs 6. KauecTBO cBAi3n B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeWCTBYOWMM B PP TexHnyeckum Hopmam 1 mmetowmmcs nuueHsmam. Onepatop
NpefocTaBnseT YCnyrM CBA3W KPYITOCYTOYHO, exedHeBHO, 6e3 nepepbiBOB, 3a MWCKIIOYEHMEM nNpoBefdeHus ¢ cobniogeHnem
TpeboBaHWIN AENCTBYIOLLIETO 3aKOHOAATENbCTBA, NIMLEH3UN HEOOXOANMBIX PEMOHTHbIX 1 NpodunnakTnyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJOCTaTKM YCyr, BO3HUKLLNE BCeACTBME UCMONb30BaHNs ABOHEHTOM HENCMPaBHOIO,
He oTBeyaloLlero ycraHoBneHHblM TpeboBaHusaM AboHeHTckoro obopyaoBaHus, nmbo ABoHeHTCKoro obopyaoBaHus, koTopoe bbino
n3MeHeHo unu moaudmumpoBaHo 6e3 cornacoBaHus ¢ npoussoguterem u OnepatopoM. Onepatop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHUS Ka4yecTBa CBA3U, BKMoYasa 0Tka3 060pyaoBaHNs ceTu.

6.3. OnepaTop MOXeT nNPUOCTAHOBMTL OKa3aHue YCnyr B Crydae BO3HWKHOBEHWS aBapWiHbIX CUTyauui, NpensTCTBYHOLWMX
JanbHenwemMy okasaHuio YCnyr, a Takke npyv HeobXxoouMocTu NpoBedeHUst APYrMX PEMOHTHbIX U/vnu npodmnakTuiecknx pabor.
Cpokn 1 NopagoK ycTpaHeHust HencnpasHOCTEN B ceTu cBa3n OnepaTopa, NPenaTCTBYIOLMX NONb30BaHWIO Ycnyramu, a Takke Cpoku
MPOBEAEHUS WHBIX PEMOHTHbIX W/unu npodunakTmyeckux paboTt ycTaHasnueatoTca OnepaTopoM M [OBOAATCA OO CBeAeHus
AboHeHTOB B MecTax paboTbl ¢ AGOHeHTamMM W PO3HWYHOW peanusaumm ToBapoB W Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTtpaHsaTec OnepaTopoM UHbIMKU cnocobamu, B ToM Yncne Ha Cawte Onepatopa.

Paspgen IV. MMpaBa n o6sa3aHHocTN CTOPOH

Cratbsa 7. MpaBa AGoHeHTa

7.1. Mony4aTb HeobX0AMMYHO U AOCTOBEPHYHO MHopmaumio 06 Onepatope, pexume ero paboTel, 06beme npegocTaBnsiemblx Ycnyr,
BbICTABMEHHbIX CYETax 3a OkasbiBaemble Ycnyru, nepeyvHe Ycnyr n TapudHbIx nnaHax, a Takke MHyK MHPOPMaLNIO, CBA3AHHYO C
npegocTaBneHveM Ycnyr.

7.2. MNonyyaTb cyeTa 3a okasaHHble YCrnyrn no okoH4YaHuu PacyeTHoro nepuoga B ycTaHOBAEHHOM [JOroBOpoM nopsiake.

7.3. B yctaHoBneHHom OnepaTopom Nopsiike M3MEHATb MCNOMb3yeMblv nepeyeHb Ycnyr, TapudHbii nnaH.

7.4. AGOHEHT BrpaBe Bbipa3WTb CBOE COrflacMe WnM OoTka3 OT BO3MOXHOCTM WCMONb30BaHWs, B TOM 4YWUCME NpefocTaBrieHust
OnepatopoMm TpeTbMM nuuam, cBegeHun o6 AOOHeHTe, B uenax W cryyasix, Korga HeobxoauMMocTb Takoro cornacusi/otkasa
npegycMoTpeHa HOPMaTUBHO-NpPaBoBbIMW akTamu. Ecnv  AOGOHEHT He BbIpa3um CBOEro Hecornacusi, corflacMe CuYuTaeTcs
odopMneHHbIM nyTem noanucaHus [Jorosopa. OTka3 OT BO3MOXHOCTM MCMONb30BaHWs, B TOM yucne npegocrasneHus OnepaTopom
TpeTbuM nuuam, ceegeHun o6 AboHeHTe, odopmnseTcs nytem nogaunm AboHeHToM OnepaTtopy NMMCbMEHHOro 3asBneHns, Mo NHbIM
cnocobom, yctaHoBneHHbIM OnepatopoM. Takon oTka3 AencTByeT ¢ MOMeHTa ero nonyyeHus OnepaTtopoMm nM MOXeT ObiTb BblpaXeH
npu 3aknoyeHnn [oroBopa nubo B nepuop ero Aenctsus.  [ONOXEHWS HAacTOSALWEro MNyHKTa MNPUMMEHSIITCS B 4acTu, He
npoTneopeyatlen n.3.4 HacToAWwmX YCnoBumn.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrfacue unm otkas Ha AOCTyn K ycnyraMm BHYTPU3OHOBOW, MEXOYrOpOAHOW U MeXayHapoaHON
CBS13U U Ha NpefoCTaBlieHNE CBEAEHMIN O HEM APYrMM OMepaTopoM CBS3U AN OKasaHWs Takux ycrnyr (Anst LOroBOpPOB OKasaHus ycryr
MeCTHOW cBsian). Ecnu AGOHEHT He Bbipa3un CBOEro Hecornacusi, cornacmue cYMTaeTcsl ohopMIIeHHbIM NyTeM nognucaHust [lorosopa.
OTKa3 oT BO3MOXHOCTU MCMONb30BaHWsi, B TOM Yucrne npegoctasrneHns OnepatopomM ApyrMMm onepaTopaM CBsI3W Ansi OKa3aHUs Takux
yenyr, odopmnsieTca nytem nogaydnm AboHeHTom OnepaTtopy NMCbMEHHOrO 3asiBNeHus, MO0 WHbIM CMOCOOOM, YCTaHOBMEHHbBIM



Onepatopom. Takol oTka3 AeNCTBYeT ¢ MOMEHTa ero nony4veHns OnepaTtopomM U MOXET ObITb BbIpaXKeH Mpu 3akmnoyYeHun LoroBopa
nnbo B Nepuog ero OencTeus.

7.6. AGOHEHT BrpaBe Bblpa3uMTb CBOE COrMacue UM oTkas OT BO3MOXHOCTWU MOJSyYEHMUsT pekrnaMbl, pacrnpoCcTpaHsaemoin no nobbiM
ceTaM CBSI3W, a Takke Ha MWCNOnb30oBaHWe CBEAEeHWA O HeM B Lensx npoasBukeHus Toapos/paboT/ycnyr, B TOM 4yucne nyTem
OCYLLECTBMNEHUS MPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLbIO CPEACTB CBS3W, Koraa HeobxoouMOCTb Takoro cornacus/otkasa
npegycMoTpeHa [eWCTBYLWUMW HOPMaTMBHO-MPaBOBbIMKM aktamu. Ecnv AGOHEHT He Bbipasun CBOEro Hecornacus, cornacve
cunTaeTcs oopMneHHbIM nyTem noanucaHus Jorosopa. OTka3 OT BO3MOXHOCTU MOSyYEHWUsT peKrambl, pacrnpoCcTpaHaeMon No ceTam
cBa3un, odopmnaeTca nytem nogadm AbGoHeHTom OnepaTopy NWCbMEHHOrO 3asiBIEHWs!, SBMSIOLWErocs HEOTbEMMEMOW 4YacTblo
Horoeopa, nnbo uHbIM cnocoboM, yctaHoBreHHbIM OnepaTopom. Takol oTka3 AeNCcTByeT C MOMEHTa ero nonyyeHus OnepaTopom.
7.7. AGOHEHT BnpaBe oTkasaTbCs OT ucnonHeHns JoroBopa B YacTu ABOHEHTCKOroO HoMepa NyTeM He NoTpebneHns B TeYeHUe Cpoka,
yCTaHOBMNEHHOro B TapndHOM nnaHe, TapuduumpyemMbix Ycnyr.

7.8. AGOHEHT BrpaBe OTka3aTbCA OT UCMONHeHusa [JoroBopa B 4YactM AGOHEHTCKOro Homepa nyTeM HenonosiHeHus JlnueBoro cyeta
3T0ro AGOHEHTCKOro HoMepa A0 MOMOXUTENbHOrO OCTaTka B CPOKW, YCTAaHOBIEHHbIE B TapndHOM nnawxe.

CtaTtbsl 8. O6s13aHHOCTU ADOHeHTa

8.1. lo 3akmouveHuss [oroBopa npepoctaBute OnepaTopy HeobxoduMble W [OCTOBEpHble cBedeHus o cebe B obObeme,
npegycMoTpeHHoMm [1oroBopoMm, M MOATBEPAMTL MX AOKYMeHTanbHO. B criyyae uameHeHus ykasaHHbIX cBefeHuin AGoHeHT ob6s3aH B
TEeYeHVe LIeCTUAEeCATU AHeN nocne Taknx U3MeHeHun npegoctaBntb OnepaTopy HOBblE AOKYMEHTArlbHO MOATBEPXKAEHHbIE AaHHbIE
(Mpw 3aka3e JOCTaBKM CYETOB MO BHOBb YKasaHHOMY ajpecy focTaBka OyaeT nmpousBOAMTBCA CO CreaylLllero nocne nonyyYyeHus
Onepartopom nHdopmaumm 0 HOBOM agpece Mecsua).

8.2. ABoHeHT o0b6sA3yeTca coobwaTe OnepaTtopy O MpekpaweHun CBOUX MpaB BfageHus wu/vnu nonb3oBaHus [lomelleHnem B
MakcuMarbHO KOPOTKME CPOKM C MOMEHTa MpekpalleHunst Takmx npas. ABOHEHT HeceT obsi3aTenbCcTBa MO onnate YCnyr, okasaHHbIX A0
MOMeHTa nony4veHns OnepaTopoM yBeAOMIEHUS O NPpeKpaLLeHMn npasa BnageHus u (unun) nonb3osaHus MNomeLleHem.

8.3. O3HaKOMUTbCA C HAcTOALMMM YCNOBUSIMU, NEPEYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrn n nHpopmaumein o HacTporkax
AboHeHTcKoro obopyaoBaHnst 40 Havana nonb3oBaHus Ycnyramu.

8.4. Nonb3oBaTbcsa Ycnyramym B COOTBETCTBUM C HacToAwumKM Ycnosusimu. He mncnonb3oBatb Ycnyry B NPOTUBOMPaBHbIX Lensx, a
paBHO He coBepluaTb AEWCTBUI, HaHocawmx Bpeq OnepaTopy w/wunu TpeTbnM nuuam, He coBepliaTb OEeVCTBUI, NPensaTCTBYHOLWMNX
HopmarnbHOMY (OYHKLMOHUPOBaHUIO CEeTU CBA3M, obopygoBaHusA, nporpaMmmHoro obecneveHus Onepatopa M TpeTbUX nuu, He
ncnonb3oBaTth Ycnyrn 6e3 AOMOMHUTENBbHOMO NMUCbMEHHOro cornacosaHns ¢ OnepaTtopom Ans NpoBeAeHWs NoTepen, ronocoBaHuUi,
KOHKYpCOB, BUKTOPWH, pekrambl, ONpOCOB, MacCOBbIX PaCChINIOK COOBLEHUIA, YCTaHOBKY LUMIO30B ANA AOCTYNa K CETU 3MEKTPOCBA3N U
WHTepHeT-TenedoHnn, opraHnsaumm AocTyna C CeTu CBSA3WN o6Lero nosib3oBaHWsA K MOAEMHbIM Nynam, y3nam nepegadn SaHHbIX U
TenemaTuyecknx cnyxb, kapToyHbIM nnatdopmam u T.N. ABOHEHT Takke He BnpaBe UCMoNb3oBaTb CeTb CBA3M OnepaTtopa Ans
nponycka Tpaduka oT UHbIX ONepaTopoB CBA3W.

8.5. CBoeBpeMeHHO onnaymsaTtb Ycnyrn OnepaTopy unm ykasaHHOMY UM YMNOMHOMOYEHHOMY fnLy B COOTBETCTBMMU C AENCTBYIOLLMM
nopsAkoM, MeToAoM onnatbl Yenyr, TapudHbIM NNaHOM 1 HAaCTOAWMMN Y CIOBUAMM.

8.6. OcyllecTBNsATb CBOM npaBa kak ABOHeHTa nMYHO NbO 4Yepes npeacTaBUTENs, AEWCTBYHOLLENO Ha OCHOBaHWM 3aKOHa WIu
noBepeHHOCTW. pu 3TOM AOBEPEHHOCTb OT PU3MYECKOro nvua AOoMmkHa ObiTb yAOCTOBEpEHa HoTapmanbHO NMbo odopMIieHa UHbIM
AonyckaembiM OeNCTBYIOLMM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMSALWMM AOCTOBEPHO onpedennTb akT ee BblAayn nuLoMm,
yKasaHHbIM B [OOBEPEHHOCTM; [OBEPEHHOCTb OT (OpUAMYEcKoro nuua [ofkHa ObiTeb odopmieHa cornacHo TpeboBaHuaM
3akoHogaTenbcTtBa Poccun. Bce [elicTBUsi, COBepLUeHHble C MCMONb30BaHMEM CrnocoboB waeHTUdMKaLUKM, YCTaHOBEHHbIX
Onepatopom, B T.4. nocne maeHtTudpukauum Ha Cante OnepaTopa, npongeHHON B nopsiake, onpegeneHHom OnepaTtopom, cuMTaroTcs
Npon3BeAeHHbIMW OT UMEHN U B uHTepecax ABoHeHTa. [leicTBMA, CBA3aHHbIE C OKasaHuMeMm YCnyr, coBeplueHHble ¢ ABOHEHTCKUM
obopyaoBaHneM, MOAKMIOYEHHbIM K CETW C ucnonb3oBaHnem ABGOHEHTCKOro Homepa, CHMTalTCH COBEPLUEHHbIMU OT UMEHU U B
nHTepecax ABoHeHTa. Homep JIMueBoro cyeta MOXeT CNyXMTb ANa ngeHtTudmkauumn AGOHeHTa nNpy NpegocTaBneHMn nHopMalmm o
cocTosiHnM 6anaHca JluueBoro cyeTa, ecnv MHOM NOPSAOK aeHTuduKauum He yctaHoBneH npoueaypamu Onepartopa.

8.7. ina opraHu3aummn gocTyna k cetn OnepaTtopa, NpoBeAeHNs MepBUYHON HacTporkm ABOHEHTCKOro 06opyaoBaHNS NMpPefocTaBuThb
OnepaTtopy goctyn B NomelyeHne, B KoTopoM ByaeT yctaHoBneHo ABoHeHTCKoe o6opyaoBaHue, NnogcoeanHseMoe k cetn Oneparopa.
8.8. Hectn pacxogbl no opraHv3auuv npegoctaBneHns goctyna k cetm Onepatopa B criydae usmeHeHus lNMomelleHus, B KOTOPOM
ycTaHaBnueaeTcs AboHeHTckoe obopyaoBaHue, nogknioyaemoe k cetn OnepaTopa.

8.9. He npenaTcTBoBaTh yCTPaHEHNIO HeMCNpaBHOCTEN U paboTe cepBUCHbIX cnyx6 Onepatopa unun NpMBNEYeHHbIX UM TPETLUX NnL,.
8.10. Obecneuntb COXpaHHOCTb Naponewn, KOAOB, MWHbIX WMOEHTUMUKATOPOB, KOTOpblIE MOryT WCMNOMNb30BaThCst AGOHEHTOM Mo
cornaweHunto ¢ OnepaTtopom Ans B3aMMOOTHoLeHun ¢ OnepaTopoM B pamkax ucrnonHeHns [lorosopa.

8.11. He ocyuiecTBnATb OEWCTBMSA C LieNbio M3MEHEHUss HacTpoek obopyaoBaHMsa unv nporpamMmmHoro obecnevenns Onepartopa vnu
WHbIEe AeNCTBMS, KOTOpble MOrYT NoBreYyb 3a cobon cbon B paboTe o6opyaoBaHMsa Unu nporpaMMHoro obecnedeHns OnepaTopa.

8.12. He ocyuwectBnATb nogmeHy ABOHEHTCKOrO HoMepa, a Takke abOHEHTCKMX HOMEPOB BXOASLLMX BbI3OBOB, HE WMCMOMb30BaTb
Ycnyrn ncknounTensHo Ans co3gaHns HeoboCHOBaHHOM Harpysku Ha ceTb OnepaTtopa.

8.13. ABoHeHT-topuanyeckoe nuuo obsa3aH npegoctaBnsaTe OnepaTopy 3aBepeHHbI CINMCOK Nuu, MCnonb3ytowmx ero AGoHeHTCckoe
obopynoBaHue (ganee- [lMonb3oBaTenu), cogepxawmi amunum, MMeHa, OT4ecTBa, MecTa XWUTenbCTBa, PEKBU3UTbI OCHOBHOMO
OOKYMEHTa, YAOCTOBEPSAIOLLEro NMYHOCTL 3TMX nuu. WMHdopmauusa o HoBbix Monb3oBaTensax COrnacHO HacTosLWeMy NyHKTY, a Takke
akTyanbHas nHdpopmaumsa o Monb3oBaTensax B criyyae ee U3MeHeHWNs A0ImkHa npegocTaBnaTbea AboHeHTom Onepartopy He nosgHee
15 gHen ¢ MoMeHTa, Koraa AGOHEHTY CTanun U3BECTHbI 3T CBEAEHMS.

8.14. Bo nsbexaHne NpuYMHEHVs BPeAa XW3HW U 300POBbI0, BbINOMHATE TpeboBaHWsA NoO cogepXaHuio 1 aKcnnyatauum cnaboTouHown
kabenbHON NUHWUKN («NOCNEAHen» MWMK), Haxodswencs B 30He OTBEeTCTBEHHOCTUM AOOHeHTa, YCTaHOBMEHHble TexHW4YecKuMu
TpeboBaHUSIMU 1 3HAYEHUSIMU MOKa3aTeneln kadecTsa okasaHust yenyr ceasu MTC (pasgen VI).

8.15. B cnyyae npepocrtaBneHusi B nonb3oBaHve AboHeHTy OnepaTtopom COOGCTBEHHOrO 0bopyAoBaHUs As Leneln okasaHust Ycnyr,
AGoHeHT npu pacTtopxeHun [oroBopa (nnbo cooteeTcTBytOWEro lMpunoxeHuns)) ob6s3aH Bo3BpaTUTL 06opyaoBaHue Onepatopy B
paboyem COCTOAHUN C y4ETOM eCTECTBEHHOIO U3HOCa.

Cratbsa 9. NMpaBa OnepaTtopa



9.1. Onpenensite  ycrnoBusi oka3aHusi Ycnyr, B TOM u4ucrie TapudHbIX MNMaHOB, MNOCPEeACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHoB/Ycnyr u/vunn BHECEHUS U3MEHEeHWs B OEeWCTBYIOLLME YCIOBUS OKasaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM HacCTOSALLMMU
YcnosusiMy nopsigke.

9.2. MNpuoctaHaenueatb C cobnogeHnem 3akoHodaTenbHO YCTAHOBMEHHOW Mpoueaypbl OKasaHue YCnyr B criyyae HapylleHus
ABOHEHTOM NpaBwun, YCTaHOBIEHHbIX HacTosAWwmMmM Ycrnosusimu ([JoroBopom), B TOM YMCIE HapYLLIEHUsI CPOKOB onnaThl YCnyr, a paBHO
npu HecobrogeHun ABOHEHTOM HOPMATUBHBLIX MPaBOBbIX aKTOB B 0OMacTm CBA3W - BAMOTb A0 YCTPaHEHWUS HapyLUEeHWN.
MpuoctaHoBNeHne okasaHust YCnyr npu okasaHwuu yCrnyr Anst Hya obopoHbl cTpaHbl, 6e3onacHocTy rocyaapctea u obecneveHus
npaBonopsizika BO3MOXHO U OCYLLECTBNSAETCA TOMNbKO B CryyYasx 1 B NOPsIAKE, YCTAHOBMNEHHOM 3aKOHOA4ATENbCTBOM O CBSA3U.

9.3.Mpu  4pesBbl4alHbIX CUTyaUUsX MNPUPOOHOTO W TexXHOreHHoro xapakrepa OnepaTop B Mopsiake, onpenerneHHoM
3aKOHOAATEeNbCTBOM, BrpaBe BPEMEHHO NPeKpaTUTb MU OrPaHUYUTb OKasaHWe YCryr CBsi3W. YMONHOMOYEHHbIE roCyAapCTBEHHbIE
opraHbl B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccrmn nMetoT npaso Ha NpYopuTETHOE NOMb30BaHUe ycrnyramu CBA3W.

Cratbsa 10. O6s3aHHOCTU Oneparopa

10.1. NpepocTtaBnTb ABOHEHTY MpU 3aknoyeHnn [joroBopa HeOGXOAMMYK U OOCTOBEPHY MHOpMauuo 06 Ycnyrax, ux nepeyHe u
npaBunax okasaHus, TapudHbIX MraHax, nopsake M ycrnoBusix onnaTbl YCnyr, MHGopMaumio O Nnopsake U cpokax pacCMOTPEHUs
3asBneHnsl, 0 pekBM3uTax OENCTBYOLMX NULEH3WNIA, HA OCHOBAHUWM KOTOPbIX OKa3biBATCA YCMyrn, a Takke WHy WHdopmauuio,
npeaycMOTPEHHYIO AEACTBYHOLLMM 3akoHOA4ATENbLCTBOM PO,

10.2. OpraHu3oBatb 6ecnnaTtHoe 1 KpyrnocyTo4HOEe KOHCYNbTUPOBaHWE Mo BOnpocam Mofib30BaHUA Ycrnyramu n pacyeToB 3a Ycnyru,
B T.4. NpeaocTaBnaTb MHdopmaumio o Tapudax Ha Ycnyrm n coctosHun Jluuesoro cyeta AGoHeHTa.

10.3. NpyHumaTb HeobxoauMble OpraHvM3auMOHHbIE Mepbl ONA 3awWWTbl NepcoHanbHbIX AaHHbIX AGOHeHTa u cobniogatb WHble
yCTaHOBINEHHbIE TpeboBaHus k obecrnedeHnto KoHMAEeHLMaNbLHOCTN cBeaeHUn 06 ABOHEHTE.

10.4. Hayatb okasbiBaTb ABOHEHTY Ycnyrn B TeYeHUe cpoka, npedycMoTpeHHoro [doroBopoM, [JononHUTENbHBIMU COrNAaLlEHNs MU 1
Mpunoxenunamu k Jorosopy.

10.5. Cobnopgatb ycTaHoBreHHble OnepaTopoM CPOKM M NOPSAOK YCTpaHeHUs HewucnpaBHoOcTEW B ceTn cBaAsv Onepartopa,
NpPenaTCTBYIOLLUX MOMNb30BaHMI0 YCnyramu.

10.6. ObecneumBaTtb B 30HE IKCTPEHHOrO OMOBELLEHUsI HaceneHus nepeaayvy CUrHanoB OMOBELLEHUSA U SKCTPEHHON nHdopmauum o6
ONacCHOCTSX, BO3HUKAIOLWMX MPU Yyrpo3e BO3HUKHOBEHUS WM BO3HUKHOBEHUWN Ype3BblYalHbIX CUTyauMin NPUPOAHOTO U TEXHOreHHOro
XapakTepa, a Takke Nnpu BeAeHWM BOEHHbIX AENCTBUA WUnu BCreacTBue 3TMX AEWCTBUWA, O MpaBwunax MNoBeAeHWs HaceneHwus u
HEeOOXOAMMOCTM NPOBEAEHMST MEPONpUATMI No 3awwmTe. [daHHaa o6s3aHHOCTb ucnonHseTca OnepaTtopoM MOCPeAcTBOM LEeNCTBUM,
COBepLUaeMblX B LENAX YCTaHOBNEHUsA coeauHeHuss ¢ ABOHeHTCKMM obopygoBaHMEM U 3BYKOBOrO COOOLLUEHWS 3KCTPEHHOro
OMOBELLEHNSA B Cllyyae YCTaHOBIIEHUSI TAKOrO COEAUHEHUSI.

10.7. Obecneunts ABGOHEHTY BO3MOXHOCTb GecnnaTHOro Bbi30Ba 3KCTPEHHBLIX OMepaTUBHBIX Cry0 nocpeacTBoM Habopa efguHOro
HOMepa BbI30Ba 3KCTPEHHBLIX OMepaTuMBHLIX CMYyX0, a Takke HOMEPOB Bbl30Ba COOTBETCTBYIOLUMX 3KCTPEHHbLIX ONEpPaTUBHBLIX CrYyXO,
YCTaHOBMNEHHbLIX B COOTBETCTBMM C POCCUINCKON CUCTEMOW 1 NIIaHOM HymepaLuuu.

10.8. B cnyyae npuenedyeHnss OnepaTtopoMm TpeTbero nuua AN ocyllecTBneHns ¢ ABGOHEHTOM-AOIMKHUKOM B3aMMOAENCTBMSA MO
BO3BpaTy NPOCPOYEHHON 3adomkeHHocTn, OnepaTtop unu nuuo, AeNCTByOLLEee OT ero MMEHU 1 (Mnu) B ero uHTepecax, ysegomnser
06 aTom ABOHEHTa-AOMKHMKa B TedeHue TpuguaTtn pabounx gHen nytem HanpasneHus no noyte 6€CKOHBEPTHBIM OTMpaBiEHMEM UMK
NPOCTbIM MMCbMOM COOTBETCTBYHIOLLENO YyBEAOMIEHNS.

Pazpen V. CTtoumocTb ycrnyr 1 nopsifok pac4eToB

Crtatbsa 11. Tapudbi Ha Yenyru

11.1. Tapudbl Ha Ycnyrn, EgnHuua Tapudmkaummn Yenyr yctaHaBnmBatoTcs OnepatopoM caMocTosTenbHO B TapudHbix nnaHax,
JOnonHUTENbHbIX cornawennss n/vnu MpunoxeHnsax k [dorosopy. MNpu onpeneneHWM CTOMMOCTU coeauHeHust (MpU NOBPEMEHHOM
yyeTe) HenonHas EavHuua Tapudpmkauum Ycnyr, pa3mep KOTOpPOW COCTaBnsieT MNOMOBMHY Wnu ©Gonee nonoBuHbl EauHMupl
Tapuduvkaummn Ycnyr, yduTbiBaeTcs Kak nomHas EguHuua Tapudumkaumm, a HenonHas EavHuua Tapudpmkauun, pasmep KOTopoun
cocTaBnsAeT MeHee NonoBuHbl EgnHMLbl Tapudurkaumm, yumTeiBaeTCca kak nonosuHa EanHuubl Tapndukauum Yenyr.

11.2. NHdopmaums o OerCTBYOLWMX U HOBbIX Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTopa npedocTtaBnseTcs B MecTax
paboTtbl ¢ AGOHEHTaMM U PO3HMYHOM peanu3auuun ToBapoB M Ycnyr Onepatopa, a Takke MOXET pacnpocTpaHsTbes Onepatopom
WHbIMK cnocobamu, B ToM ymncrne Ha Cante Onepatopa.

11.3. MNpw 3aknoyeHnn [JoroBopa B COOTBETCTBUM C HACTOAWMMK YcnoBuaMn ABOHEHT ykasbiBaeT BblIOpaHHbIA UM U3 NpeanaraeMbIxX
Onepatopom TapudHbIi nnaH, KOTOPLIN CTAHOBUTCS HEOTHLEMIIEMOW YacTbto [lJoroBopa.

Cratbsa 12. MeTop pacuyeToB

12.1. MNpyMeHUMBIA Npu OKa3aHWM YCnyr MeTod pac4eToB ykasbiBaeTcs B [loroBope, [lononHWTensHOM cornatieHuu, Mpunoxennn k
Horosopy n/vnu TapudHom nnaHe. OcHoBaHWA NpUMeHeHna meToaa onpegenstoTcs OnepaTtopom u ycTaHaBnMBaroTCcs B TapudHbIX
nnadax, MNpunoxeHnax W/unu OONONHUTENbHBIX COornaweHuax K [loroBopy, a Takke O0BOAATCA A0 cBefeHuss ABGOHEHTa WHbIM
cnocobom. Onnata MOXeT NMPON3BOANTLCHA HANMYHLIMWU AEHEXHBIMU CpeacTBamMu 1 6e3HannyHbIM cnocobom.

12.2. ABaHcoBbIN MeTo4 pacyeToB. [Ipn aBaHCOBOM MeToAde pacyeToB YCnyrn okasblBaloTcs B 06beme BHECEHHbIX ABOHEHTOM
AeHexHbIX cpeacTB. ABOHEHT A0 Havyana okasaHusi YCnyr BHOCMT aBaHc (nnatex) Ha csBon Jlnueson cyeT, obpasyowumii Ha Jluuesom
cyeTe onpegensembln OnepaTopom NOMOXMTENbHbIN ocTaTtok. PacyeTbl ¢ ABOHEHTOM MpPoM3BOAATCA 3a (hakTUYecKku okas3aHHble B
PacuyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpedensoTcst cammm ABGOHEHTOM, Ucxoas 13 npegnonaraemoro obbema notpebneHuns 3akasbliBaeMblx
Ycnyr v BeibpaHHoro TapudHoro nnaxa.

Mpu 3aknioveHnun Jorosopa AGOHEHT BHOCMT NEPBLI aBaHCOBLIN NNaTex B cymme, onpeaenseMon BolopaHHbiM TapudHbeiM nnaHoMm,
[ononHuTenbHbiM cornawenvem n/vnun lMpunoxennem k [orosopy, nocne yero OnepaTtop HauuMHaeT okasbiBaTb eMy Ycryru no
[orosopy.

OnepaTtop BnpaBe orpaHn4nTb O6bem npegocTaBnsaeMblx YCMyr N NOMHOCTbIO NPekpaTuTb npegocTasneHne Ycenyr ABOHeHTy npu
noctynnednm B ACP Onepatopa uwHdopmauuym o6 oTcytcTBuM Ha JlvueBom cyeTe AGOHeHTa MNOMOXMTENbHOrO ocTaTtka.
Bo3o6HoBneHne npegoctaBneHns Ycnyr npomM3BoaMTCs Mocne NocTynneHus Ha cyeT unu B kaccy Onepartopa unvm YnonHoMoYeHHOMY
nnuy ovepedHOro aBaHCOBOro nnaTexa, 06pasytoLLero NonoXuTenbHbIA OCTaTok Ha JlueBom cueTe.

Onepatop B uenax obecneyeHusa ucnonHeHnss ABoHeHTOM obs3atenbcTB no [loroBopy BnpaBe yCTaHaBMMBaTb HECHWMXaeMbli
NOMOXMWTENbHbIA OCTaTOK Ha JlnueBom cyeTe ADOHEHTa B 3aBMCUMOCTM OT nepeyHsi, obbema Ycnyr n TapudHoro nnaHa, BblbpaHHOro



AboHeHTOM. Onepatop BrnpaBe orpaHnyMTe O6bem npegocTaBnseMbiX YCMyr UM NOMHOCTbIO MPeKpaTuTb NpedocTaBneHve Ycnyr
ABOHEHTY B TOM cryyae, ecnum ocTaTok Ha JluueBom cuyeTe ABOHEHTa [OCTUraeT HecHWKaemoro ypoBHsl. BosoGHoBneHue
npegocTaBneHnss Ycnyr npousBoAWTCS Mocfe nononHeHust Jluuesoro cyeta AGOHeHTa A0 CyMMbl, NpeBbIlAloWen YpOBEHb
HEeCHMXaeMoro octatka. MHopmauumio 0 HECHMXKAEMOM NONOXUTENBHOM ocTaTke ADOHEHT MOXET nonyyutb Y Oneparopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [lpu onnate NocpeacTBOM OTMIOXEHHOro nnatexa AOOHEeHT Mpou3BOAuT
onnarty 3a paktuyecks okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HacToAwMMKM Ycnosuamn B TedveHue 20
(nBaguatn) gHenm ¢ MomeHTa BbicTaBneHus cyeta Onepatopom. OnnaTta NpousBOAWUTCA B COOTBETCTBUMM C MepeyHem, obbemom
noTpe6neHHbIXx AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NnaHoMm.

CyMma k onnaTe 3a hakTU4eckn okasaHHble YCnyrv onpeaensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.

OnepaTop BnpaBe ycTaHaBnNMBaTb NMMWUTLI (Npedenbl) KpeaMToBaHus B LenoM anst Jluuesoro cyeta AGOHeHTa u/vnu ans OgHoro
ABoHeHTCKOro Homepa M3 BblgeneHHblx AGoHeHTYy no ogHomy [loroBopy, npu AocTkeHun Kotopbix OnepaTop umeeT npaso
OrPaHNYUTbL UNW NpekpaTUTb okasaHue Ycnyr no Jlnuesomy cyety unm Takomy AGOHeHTcKkoMmy Homepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, W/MNN BbICTaBUTb BHEOYEPEAHOW CYET 3a (PaKTUYECKN OKasaHHble YCMyru, KOTOPbIN AO0MMKEH ObiTb OMnayveH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTaBneH 3a Mepuod BPEMeHW, MPOAOIKUTENIbHOCTbIO MEHbLUE
PacyeTHoro nepuoga. lNpu He nocTynneHun B CPOK Ha cyeT unm B kaccy OnepaTtopa unun YNonHOMOYEHHOMY NULLY AEHEXHbIX CPeACTB,
[OCTaToOYHbIX ANSA onnaTtbl okasaHHblX Ycnyr, OnepaTop BnpaBe orpaHuunte O6beM npedocTaBnsemMblX YCAyr vim MOSIHOCTbIO
npekpaTUTb NpedocTaBfeHve Ycnyr 4o MOCTYNNEeHNs COOTBETCTBYIOMX OEHEXHbIX CPeACTB Ha cyeT mnm B kaccy Onepartopa unu
YnonHomo4eHHoMy nuuy. Pasmep nuvmuta (npegena) KpeamToBaHUsA MOXET onpedensaTtbesa OnepatopoM B 3aBUCMMOCTU OT NEpeYHs,
obbema n ctonmocTn (TapmudHOro nnaHa) Ncnonb3yembiX YCnyr n NHbIX AaHHbIX.

B cnydae noctynneHus Ha cyeT unu B kaccy Onepartopa unv YNONTHOMOYEHHOMY NULY M3MULLIHUX CYMM, YnnavyeHHbIX AGOHEHTOM Mo
BbICTaBIEHHOMY CYETY, yKa3aHHble U3MMWLIHME CYMMbl UCMONb3YITCS ONA pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a WHON
PacueTHbI nepuog.

12.4. Onnarta Ycnyr MOXeT Npon3BOAMTBLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO M OTNOXEHHOrO nraTexa.

Crtatbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsiyHo B TeyeHue 5 ([1sTn) kaneHgapHbIX OHEN C MOMEHTa OKOHYaHWs PacyeTHoro nepuoga BbICTaBnseT
ABoHeHTYy cyeT Ha ocHoBaHuM nokasaHun ACP Onepatopa. CuyeT saBnsgeTca 6e3ycnoBHbIM noaTBepxAeHvem dakta n obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. Onepartop B TeueHune 10 (Jecatn) aHen ¢ gaTbl BbICTaBNEHMS cyeTa npeaocTaBnsaeT ero AGOHEHTy cnocobom 1 (Mnu) no agpecy,
corrnacoBaHHoMy npu noanucaHum orosopa. B cnyyae ecnn AGOHeHT He ykasan B [JoroBope cnocob u (unu) agpec npegocTaBneHus
cyeTa, TO CornacoBaHHbIM CMNOCOOOM U (MK) aApecoM NPefoCTaBEHUs cYeTa ABMAETCSA 3NEKTPOHHbIA agpec NepCoHNMULIMPOBAHHOMN
cuctembl camoobenyxuaHma OnepaTopa, Yyepes KoTopyto AGOHEHTOM OCYLLECTBNAETCA AOCTYN K cBeAeHUsiM 06 oKasbiBaeMbIX EMyY
Ycnyrax, pacyetax ¢ Onepatopom 1 nHon nHcpopmauum (JInyHbii KabuHeT).

13.3. CueT pgomkeH ObiTb onnavyeH ABGOHEHTOM B TEYEHME CpPOKa, YKa3aHHOro B TakOM CYETEe, €CnM WMHOW CPOK He CorfacoBaH
CtopoHamu.

HenonydeHue unu 3agepxka B nonyyeHun cyeta ADOHEHTOM He SIBNSIETCA OCHOBaHWEM ANdA oTkasa OT onnatbl AGoHeHToM Ycnyr unu
OCHOBaHMeM 4119 NonyyYyeHnsi OTCPOYKM, paccpoUKku Mo onnare.

13.4. Mpwn JononHUTENbBHbIX NOAKMYEHMAX AGOHEHTY BbICTaBNAETCS CHET, BKMYaLWuUi B cebst nnaTy 3a NnpeaocTaBneHve aoctyna
K ceTu cBaA3m Onepartopa (ecnu NpUMEHMMO), aBaHCOBLIN 1 Apyrne nnatexu. OnepaTtop BnpaBe He nNpegocTaBnsiTb AGOHEHTY Ycnyru
[0 NOCTYNMNEHNSA COOTBETCTBYIOLLMX CYMM Ha cHeT unu B kaccy OnepaTtopa unv YnonHOMOYEHHOMY nuuy.

13.5. N3BeleHus, yBegomMneHns v apyrue ouumansHblie matepuansl OnepaTtopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe MHdopmaumm
06 Onepatope, npegocraensiemort ABOHEHTY, Ha cTpaHuuax coobLeHuin cuyeTa u/unu B JinuHom kabuHete. CornacoBaHHbIM MeXay
Onepatopom u AGoHeHTOM crnocobom HanpasreHust AGOHeHTY odmumansHoi nHdopmaumum OnepaTopa B 3TOM CryyYae cuutaeTcsi
cnocob npeanocTaBneHus cyeta, onpedeneHHbl B [oroBope, B nopsigke, YCTAHOBMEHHOM B MNyHKTe 13.2 HacTOALWMX YCMoBuUiA.
YcnoBus nonb3oBaHus JIMYHbIM kabWHETOM oOnpedensioTca COOTBETCTBYHOLLUMM COrfnalleHveM. YBeLOMMEHUs, Hanpasnsembie
Onepatopom unuM nWUOM, OEWCTBYHOLLMM OT €ro MMeHuM U (unu) B ero uHTepecax, AOOHEHTY-OOIMKHMKY B LEnsX Bo3BpaTta
NMPOCPOYEHHON 3a[0MMKEHHOCTM, BKMOYaa yBEAOMMEHUs, ykasaHHble B M. 10.8 Hactoawmx YcnoBui, moryT ObiTb nmognucaHbl C
NCnonb3oBaHWeM OakCMMUITBHOrO BOCNPON3BEAEHNS MOAMNMUCK YNOTHOMOYEHHOTO nyua.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopom 1 AGOHEHTOM NPOU3BOAATCS B pyOnsix.

14.2. MOMEHTOM MCMOMHEHUS AeHexHoro obssatenbcTBa AGOHEHTa CYMTAETCH MOMEHT BHECEHWUS! COOTBETCTBYHOLLMX OEHEXHBLIX
CpencTB Ha pacyeTHbIN cyeT unu B kaccy Onepartopa unu Ha pacyeTHbI CYeT/B Kaccy YNONMHOMOYEHHOro uM nuua. B cnyyae onnatol
Ycnyr Kapton Onnatbl, Kpome TOro, HeobxoAuMbiM YCIOBMEM MWCMONHeHUs ABOHEHTOM [EeHeXHOro obsi3aTenbCTBa SBNSETCA
AxTnBaums KapTbl.

14.3. ABOHEHT Npou3BOAMT onnaTy 3a Ycnyru c ykasaHuem JlvueBoro cyeta ABOHEHTa, COOTBETCTBYIOWUX ABOHEHTCKUX HOMEPOB.
Ons uenen pacyeTa 3a oOKa3aHHble YCnyrm MWCnonb3yeTcs TOT Tapud, KOTOpbIA [OEeWCTBOBaN Ha MOMEHT YCTaHOBMEHUS
COOTBETCTBYHLLETO COeAUHEHNS.

14.4. CTOpOHbl MNPULIAM K COMMalleHuto, YTO cyeTa-pakTypbl HEe COCTaBnslOTCA Mpu ucnonHeHun [oroBopa AGOHeHTam, He
SABMNAIOWUMCS  HanoronnartenbLliMkaMmy Hanora Ha [o6aBrneHHyl cToMmMocTb, M ABOHeHTaM, OCBOBOXAEHHBIM OT WCMONHEHUS
obs3aHHOCTEN HanoronnaTenbLUuka, CBA3aHHbIX C UCHUCIIEHNEM Y YNNaToNn Hanora Ha 406aBNEeHHY0 CTOMMOCTb.

Pasgen VI. TMpouue ycnosus

Crtatbs 15. Mopagok npeabsABNeHUA NPETEH3UA U UCKOB

15.1. Bce pasHornacusi unv crnopbl, KOTOPbIE MOTYT BO3HUKHYTb, OyAyT, N0 BO3MOXHOCTU, YPErynmpoBaTbCsl NyTEM NEpPeroBopoB.

15.2. Ecnu cornacue no KakMMm-nmbo npuvynHam He Byaet OOCTUrHYTO B Xode A0oCyAebHOoro yperynuposaHusi (MTOMMMO MeperoBopoB
obs3aTensHO Brovatowero B cebst B cootBeTcTBUMM ¢ PegepanbHbiM 3akoHOM PO «O cBAsm» npegbssrneHne AGOHEHTOM NpeTeH3nn
n ee paccmotpeHne OnepaTtopom) B cyaebHom nopsgke Bce cnopbl Mexgy Onepatopom M AGOHEHTOM -  HOPUONYECKUM
nvMuom/vHauBUAYyanbHbIM NpeanpuHMMaTenemM paccmaTtpuBaloTcs B apOuTpakHoM cyde no MecTy HaxoxaeHnuss Onepartopa, 13
[eATenbHOCTM KOTOPOro BblTeKaeT crnop. PaccmoTpeHune cnopos mexay OnepatopoM n AGOHEHTOM-(N3NYECKUM NULIOM (NoTpebuTenem)
NpoV3BOAMTCS B Cye B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM.

Cratbs 16. OTBeTCTBEHHOCTL CTOPOH



16.1. 3a HeucrnonHeHWe WNM HeHagnexallee WUCMNONHEHUe NpUHATLIX Ha cebsi 06s13aTenbCcTB CTOPOHbI No  [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENLCTBOM.

16.2. OnepaTtop 06s13yeTcs BO3MecTUTb ABGOHEHTY yuiepb, NPUYMHEHHBIA €My BWHOBHbIMKW AencTBusimm Onepatopa B Xxoae
ncnonHeHus florosopa, ecnun nHon pasmep oTBeTCTBEHHOCTM OnepaTtopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENOMHOM UM HECBOEBPEMEHHOW onnaThl Ycnyr AGoHeHT ynnadnsaeT OnepaTtopy HeycToliky B pa3mepe 1
npoLeHTa CTOMMOCTM HEOMMa4eHHbIX, ONMa4YeHHbIX HE B NMOMHOM OObeMe UM HECBOEBPEMEHHO OMNMayeHHbIX YCyr 3a KaXabli OeHb
NPOCPOYKM BNIOTb A0 AHSA MOralleHnsi 3a0SPKEHHOCTU, HO He Bonee CymMbl, NOAnexallen onnare.

16.4. CTopoHa, He MCNOMHUBLLIAsA Uy HeHaanexalyMm o6pa3om nucnonHmeLLas ob6sa3aTtenscTBa no [JoroBopy, HECET OTBETCTBEHHOCTb,
€CNN He [OKaXeT, YTO Hagnexallee WUCMOSNIHEHME OKa3anocb HEBO3MOXHbIM BCMeACTBME AEWCTBUS HEMPEOodONMMON cunbl (T.e.
ypesBblyaliHbIX W HEenpeaoTBpaTMMbIX MPU  OaHHbIX  YCINOBUSIX OOCTOATENbLCTB), HAXOOSALENCS BHE KOHTPONsi CTOPOH W
HenocpeacTBEHHO MOBNUSBLLUEN Ha BO3MOXHOCTb MCMNOMNMHeHMs1 obsizatenbcTB. [lpy 4ypesBblYalHbIX CUTyauUMsX NPUPOLHOro K
TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MNpekpallaTb WM OorpaHu4MBaThb
AGOHeHTy oka3aHue Ycnyr.

16.5. Npn BO3HUKHOBEHMMN 06CTOATENBCTB HENpeodonMmow cunel (“dpopc-maxop”), cTopoHa no JoroBopy, He MMetoLLas BO3MOXHOCTM
BbIMONHATE 06513aHHOCTM no [JoroBopy, OOMMKHa He3aMennMTenbHO HanpaBWTb APYroli CTOPOHE YBEAOMIEHWE O CIyYMBLUEMCS, O
NPUYMHAX CIyYMBLUErOCH, C CCbIIKOW Ha [JOKYMEHT, BblOaHHbIA COOTBETCTBYIOLUMM HE3aBUCUMbIM KOMMETEHTHLIM OpraHoM,
NoATBEPXKAALLMNA HANMYNE U NPOAOIPKUTENBHOCTL AENCTBUSA 06CTOATENLCTBA HEMNPEOAONMMON CUMbI.

16.6. B TOM cnyyae, ecnu Ans OTAenbHbIX KaTeropum ADOHEHTOB 3aKOHOM MpedycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBNMBalLLME NHblE OCHOBaHWUS 1 Npeaenbl 0TBETCTBEHHOCTU Onepartopa No CPaBHEHUIO C U3MOXEHHbIMU B HACTOsILLEN CTaTbe,
TO B OTHOWEHUN Takmx ABGOHEHTOB MPMMEHSIOTCA NpaBuIia, YCTAHOBIEHHbIE 3akOHOM. B cnyvae, ecnu oTaenbHble MOMOXEHUS
HacToAWMX YCrnoBuiA B COOTBETCTBUM C 3aKOHOOATENbCTBOM PP HenpuMMeHumbl Onis Kakon-nmbo kateropum AOOHEHTOB, Takue
MONOXEHUs1 He NoAanexaTt NPUMEHEHNIO AN JaHHOW kaTeropun AGOHEHTOB.

CrtaTtbsa 17. BHeceHne u3amMeHeHUI B nepevyeHb Ycnyr, HacTosilwme YCnoBus u uHble ycrnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoOM OnepaTopoM Mopsigke M3MEHWUTb UCMOfb3yeMbll nepeyveHb Ycnyr, AGOHEHTCKUA HomMep
n/vnn TapudHbIi NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBlEeHe.

17.2. OnepaTop BnpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWI U AOMOMHEHUI0 HacToswmx Ycnosun, [orosopa. WM3meHeHue
HacToswmx Ycnosuin, [oroBopa odopmMnseTcss nyTeM 3akiioYeHWs OOMOMHMTENBHOTO COrMaweHuss B MUCbMEHHOM dopMme.
3aknyeHneM [ONONMHUTENBHOrO COrfalleHMs B MUCbMEHHOW dopme npusHaeTca obmeH CTopoHamy AOKyMEHTaMu, a Takke
cosepLueHne ABOHEHTOM KOHKIOAEHTHbIX AEACTBUN, COBEPLLUEHHbIX AGBOHEHTOM C MCMOMb30BaHNEM NEPCOHNMULNPOBAHHON CUCTEMbI
camoobenyxusanus OnepaTtopa. CTOPOHbI Takke cornacosan, YTo NepeyveHb 1 NOPSAOK OCYLLECTBIIEHNS KOHKIIOAEHTHbIX AeNCTBUI
MoXeT onpeaenaTbcs OnepaTtopom B NPEASIOKEHUSIX MO U3MEHEHNIO 1 AOMOMHEHNIO HacTosAWMX Ycnosuid, [loroBopa. YcTaHOBNEHUE U
nsmeHeHne TapudHbIX NNaHOB, OTAENbHbIX TapudoB Ha YCAYrM M WHbIX LEHOBbIX YCIOBWUA MPOM3BOAMTCA B MOpsiake,
npeaycMoOTpeHHOM . 17.3 HacToAWmX YCnoBui.

17.3. OnepaTop BnpaBse, B nobom crnyyae, ycTaHaBnuBaTb CaMOCTOSTENbHO TapudHble NNaHbl, a Takke ycTaHaBnuBaTb W/Wnu
N3MEHATb OTAenbHble Tapudbl Ha Ycnyru, onpefenaTb WMHble LEHOBble YCrnoBus npegoctasneHus Ycnyr. OnepaTop usselwaet
ABOHEHTOB O BBEEHUN YyKa3aHHbIX M3MEHEHN He MeHee YeM 3a 10 kaneHgapHbIX AHeN A0 MOMEHTa BCTynneHns ux B cuny Ha Cavite
Onepatopa, a Takke Yepe3 CpeAcTBa MacCcoBOWN MHpopMaLmK, ykadaHHble Ha Carnite OnepaTopa, B criydae ecnu Takasi 0053aHHOCTb
OnepaTopa npedycMmoTpeHa OenCTBYIOLMM 3akoHoaaTenbcTBoM P®. [lononHutenbHble YBEAOMIEHUS MOTYT HanpasnsiTbCA WHbIM
cnocobom. NHdopmmposaHne ABGOHEHTOB-IOPUANYECKUX UL, 06 M3MEeHeHUM TapudoB Ha YCnyrM Npou3BoaMTCS MyTeM pasmelleHus
COOTBETCTBYIOLLMNX U3BeLLEeHUI Ha canTe OnepaTopa, ecnu nHol cnocob He cornacoBaH cTopoHamun. OnepaTtop BnpaBe HanMpaBnATb
ABOHEHTaM JONOMHUTENbHbIE U3BELLEHNS B COOTBETCTBMU C HAaCTOSALUMM MYHKTOM, B TOM YWCre NyTem pasmeLleHns nHdopmauum B
cyeTax 3a okasaHHble Ycnyru. /3BelleHne Takke OCyLWeCTBRsSieTcss B MecTax obcnyxuBaHua AGOHEHTOB B Cry4yasix, €Crv Takoun
cnocob usBeLLeHnsa NpefyCMOTPeEH B KayecTBe 0653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOpSAAKe ONpenensiTe U U3MEHATb NepeyeHb YNONMHOMOYEHHbIX ML,

Crtatba 18. MNpekpalueHne [lorosopa

18.1. ABOHEHT BrnpaBe oTKa3aTbCHA OT AarnbHelnwero ncnonHeHns Jorosopa, npousseasi ¢ Onepatopom pacyeTbl no [JoroBopy u noaas
cooTBeTCTBYHLEee 3asiBneHne OnepaTopy. OQHOCTOPOHHWUIA OTKa3 MOXET ObiTb 3asiBNEH B OTHOLLUEHWU UCMOMb30BaHWS OOHOrO Wnu
Heckornbkmx ABOHEHTCKMX HOMEPOB, NpU 3TOM pacyeTbl ¢ OnepaTopom NPOM3BOASATCS B COOTBETCTBYHOLLEN YaCTu.

18.2. [loroBop npekpalyaeT cBoe AeNCTBUE B criyqae npekpalleHust y AboHeHTa npaa BnageHust u(unu) nons3osaxust MomeleHmem
C MOMeHTa nony4veHns Onepatopom yBegomneHmsa oT AGoHeHTa 0 npekpalleHMn npasa BrageHus u(mnum) nonb3osaHuns MNMomelyeHvem
unu obpaLleHnsa HoBoro BnagensLa lNMomelleHns o 3aknioveHnn [lorosopa.

18.3. C momeHTa oTka3a AGOHeHTa OT ucnonHeHus [oroBopa unu pactopxeHus [JoroBopa no ApyrMM OCHOBaHWsIM, 06s3aTenbCcTBa
CTOPOH CYUTaIOTCS MPeKpaLLeHHbIMU 3a UCKMNoYeHneM obs3aTenbcTB AGOHEHTa, CBA3aHHbIX C ONaTon OKa3aHHbIX, HO HE OMNMnayeHHbIX
Ha MOMeHT pacTtopxeHusi [orosopa Ycnyr. OcTaBwascs nocrne mcnonHeHnss AGOHEHTOM 006513aTenbCTB MO OnnaTe okasaHHbIX Ycnyr
CyMMa pasHuUbl Mexay onnadveHHon no [1oroBopy CyMMOW M CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopXeHust [JoroBopa Ycnyr
Bo3BpaLlaeTcs ABOHeHTY onpeaeneHHbiM AGOHEHTOM cnocoboM U MO yKa3aHHbIM UM PEKBU3UTAM.

18.4. MNpwn oTkaze ABoHeHTa OT ncnonHeHus Jorosopa Onepatop Bnpase TpeboBaTb 0T AGOHEHTa NnaTy 3a NpefoCTaBNEHHbIN JOCTYN
k ceTn OnepaTtopa B NONHOM 06beme No yCTaHOBMEHHbIM Tapudam.



